EBPA3UICKAA DKOHOMUYECKASI KOMUCCHSI
KOJUIET' U

PEKOMEHAANMNA
«21» nost6ps 2017 . Ne 27 r. Mocksa

06 O0mux noaXoAax K NPoBeleHHI0 FOCyIapPCTBAMH — YJIeHAMH
EBpa3uiickoro 3K0HOMHUYECKOI0 C0K03a COIIACOBAHHOM NMOJHTHKH
B c(pepe 3aLIUTHI NIPAB NOTPeOUTe/ el IPH peau3alui TOBAPOB
(paboT, ycayr) IHCTAHIHOHHBIM CIIOCOOOM

Konnerust EBpasuiickoil 3KOHOMHYECKOM KOMHMCCHMH B  LEJAX
peanuszanuu nmyHkra 6 IIporokona o npoBeseHUH COrJIACOBAHHOW MOJUTUKH
B cepe zaummrsl npaB norpebutenedt (npunoxenue Ne 13 k Jloroopy
o EBpazuiickom skoHOMUUeckoM corose oT 29 mast 2014 roma),

MPUHKMMAsi BO BHUMaHHE HEOOXOAUMOCTH CO3JaHHUSI YCIIOBHH ISt
oOecrieueHus] TapMOHHU3AIMM 3aKOHOJATENIbCTBA TOCYHApCTB — WICHOB
EBpazuiickoro 3K0OHOMHUYECKOT0 co103a B cepe 3alluThl IpaB rnotpedurenei
[IpU pealn3aluu ToBapoB (padoT, yciayr) JUCTAHIIMOHHBIM CIIOCOO0OM,

peKoMeHIyeT rocyuapcteaMm —  ujeHam  EBpazuiickoro
SKOHOMUYECKOI'0 COI03a ¢ Aarhl onyOJuKoBaHuUs HacTosied Pexomenaanuu
Ha oduuMarbHOM caiTte EBpa3uiickoro SKOHOMHYECKOTO COI03a IIpH
OCYLLIECTBJIEHUU JIEATEIBHOCTH IO MPAaBOBOMY peryJupoBaHUI0 B cdepe
3alUTBl MpaB NOTpeOuTeNned mpu peanusaluu TOBapoB (paboT, yciyr)
JUCTaHIIMOHHBIM CIOCOOOM pPYKOBOACTBOBaThCa OOIMMMH MOAXOJaMHU K

MPOBEJIEHUIO TOCY/lapCcTBaMU — WieHaMH EBpa3suiickoro 3KOHOMHYECKOTO
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COI03a COTJIACOBaHHOM TOJUTHKK B Cepe 3alUThl NpaB motpedureneii mpu

peanusaluyd TOBapoB (paboT, yciayr) MTUCTAHLUOHHBIM CIIOCOOOM COTIACHO

MPUIIOKEHHIO.

EBpasuiickoil 5KOHOMHUYECKON KOMUEE T. Capkucsu




[TPUJIOKEHUE

K Pexomenpaunn Komnernu
EBpazuiickoi 5KOHOMHUYECKOH KOMUCCHH
oT 21 Hos10pst 2017 . Ne 27

OBIIHUE IMOJAXO/JAbI
K IPOBEAEHHIO rocyaapcreamMu — wieHamu EBpa3suiickoro
IKOHOMHYECKOI'0 €C0K03a COIIACOBAHHON MOJUTHKH B cepe 3aIHTHI
npaB noTpedHuTeE/IeH NpH peajn3anui ToBapos (padoT, ycJayr)
AHCTAHIHOHHBIM CIIOCO00M

1. HacTrosammii  nokymMeHT pa3paboTan B LEMSIX TapMOHU3ALHUH
3aKOHOJATENILCTBA IOCYAapCTB — WICHOB EBpa3zsuiickoro 3KOHOMHUYECKOTO
COI03a (J1ajziee COOTBETCTBEHHO — rocyjapcTpa-uieHsl, Cor3) o 3aluTe npas
NOTpeOnuTeNeH M IpUMEHSIeTCs TOCyIapCTBaMU-UIeHAMU IIPH MPOBEIECHUH
COIJIaCOBAHHOW [OJIMTHKM B cdepe 3alluMTel MpaB HoTpeburesiedt mpu
peanusaluyd TOBApoB (padotr, yciyr), MpeJHa3HAUYeHHBIX HCKJIIOYUTEIBHO
JUIss  JIM4YHBIX (OBITOBBIX) HYKI, HE CBS3aHHBIX C OCYIIECTBJIEHHUEM
NpeAnpUHUMATENIbCKON e TeIbHOCTH, TUCTAHIIMOHHBIM CIIOCOOOM.

2. lloHATHA, HCHONB3yeMble B HACTOSIIEM JIOKYMEHTE, O3HAYarOT
clieslyroliee:

«UHJUBUJYaJIbHBI  NpeAnpUHUAMATENbY —  (U3HYecKoe  JIHILO,
3aHUMaroOLIEeecs MpeaNPUHUMATENBCKON JesTelIbHOCTEIO 0e3 00pa3zoBaHus
IOPUAMYECKOTO JIMLA Ha OCHOBAaHMM TOCYIApCTBEHHOW perucTpaluu
B KauecTBe MHJMBMJYyAIbHOrO TMpeANpHHUMATENIss B  COOTBETCTBHUU
C 3aKOHO/IaTeJIbCTBOM TOCYIapCTRa-UJICHA,

«00paboTKa MepPCOHANBHBIX AaHHBIXY» — JI00O0e JeicTBHE (omepalus),
COBEpIIAEMOE C MCIIOJIb30BAHUEM CpPEJICTB aBTOMAaTH3aluu (uwnu  Oe3
MCIIOJI30BAHUsI TAKUX CPEJCTB) C MEPCOHAIBHBIMU JIAHHBIMHU (B TOM YHCJIE

C60p, 3alIMCh, CUCTEMATU3AallHs, HAKOIJICHUE, XpaHEHWEe, 3al1uTa, YTOUHCHHE



(oOHOBJIEHME, UW3MEHEHME), W3BJICUeHHEe, HUCIOJIL30BAHUWE, Iepejada
(pacnpocTtpaHeHnue, pelOCTaBIICHHE, JOCTYII), o0e3/IMunBaHue,
OJlOKMpOBaHUe, YJaleHue, YHHUTOXKEHHE MEePCOHAJIBHBIX JAaHHBIX), HIIU
COBOKYMHOCTb TaKuX JACHUCTBUH (omepanui);

«OIIepaTop MEPCOHANIBHBIX JAHHBIX» — IOpUANYecKoe Wi (PU3ndecKkoe
JIMIIO, CaMOCTOSITENIbHO MJIM COBMECTHO C APYTHMHM JIMLAMHU OPraHu3yloliee
U (uau)  ocyulecTBisoniee  00pabOTKy  MEPCOHAIbHBIX  JIAHHBIX,
a TaKKe Oompelesstouee Hend o0paboTKU MEePCOHANBHBIX JAHHBIX, COCTAB
MePCOHAJILHBIX [NaHHBIX, IMOMIeXalux oOpadoTke, JeWCTBHS (OMepanuH),
COBEpILIAaeMble € IEPCOHAIBHBIMU JJAHHBIMHU;

«MepCOHANIbHBIE JaHHBIe» — J100as WHGOpMAIMs, OTHOCSAIIAACH K
MPsSMO WJIM KOCBEHHO OINPEIENICHHOMY HIIM OIpeAensieMoMy (DH3HYECKOMY
auny (cyOBeKTy nepcoHalIbHBIX JJAaHHBIX );

«paclpoCTpaHEHUE  [EPCOHANIBHBIX  JAHHBIX»  —  JEHCTBHS,
HalpaBICHHBIC HA PACKPbITHE IEePCOHANBHBIX [aHHBIX HEOTPAHUYEHHOMY
KPYTY JIMII;

«peanu3alysl TOBapoB (padoT, yciyr) JAMCTaHIIMOHHBIM CIIOCOOOM» —
peanu3anus TOBapoB (paboT, yclyr) Mo JOTOBOPY KYILTHU-IIPOJAXKH TOBAPOB
(10oroBOpy Ha BBINIOJIHEHHE pabOT, OKazaHHE YCIyr), 3aKiIr4aeMoMy Ha
OCHOBAaHHUM O3HAKOMJIEHMs] TOTPEOUTENs C MNPeAJIOKEHHBIM TPOJAaBIIOM
(McrosiHUTENEM, M3TOTOBHTEIEM) OINUCaHWEeM ToBapa (paboThl, YCIYTH),
COZlepaKaLMMCsl B Karajiorax, npocrnekrax, OykieTax JHOO IpeIcTaBIeHHbIM
Ha  (QOTOCHMMKAax, WJIM C  HCIOJB30BAHHEM  I[IOYTOBOH  CBSI3H,
MH()OPMaLIMOHHO-TEIEKOMMYHUKALIMOHHON ceTn «MHTepHeT», ceTel CBsI3H
IUIS TPAHCIISILMA TeJIeKaHaJIoOB U (KMJIW) paJluOKaHAIOB, WJIM MHBIM CIIOCOOOM,
MCK/IIOYAKOIIUM  BO3MOYKHOCTh  HEMOCPEJACTBEHHOTO  O3HAKOMIJIEHUS
norpeourens ¢ ToBapoM (paboToH, yciyroil) nubo obpasuom ToBapa,

(paboThl, yCIIyrul) MpH 3aKIIOYEHUH JIOTOBOPA;



«TpaHCTpaHWYHas IIepefladya IepPCOHAJbHBIX JaHHBIX» — Iepeaaya
MEePCOHAIILHBIX JaHHBIX Ha TEPPUTOPUIO TPEThEro TOCy/apcTBa, OpraHy
BJIACTH TPETHETO TIOCYAApCTBA, MHOCTPAHHOMY (DHU3WYECKOMY JIMILy WIIH
MHOCTPaHHOMY FOPUAHYECKOMY JIHLLY.

Wuple  NMOHATHA, HMCNONb3yeMble B HACTOSALIEM  JOKYMEHTE,
NPUMEHSIOTCA B 3Ha4YeHMsX, onpeleieHHbIX JloroBopom o EBpasuiickom
SKOHOMMUECKOM co1o3e oT 29 mas 2014 roaa.

3. JloroBop KyILIH-IIPOJaKK TOBApOB (JIOTOBOP Ha BBIMOJIHEHHE paboT,
OKa3zaHue yciyr) (fgajnee — JOroBop ¢ MOTPEOUTENIEM) MOXKET OBITh 3aKJIFOUEH
Ha OCHOBAaHUM O3HAKOMJIEHMsI TIOTPEOHTENS C IPeIOKEHHBIM MPOJaBILIOM
(MCTIONHHUTETIEM, H3TOTOBUTEJIEM) OIUCaHHEM ToBapa (paboThI, YCIIyTH).

4.IIpy 3aKmIO4EHUMH JOroBopa ¢ TIOTPEeOUTENIeM MOCPEICTBOM
HCII0JIb30BAHUSI MH(POPMAIHOHHO-TEIEKOMMYHIUKAI[HOHHOM CeTH
«Murepuer» (manee — cetb MHTepHeT) MHGMOpPMAIHOHHBIE CETH, CHCTEMEI
U pecypebl  HCHONB3YIOTCS B COOTBETCTBUU C  3aKOHOAATEIHLCTBOM
rocyJ1apCTB-UICHOB.

Peaymuzauuss ToBapoB (paboT, YCIAYT) € HCIOJIBL30BAHUEM CETH
HMHTepHeT ocyllecTBIsIeTCsl Yepe3 UHTEPHET-Mara3uHbl, HHbIE CAHTHI B CETH
WuTepHeT, ananTUpoBaHHBIE U INPOJBHIKEHUS M pealu3allid TOBapoOB
(paboT, yciyT) TUCTAaHIIHOHHBIM CIIOCOOOM.

[Ipu peanusauuu ToBapoB (paboT, yCIyr) NUCTAaHIIMOHHBIM CIIOCOOOM
JEeATENIbBHOCTh  MpoAaBlia  (MCIONHUTENS,,  M3TOTOBHUTENIA)  JOJDKHA
COOTBETCTBOBATL OCHOBHBIM IPUHLUIIAM COIJIACOBAHHOH MOJUTHKH B cdepe
3aILMTEHI npaB MOTpeOUuTeNIeH, peayCMOTPEHHBIM JloroBopom
o [Espasuiickom 5KoHOMHYECKOM coroze oOT 29 wmas 2014 rona,
3aKOHOJATENIbCTBY TOCYJapcTBa-4wieHa O 3alluTe I[paB MoTpeOuTeei,

HOpMaM MEeXyHapOoJHOTO IpaBa B 3TOH chepe.
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5.B  menmsx  HeJONyIUEHUs  TPaHCIPAaHUYHOM  peanu3aiiu
JUCTaHIIMOHHBIM CIIOCOOOM TOBapoB (paboT, yciyr), cBOOOAHAS peann3alus
KOTOPBIX 3allpellleHa WM OrpaHHuYeHa 3aKOHOAATeIbCTBOM TOCYAapCTB-
4JIEHOB, TocyaapcTBa-wieHbl W EBpasuiickasi >KOHOMHUYECKast KOMHCCHS
0OMEHUBAIOTCSl HH(pOpPMaIMeid, B TOM YHclie TIOCPEICTBOM MHTEIPUPOBAHHOM
UHpopMalMoHHOH cucTeMbl (Cor03a, O HAIWYMM TaKMX 3alPETOB WU
OrpaHUYEHUM.

6. Ilponagery (McnoJIHUTEND, U3TOTOBHTEJIb) obecrieynBaer
CBOCBPEMEHHOE  MPEJOCTABJIIEHUE  TMOTPEOUTEN0  HEOOXOOUMOH
JIOCTOBEPHOM uHpopMauu o  ToBapax  (pabortax,  ychayrax),
oOecrieynBarolleil BO3MOKHOCTh MX MpaBUiIbHOTO BeIOOpa. [lo oTmensHBIM
BUJaM ToBapoB (pabor, yciayr) mnepedeHb HHPOpPMAIMM M CIIOCOOLI ee
JIOBEJICHUS /10 NOTpeOUuTessi MOTYT OBITh YCTAaHOBJIEHBI 3aKOHOJATEILCTBOM
rocyAapCTB-4JICHOB.

7. Madopmanms, crnocoOCTByromas IpaBUJILHOMY BBIOOpPY TOBapa
(paboThl, yciyru), AOBOAUMAsl IO CBEACHUsI MOTPEOUTENs 10 3aKIFOUYEHHS
JIOTOBOpA € MOTPeOUTENEM, T0KHA COJIEP)KATh CISAYIONTUE CBEACHHUSI:

a) CBEJIeHUs1 O IIpoJiaBlie (MCIIONHUTENIE, W3rOTOBHUTENIE) TOBapa
(paboThl, yCayru), B TOM YHCIE:

HaMMeHOBaHHe ((pUpMeHHOe HaMMEHOBaHME), aApec HOPHIMYECKOrO
qUIa M MECTO HaXOKIeHUs MpojaBla (UCIOJHUTENS, W3rOTOBHTEN),
HAaUMEHOBaHUE HWHTEpPHET-Mara3WHa, ecjd Takoe HauMEHOBaHWEe He
COBIIAJaeT C HaWMeHOBaHMEM ((QUPMEHHBIM HaWMEHOBaHHWEM) IMpOJaBIia
(ucriosHUTENS, M3TOTOBUTEISI), a €ClId MPOJABIOM (MCIIOJIHHUTEIEM,
M3TrOTOBUTEJIEM) SIBJISIETCS MHIMBHUIyaJIbHBIN TIpeANpHHUMATENb, — (hamMuiius,
UMSI, OT4YecTBO (IpM HAJIM4YMK) TPOJAaBIa, a Takxke HHPOpMAIHs
O perucTpalMd W HaMMEHOBAaHME OpraHa, OCYIIECTBHBIIETO  €ro

PErucCTpaivio B Kad€CTBE HWHIAMBHUAYAJIBHOI'O IPCAINPHHHUMATEIIA, W HHasd



oOsi3aresibHast ~ MHQpOpPMalMs, NPEAYCMOTPEHHAs  3aKOHOJIATEbCTBOM
rocyaapcTB-4JIeHOB;

pexum padoThl;

0) cBeneHus 0 ToBape (pabote, ycayre), B TOM UUCIe:

HauMeHOBaHKe ToBapa (paboThbl, yCIyTrH),

BUJI 1 0OCOOEHHOCTH ToBapa (paboThl, yCIIyru);

yKa3aHuWe Ha HOpPMATHBHbIE  JIOKYMEHTBl  TOCYIapCTB-YJICHOB,
yCTaHaBiIMBarolMe TpeOoBaHMsI K KauecTBY ToBapa (paboThl, YCJIyru)
(pu HaJIMYHUN);

KOJINYECTBO MJIM KOMIUIEKTHOCTE TOBapa (pesysbrara paboThl, YCIYrH);

CBEJIEHHS] 00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBAX M TEXHUUYECKHX
XapakTepUCTUKaX TOBapa:

CBEJIEHUS, MPEIyCMOTPEHHbIE TeXHHUYeCKUMH peryiamentamu Corosa,
UHBIMH aKkTaMu KoMuccuu, ycTanaBIuBaloUMHI TpeOOBaHUs K TIPOYKIIMH B
4acTu ee MapKUPOBKH;

CBeIeHUS O (YHKIMOHAIBHBIX CBOMCTBAaX HU(PPOBOTO COAEPKUMOIO,
B TOM YHCIEe O [PUMEHUMBIX Mepax TEXHHYECKOH  3alluThl,
00 OTHOCUTENBHOW COBMECTUMOCTH LIU(PPOBOTO COACPIKUMOTO C arrapaTHO-
IpOrpaMMHON Cpefoll — B OTHOLUIEHWHM TOBapa, OIPEACICHHOTO B
COOTBETCTBUM C 3aKOHOJATEJILCTBOM IOCYAapCTB-WICHOB KaK TEXHHUYECKH
CJIOXHBIN TOBap WU LUPPOBOI MPOAYKT;

B) CBEJICHHUS O LE€HE U YCIOBUsX IpuodpereHusi ToBapa (paboThI,
YCIIYTH), B TOM YHUCJIE:

NOJIHAasl CyMMma, IOJUJIexalliasi BeIIiaTe MmoTpeduTeneM, — MpH OIuIaTe
ToBapa (paboThl, yCIIlyrH) 4yepe3 ONpeNeleHHOe BpeMsl IMOoclie UX Mepenaqyu

(BBIMIOJTHEHUH ) TIOTPEOUTEITIO;
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crocob ompeenaeHus UeHbl U rpaduK MoraueHus COOTBETCTBYIOLIECH
CYMMBI — B clly4yae eclid BBUAY Xxapakrtepa ToBapa (padoTel, yCiayru) lieHa
He MOJXKeT OBITh OTpeJie/ieHa 3apaHee;

crocoOBbl U CPOKM JIOCTABKH TOBapa, 1IeHA U YCJIOBUS OIUIAThl TOCTABKU
TOBapa;

HEOOXOIMMOCTh OTJIATBI WU BO3MOYKHOCTB HEYTLJIaThI
JOTIOJTHUTENIBHBIX COOpPOB 3a TMEpPeBO3KY, JOCTaBKY, IMOUYTOBBIX COOpOB
Y UHBIX PAaCcX0JIOB;

o0111asi CTOMMOCTB, BKIJIIOYAlOIIasi COBOKYIIHBIE PACXOAbl 3a MEPHO]I
OTUIATHI, — MPU 3aKJIIOYEHUH JOTOBOpa ¢ MOTpeduTeIeM Ha HeolpeleeHHbIN
CPOK WJIM JIOTOBOpaA C MOTpeduTeneM, MmpeaycMaTpruBaroIiero aboHEeHTCKYIO
iaty (B cliydae eclid B JOrOBOpE € IOTpeOHUTeNIeM YyCTaHaBJIMBAETCS
(¢ukcupoBaHHas LieHa, 1M0j] o0lIeld CTOMMOCTBIO MOHUMAIOTCS COBOKYITHBIE
pacxoj el 3a Mmecsil). B ciiydae eciii COBOKYIMHBIE PacXobl HE MOTYT OBITh
ompeJieJIeHbI 3apaHee, YKa3blBaeTcst Crocob onpesesieHus! 1eHBI;

CTOUMOCTBh YCIYI' CBSI3M, HCIOJB3YEMBIX B LEJIIX 3aKIKOUYEHUS
JIOTOBOPA ¢ NMOTpeduTeNIeM JUCTAHIIMOHHBIM CIIOCOOOM;

uHpopmanus o popmax u criocodax oriaTel ToBapa (padoTel, YCIYyTH);

I') CBEJICHUS] O TIapaHTHUHHOM CpOKe (€ClM OH YCTaHOBJIEH), CpPOKe
CIyKOBI HJM CpOKE TOJHOCTH ToBapa (paboThl, YCIyr"), a Takke
0 HEOOXOIUMBIX AEUCTBUSAX MOTPEOUTENS MO UCTEYEHUH YKa3aHHBIX CPOKOB
M BO3MOJXKHBIX TOCJIE/ICTBUSIX TPU HEBBITIOJIHEHUM TAKUX JIEHCTBUH, €CIH
ToBap (paboTa, ycayra) Mo HMCTEUEHMM YKa3aHHBIX CPOKOB MpPEACTaBIIseT
OMacHOCTh IS OKH3HM, 3JI0POBhS H MMYIIECTBA TMOTPEOUTENS HIH
CTAHOBUTCSI HEIPUTOTHBIM [IJIs1 UCIIOJI30BAHUS 10 HA3HAUEHHUIO;

J1) HauMeHoBaHue ((hupMeHHOEe HaWMMEHOBaHHUE), aJipec IOPUIUIECKOTO
JUIA U MECTO HAXOKJCHUS IOPUIMYECKOro Jula (PEMOHTHON OpraHu3aliim),

YHOJIHOMOYCHHOT'O MpoaaBooM (HBFOTOBHT@J’I@M, HCIIOJTHHUTCIICM,
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MOCTABIIMKOM, IPEJICTABUTENIEM PEMOHTHOW OpraHu3aluM) Ha yCTpaHeHHe
HEeJ0CTaTKOB TOBapa W (WJIM) TexHUYeckoe OOciay)KMBaHue ToBapa (Mpu
HaJIMYHHd ~ Takux  cBeneHwit). FEcnu  npojaBuoM  (MCHOJTHUTENEM,
HU3rOTOBUTENIEM, MOCTABIIMKOM, MPEACTABUTENIEM PEMOHTHOM OpraHu3alliM)
SIBJISIETCS.  MHJIMBUAYAJbHBIM MpeAlpUHUMATEb, JOJIKHA COJEpKAThCS
uHpOpMaIlMsi O BO3MOYKHOCTH [POBEJCHUS UM TapaHTUHHOTO  WJIK
MOCTrapaHTHHHOTO PEMOHTA;

¢) IITPUXOBOH  MJEHTU(UKAIMOHHBIH  KOJ, €clii  oOsi3aresbHas
MapKHUpOBKa TOBapa TaKUM KOJOM IMpPEeayCMOTpeHa 3aKOHOAATEIbCTBOM
roCy1apCTB-4JICHOB;

) CBeZleHHs 00  OIIeHKE COOTBETCTBUSI  TOBapa, MOJIEXKAIEro
00s3aTe/IbHOM  OIIEHKE COOTBETCTBHSI B COOTBETCTBHM C TpeOOBaHUSIMU
TeXHUYeCKUX periiaMeHToB (or03a, MHBIMM aKTaMM, BXOIALIMMH B IIPaBO
Coroza,  3aKOHOJATEJILCTBOM  TOCYJapCTB-WIEHOB, B  TOM  4YHCIIE
PETUCTPAIIMOHHBIM HOMEP JOKyMeHTa 00 OLIEHKE COOTBETCTBHSI M CPOK €ro
JIENCTBUS, U CBeJIeHUs1 00 opraHu3anyu (YrnoJHOMOYEeHHOM OpraHe), BbIJIaBIICH
TaKOH JIOKYMEHT, WX O JIHLIE, IPUHSIBIIEM €T0;

3) CBEACHUS 00 DHEPreTHYeCKON 3¢ (HeKTUBHOCTH TOBapa,
B OTHOIIEHWH KOTOpOro TpeboBaHWE O HaJIWYud Takod wuHbOpMan
YCTAHOBJIEHO aKTaMH, BXOJsIMMU B mpaBo Coro3a, WM 3aKOHOJATEbCTBOM
roCy/J1apCTB-4JIEHOB;

M) CBEJICHHUSI O TMpaBWiIaX W YCIOBUSIX A(PQPEKTUBHOrO U OE30MacHOro
TI0JIE30BAHMS TOBAPOM, B TOM UHUCIIE YX0/1a 38 HUM;

K) CBEIGHUST O TOM, 4YTO TOBap ObUI B YNOTPeOJEHUM WJIM B HeM
yCTpaHsUICsl HEAOCTaTOK (HENOCTaTKM), a TakXke O TOM, YTO TOBAp SIBISETCS
KOH(DHMCKOBaHHBIM WJIK 00paIIeHHBIM B JOXOJI TOCYIapCTBa;

7) cBefleHMss 00  Mcrnojib3oBaHMM  (oHOrpamMM  IpU  OKa3aHUM

pas3BJICKATECJIbHBIX YCIIYT HUCITOJIHUTCIIAMU MY3bIKAJIbHBIX HpOHSBEHeHHﬁ;
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M) CBEJICHUSl O CPOKE AEHCTBHS JOroBOpa ¢ norpeduresem (B ciydae,
eCJIM TaKOW JIOTOBOp 3aKJIOUEH Ha HEeOoNpeJIeNIeHHbI CpoK JMOOo ero
JEHCTBHE TMPOJJIeBaeTCsl aBTOMATHYECKH, — 00 YCIOBHSX TMpeKpalieHus
JeHCTBHUSI TAKOTO JIOTOBOPA);

H) CBEJICHUS O HAJIMYMHU M YCIOBUSIX 3aJ0ra WJIM WHBIX (PUHAHCOBBIX
rapaHTui, KOTOpble MOTPeOUTENb AOJKEH MpeACTaBUTh MPOAABIY MOCIIEe
3aKJIFOUEHMSI WK 10 3aKJIFOUEHHUsI JIOroBopa ¢ rnorpedburesieM (B ciyyae, eciiu
TaKOBBIE TPETyCMATPUBAIOTCS YCIOBUSIMHU COOTBETCTBYIOIIETO JOTOBOPA);

0) UHBIE CBEJIEHMS, KOTOpPhIE B COOTBETCTBHUM C aKTaMH, BXOASIIUMH
B npaBo Coro3a, 3aKOHOAATEILCTBOM TOCYAApPCTB-WIEHOB WA JOTOBOPOM
C moTpeduTeNeM oOs3aTeNbHBl JJIs MpeACTaBIeHUS MOTPEOUTETO0 (B TOM
qKClie CBEJIEHUs, OTHOCSIIMECS K TMPEeIMETY COOTBETCTBYIOUIETO JOrOBOpa
U TIpeJicTaBiIsieMble 110 IPOockOe MoTpeOuTeNs).

8. Jlo 3akyro4yeHHss [JOroBopa C MOTpedUTesleM OO0 CBEICHMS
notrpeduTesisi JOBOAUTCS HHPoOpMalusi 00 YCIOBUSIX, CPOKaX W TOPSIKE
pPacTOpIKEHHS TAKOTO JIOTOBOPA, BKITIOYAOIasi B ce0s CIeAyIOITHe CBEICHHUS:

a) 0 pacxolax, CBSI3aHHBIX C BO3BpPaTOM TOBApOB, KOTOpPLIE
BO3JIAraroTcsl Ha MoTpeOuTers;

0) 0 pacxolax, CBS3aHHBIX C OIUIATOM MNpojaBLy (HUCIOJHUTEIO,
M3FOTOBUTENIO)  (PAKTUYECKH  TOHECEHHBIX  pacxojiOB,  CBSI3aHHBIX
C HCTOJHEHHeM O00s3aTebCTB MO0 JOrOBOPY C MOTpeOHTENneM, KOTOphIe
BO3JIaratoTcsl Ha MOTpeOuTes;

B) 0 TMpaBe MOTpeduTesiss pacTOPrHyTh JOTOBOpP € THoTpedurtesneM
¥ ToTpeOoBaTh BO3MelIeHHs YOBITKOB, €CJIM B YCTAHOBJIEHHBIH CpOK
HEJOCTAaTKH B BBIMOJHEHHOM paboTe (yciyre) He OBUIM YCTpaHEHBI
MCTIOJTHUTEJIeM JIMO0 eciu OTCTyIieHusi B pabore (yciyre) OT YCIIOBHMH
TAKOrO0 JIOTOBOPAa WJIM WHBIE HEJOCTAaTKU paboThl (YCIyru) SBISIOTCS

CYLWCCTBCHHBIMH 1 HCYCTPAHHUMbBIMH.
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9. Undopmanust o ToBape HOBOJUTCS A0 MOTpPeOUTENIsl MOCPEICTBOM
ee pa3MelleHHs] Ha ToBape, JJIEKTPOHHBIX HOCHUTENSAX, MpHIIaraeMbix
K TOBapy, B caMOM ToBape (Ha 3JICKTPOHHOH IjiaTe BHYTPH TOBapa), Ha Tape,
yYIaKOBKe, SPJIbIKE, JTUKETKE TOBapa, B TEXHUYECKOW JOKYMEHTAl[MH Ha
TOBap WJIM MHBIM CIOCOOOM, YCTAaHOBJIEHHBIM akToM oprana Coro3a u (Wim)
3aKOHOAATENBCTBOM T'OCY1apCTB-YJIEHOB.

10. [Ipu 3akiaroueHUH JOroBopa c IHorpedureseM A0 MNOTpeOUTeNs
JIOBOJSTCS CBeJIeHUss OO0 OLIEHKE COOTBETCTBHS TOBapa TpeOOBaHMSIM,
YCTAHOBJIEHHBIM  aKkTaMu, BXxojsummu B mnpaBo Coroza, u (WIH)
3aKOHOAATENIbCTBOM TOCYAapCTB-WIEHOB (B TOM YHCJE PErHCTpalldOHHBIH
HOMEpP JIOKyMeHTa 00 OLEHKE COOTBETCTBUSI W CpPOK €ro JeHCTBUs, U
cBejieHus o0 opraHuzanuu (YrNoJHOMOUEHHOM OpraHe), BbLAaBIIed TaKoi
JIOKYMEHT, WJIH O JIUIE, TPUHSBIIEM €T0).

11.Tlpu 3axiroueHun JOroBopa ¢ TNOTPeOUTENEM MOCPENCTBOM
UCTIOJIB30BaHUsl  ceTd  MHTepHeT  MOTpeOUTeN0  MpeaoCTaBJIsSeTCs
BO3MOYKHOCTH 03HAKOMUTHCS ¢ HHpopMaluet o HauMeHOBaHUH ((PHPMEHHOM
HAaUMEHOBAHWM) TIpoJaBlia (UCIOIHUTENS, M3TOTOBUTENS), HAaHMEHOBAHUU
WHTEepHET-Maras3uHa, €ecjid Takoe HauMEeHOBaHHE HE  COBMAJacT
C HaUMEHOBaHHUeM ((pHPMEHHBIM HaMMEHOBaHUEM ) ITpoAaBla (MCIIOJIHUTEIIS,
M3rOTOBUTENS), PErHCTPAllMOHHOM HOMEpe HaIOroIlIaTelbIuKa, pPexumMe
paboTel Mpojaslia, crocobax omiaTel ToBapa (padoThl, YCIyTH), a TaKKe
O Jare perucTpallid HHTEepHET-MarasuHa (eciM Takas perucrpaius
npeaycMOTpeHa  3aKOHOAATEIbCTBOM  TOCYHApCTB-YIEHOB) M aapece
JJIEKTPOHHOW IOYTBI, KOTOPBIM YyKa3aH Ha IJIABHOM CTpaHULE caiTa
MHTEpHET-Mara3uHa (MHoro cailita B cetd MHTepHeT, MpOJBUTAIONIEr0 HIIH
peasii3yIolero ToBaphl (paboOThl, YCIYTH) MOTPEOUTENSIM) U MO KOTOPOMY

MPUHUMAIOTCS IPETEH3UU OTPeOUTEEH.
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12. 3aKkoHOATENBCTBOM TOCYAAPCTB-WIEHOB MOTYT YCTaHaBJIMBATHCS
TpeOOBaHUS K  YCIOBUAM U  TNOPSAKY  Oo(opmileHHUs  JOTOBOPOB
c notpebutesnieM (pasmep wmpudra Tekcra, TpeOoBaHUs K HHPOPMAIINH,
yKa3bIBa€MOH B JJOTOBOpPE C MOTpeOUTEIEM).

13. 3akoHOAATENBCTBOM ~ TOCYAApCTB-WIEHOB O  3allluTe  IpaB
noTpebuTenel odbecrieunBaeTCs MPaBo MOTPEOUTEIIS:

Ha BO3MELIEHWE MpOoJaBLOM  (UCIOJHUTENIEM, H3FOTOBHUTEIEM)
yOBITKOB, MPUYMHEHHBIX MNOTPEOUTENt0 HEOOOCHOBAHHBIM YKJIIOHEHHEM
MpoJIaBlia OT 3aKIHOUYEHHUs JJOTOBOPa C MOTpeOuTeeM;

Ha OTKa3 OT HCIOJIHEHHUs JIOTOBOpa C IOTpeOuTesneM, BO3Bpar
YIUIAYEHHOW 3a ToBap (paboTy, yclyry) CyMMbl U BO3MelleHUE YOBITKOB,
eCIM  TPU  3aKJIOYEHUHM TaKoro JIOrOBOpa MOTPeOUTEenr0 He Oblia
MpeIOCTaBIeHa BO3MOXHOCTh HE3aMeJIUTENIbHO TMOJIYYHTh HHOOpPMAIUIO
o ToBape (pabore, ycayre).

3aKOHOJATEIBCTBOM TOCYIapCTB-UJIEHOB MOXKET OBITH IPeaycMOTpeHa
OTBETCTBEHHOCTbH, KOTOPYIO HECET TMpoJiaBell (MCIOJHUTEb, H3TOTOBUTEID),
HE TPeO0CTAaBUBIIMK TMOKYIATENIO MOJHYI0 U JOCTOBEPHYIO HH(MOpMAIUiO
o ToBape (pabore, ycmyre), 3a HeHOCTaTKU ToBapa (pabOTblI, YCIYTH),
oOHapyKeHHBIE MOCIIe ero Nepeaaun NOTPeOUTEIIO.

B ciyuyae npuunHEHHs Bpeda XKU3HHU, 340POBBIO M (KMJIM) UMYIIECTBY
noTpeOuTeNiss BCJIEICTBHE HENPEeACTaBICHUSI €My IMOJIHOH M JOCTOBEPHOU
uHhopMaluu O ToBape (padbore, ychayre) Takod Bped (B TOM 4YHCIIE
MPUYUHEHHBIE MOTPEOUTENIO YOBITKM) BO3MEIIAETCsl MOTpebuTeNno (1Mo ero
TpeOOBaHUIO) B MOpsJKe, MPEIYCMOTPEHHOM  3aKOHOAATENbCTBOM
rOCY1IapCTB-UJICHOB.

[Ipu paccmoTpeHun TpeOOBaHUSI TNOTPEOUTENST O BO3MEIICHHH
yOBITKOB, NPUYUHEHHBIX €My B pe3yJibTare MpeAoCTaBIeHUs MPOAABIOM

(HCHOJ’[HHTBJ’I@M, I/ISFOTOBHTBHEM) He,HOCTOBepHOﬁ HJIM  HEAOCTATOYHO
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noJIHOW MHpOpMalMK O ToBape (paboTe, yciyre), MpeanoiaraeTcs, 4ro
y [norpeOuTessi OTCYTCTBYIOT CIelUalbHble IO3HaHUSI O CBOMCTBax
M XapaKkTepUCTHKax ToBapa (paboThl, yCIyTrH).

14. OTBeTCTBEHHOCTh  MpoaaBUa  (UCIIOJHUTENS, HW3rOTOBHUTEIIS)
3a  HapylleHue TpedoBaHMM K  HH(pOpMalUWH,  M[PefOCTaBIsieMON
MOTPeOUTENIO, yCTaHABIUBAETCS 3aKOHOJATEILCTBOM T'OCY 1apCTB-YJIEHOB.

15. Ilpennioxenne TtoBapa (paboThl, YCIYrd) B €ro OINKHCAHUH,
oOpallleHHOe K HEeOIpeJIe/IeHHOMY KpPYTy JIMI[, B TOM YHUCJIE MOCPEACTBOM
pasMmernienus: Takoi uHbopmanuu B cetu MHTEepHeT, npusHaeTcs myOInyHON
ogepToii, €clIi OHO JOCTATOYHO OMpPEIEIeHO U COJIEPKUT BCE CYLIECTBEHHbBIE
YCJIOBHSI JIOTOBOPA ¢ MOTpebuTeeM.

16. JloroBop ¢ mnorpedutesieM, SBISIIOUIMACA NyOJIMYHOH odepToi
W COIep)Kalllui  BCE  CYIIECTBEHHbIE  YCJIOBHS,  OINpeeleHHEIe
3aKOHOJATENBCTBOM  TOCYAApCTB-WIEHOB,  CUMTAETCsl  3aKJIIOYEHHBIM
¢ MoMeHTa oopMIIeHUs TOTpeOUTENIeM COOTBETCTBYIONIEH 3asiBKH (aKienTa
odepThl), B TOM YHCIIe TOCPEJICTBOM HCIIOIB30BaHus ceTH MHTepHeT.

C momeHTa akienta odepThl Bce CYIIECTBEHHbIE YCIOBHS TOTOBOpPA
OCTAIOTCSI HEM3MEHHBIMM M HE JOJDKHBI KOPPEKTUPOBATHCSI IPOJAABIIOM
(M3rOTOBUTENIEM, HCIIOJTHHUTEIEM) B yIIepO IpaBaM M 3aKOHHBIM HMHTEpecam
OTpeOUTeIs.

17.B cnywyae ecinu mpeiokKeHHE O 3aKIIOYEHHH JIOTOBOpa ¢
noTpebuTeNeM, HAllPaBIEHHOE B BUJE€ KOPOTKOTO TEKCTOBOTO COOOIIEHHUs Ha
MOOUJIBHOE  YCTpPOMCTBO  (majee  —  CMC-COOOLIEHME),  KPaTKOro
«BCTUIBIBAIOIIET0» Ha dKpaHe MOOMIBHOTO YCTpOWCTBA MH(OPMAIMOHHOTO
yBenomyeHus (nasee — push-yBegomiieHue), HMHOTO  3JIEKTPOHHOTO
COOOIIIEHNsI, TTepeJaBaeMOoro Mo CeTH MOJABUKHOM CBSI3H ONEPATOPOM CBSI3H,
JIEWCTBYIOIIMM B COOTBETCTBHHM C 3aKOHOJATENBLCTBOM TOCYAApCTB-WIEHOB,

KOTOPOE aJpecOBaHO OJHOMY WM HECKOJBKHM JIMIAM, JIOCTATOYHO
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ONpeleNIeH0 W BbIpAXaeT HaMEpeHWe JMlla, CJ/IeJaBIIero  JaHHoe
npeaJIoKeHre, CUUTaTh ce0sl 3aKIIOUYMBIIMM JIOTOBOpP ¢ MOTpeduTesieM
(ampecaTtoM, KOTOpBIM OyJeT TPUHITO [JaHHOE TMpeJIOKEeHHUe), OHO
npu3HaeTcs oeproi.

Odepra, HampaBjeHHas B BHAE CMC-COOOIIEHHSs, push-yBemomiteHus,
MHOTO 3JEKTPOHHOTO COOOIIeHMsI, MOJDKHA COJAEpXaTh CYIIECTBEHHBIE
YCIJIOBHS IOTOBOPA € MOTpeOUTENEM.

OTBer J5Mua, KOTOpPOMY ajJpecoBaHa HalpaBlieHHass B  BHJIE
cMc-coobtienust, push-yBenomiienus, HWHOTO AJIEKTPOHHOTO COOOIIEHHUS
odepra, 0 ee MNPUHATUM NPU3HAETCS aKLEenToM. AKIENT JO/KEeH ObITh
MOJIHBIM U O€30TOBOPOUHBIM.

OcragiieHue ogepThl, HANPABIEHHOM B BUAE CMC-cooOeHus, push-
YBEJOMJICHUS, WHOTO OJJIGKTPOHHOrO cooOuieHusi, 0e3 OTBeTa He MOXKET
IIPU3HABATHCS aKIENITOM.

CopeplieHue  JIMLIOM, TOJYYMBIIMM  HAalpaBIE€HHYHO B  BHUJE
CMC-cOoOOImeHus, push-yBemomMieHHs, HHOIO >JIEKTPOHHOIO COOOIIEHUS
odepTy, B CPOK, YCTAHOBJICHHBIH /JIs €e aklenTa, JeUCTBUIN 110 BBITOJTHEHHUIO
yKa3aHHbIX B HeW YCJOBUH JOTrOBOpa CUMUTAETCS AaKIEeNTOM, €CJIIM HHOE
He MpelyCMOTPEHO 3aKOHO1aTe/IbCTBOM IOCY1apCTB-UJICHOB,

18. JlomomHUTENbHBIE TMIaTHBIE paboOThl (ycayrd) ©Oe3 cormacus
noTpeOuTesisl He OCYIIECTBISAIOTCS (He OKa3biBaloTcs). Omiiata Takux padoT
(ycnyr) noTpedbuTeneM He MPOU3BOAMUTCS, a B Cllydae, €CIM OHU OIIaYeHBl,
yIUlaueHHble TOTpeOuTeNieM 3a Takylo paboTty (yciyry) cpeacTBa
BO3BpALIAIOTCS MTPOIABIIOM 110 TpeOOBaHUIO MOTPEeOUTEIIS.

19. Peanuzauusi ToBapoB (paboT, yciiyr) He MOXKeT OBbITh 00yCIIOBIIeHA
o0si3aTeNbHBIM  MPUOOPETEHHEM MHBIX TOBapoB (paboT, yciyr) WM
00si3aTeNIbHBIM ~ OKa3aHWEM YCIYyr B CBSI3M € TpoJIayked  ToBapa,

3a MCKIIFOUCHHUCM CJIYHdeB, KorJga TOBap II0 TCXHHUYCCKUM TpGGOBaHHHM



13

He MOXKeT OBITH cOoOpaH W (WJM) BBEJEH MOTpeduTeNleM B IKCIIyaTalHio
(ycTaHOBJIEH, MOJAKIIOUEH) 0€3 y4acTHsl COOTBETCTBYIOIIMX CIEIUAINCTOB.

20. ITpuoGpereHHblt  TOBap HaJJIeXkKaIIEro KayecTBa IEepelaeTcsi
MPOJIAaBIOM TOTpeOHUTENI0O B Tape W (WIM) yMaKoBKe (3a MCKIIOYEHHEM
TOBapa, KOTOPBIM IO CBOEMY XapakTepy He TpeOyeT YIaKOBKH)
C IOKyMEHTaMH Ha TOBap W MPUHAJIEKHOCTIMU K HEMY.

21. ToBap, B OTHOLIEHHWH KOTOPOTO YCTAaHOBJEH CPOK T'OJHOCTH,
mepeaeTcsi MOTPeOUTENIO ¢ TAKUM pacueToM, YTOObl TaKOH TOBap MOT ObITh
MCIOJIB30BAH 110 HA3HAYCHUIO 10 MUCTEUEHUS CPOKA T'OJHOCTH.

22. IlproOpeTeHHbI  HENMpOJJOBOJLCTBEHHBIH TOBAp  HAJJIEkKAILEro
KayecTBa MOXET OBITh BO3BpalleH MoTpeduTesnieM B TeueHue 14 pabodmx
JqHel ¢ JaTel ero mnepepadd (ecnu OoJiee JUIMTENBHBIA CPOK BO3BpaTa He
yCTAHOBJIEH IPOJABIIOM) WM OOMEHSIH Ha aHaJIOTMYHBIM TOBap JIPYrux
pasmepa, ¢Gopmbl, (acoHa, pacIBETKH WM KOMIUIEKTAllMM (C y4ueToM
HEeO0OXO0JUMOrO MepepacueTa pa3HUllbl B LIEHE).

Bo3spar wunm  obmeH ToBapa MO TpeOOBAHHUIO MOTPeOUTENs
OCYIIIECTBISIETCS B CiIy4ae, eciii TOBap He ObUT B yNOTpeOIeHUH, COXPaHEHbI
€r0 TOBapHBIN BH/JI, MOTPEOUTENILCKUE CBONCTBA, TJIOMOBI, SPJIbIKH, a TaKkKe
HMEIOTCST JIOKa3aTeNbCcTBA MPHOOpETEHUsT ToBapa y JIaHHOTO TMPOJIaBIIA,
3a UCKJIIOYEHHUEM TOBApOB, He MOAJIEKALIUX BO3BPATy UM OOMEHY, IepeUYeHb
KOTOPBIX YCTAHABIMBAETCS 3aKOHO/1aTeIbCTBOM I'OCYJaPCTB-YICHOB.

23. IToTpebutens cooOmaer mpoAaBlly O CBOEM  HaMEpEeHUH
pacTOPrHyTh C HHUM JOTOBOP [0 HCTEYEHUs IMEepHoda A PacTOPIKEHHS
JIOrTOBOpa ¢ moTpeduTeNieM, MCIONB3Ysl JIO0OM JOCTYHHBIM Crocob
(mocpencTBoM Tesle)OHHOM M MOYTOBOW CBSI3U, DJIEKTPOHHON MOYTHI, aJpec
KOTOpPO# yKa3zaH Ha caiite B ceth MHTepHeT), MO3BOJISIOLME 00ecneyuTsb
(opMabHOE TOJATBEPIK/ICHHWE JIaHHOro JedcTBusl (pacrnedarka KOIMHUU

SJIEKTPOHHOM POPMBI, MOYTOBOE YBEIOMIIEHHE U T. [I.).
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[IponaBerr MOXET MPEAOCTaBUTL  MOTPEOUTENIO  BO3MOXKHOCTH
3allOJIHUTh  TUIOBYIO (GopMy oOpalleHusi O pacTOPKEHHU JOroBOpa
C nmotpebuTeseM B DJIEKTPOHHOM BHJIE€ MOCPEJICTBOM HCIOJIB30BaHUs caiiTa
npojasua B ceTd HWHTEpHET W MOJYYUTb OT MpOJaBLa MOATBEPIKICHUE
O MOJyYeHUH UM TaKOro oOpalieHusl.

24. B cnydae peanu3aliMM ToBapa (pabOThl, YCIYrH) HEHaJIeXKaIlero
KayecTBa, €CJAM €ero HeNOCTaTKU He ObUIM OrOBOPEHBI  IPOJIABIIOM,
NoTpeduTeNIl0  MpeAocTaBisieTcss  MpaBo  TpeboBarb  OT  MpojJaBla
0 CBOEMY BBIOODY:

a) 3aMEeHbI Ha TOBap aHAJIOTMUHON MapKu (MOJeNd, apTUKyJa);

0) 3aMeHBbl HA TaKOW e ToBap APYrod Mapku (MOJeNH, apTHKYJIa)
C COOTBETCTBYIOILIUM MEPEPACUETOM MOKYTTHOM 11€HBI;

B) COpa3MepHOT0 YMEHBIIEHHUS LIEHBl TOBapa (LEHBI 32 BBHIMOJHEHHYIO
paboTy, OKa3aHHYIO YCIYTY);

r) 6e3BO3ME3IHOT0 YCTpAaHEHHUs HEJOCTATKOB TOBapa, 0E€3BO3ME3HOTO
WU3rOTORJICHUS JPYrod BeIM W3 OJHOPOJHOrO MaTepHalla TaKoro JKe
KauecTBa (MMOBTOPHOTO BBIMOJHEHHUsI padO0ThI, OKa3aHUs YCIYTH);

1) BO3MEIIEHUs] TIOHECEHHBIX TOKyMaTelleM WM TPEeTbUM JIMIIOM
pacxo/IoB Ha ycTpaHeHUe HeJOCTaTKOB ToBapa (paboThl, yCIyTH).

25. Cpoku yAOBIIETBOpPEHHUs NpoJaBlioM TpeboBaHU mNOTpedHUTENS,
MPeyCMOTPEHHBIX TMYyHKTOM 24 HACTOSIIEro JOKYMEHTa, a TakKiKe
OTBETCTBEHHOCTb  3a  HapylleHHe  HTHUX  CPOKOB  OIpPEAesISIOTCS
B COOTBETCTBUM C 3aKOHOJATEJIbCTBOM TIOCYJapCTB-WIEHOB, a TIpU
OTCYTCTBUM  COOTBETCTBYIOLIMX  TpeOOBaHMW B  3aKOHO/IATE/IbCTBE
rOCyJapCTB-UJIEHOB — B Pa3yMHBIN CPOK.

26. ToBap HeHa[uIe)Kallero KauyecTBa MOKET OBITh BO3BpallcH
NpoJaBily (3a ero cyer), MpU 3TOM YIUIAYeHHBbIE 3a ITOT TOBAp CpeJ/ICTBA

BO3BPallarOTCA HOTpe6HT€JII~O.
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[Tpu Bo3BpaTe MOTpeOUTEIIO YIUIAYEHHBIX 338 TOBAp CPe/ICTB CyMMa, Ha
KOTOPYIO TOHH3MJACh CTOMMOCTb TOBapa BCJIEJACTBUE €r0 IOJHOrO WU
YaCTMUHOI'O HCIIOJIb30BaHHUs, TOTEPH MM TOBAPHOI'O BHJA WU JAPYTHX
MOJOOHBIX 00CTOSATEILCTB, MPOJIABLIOM HE YACPKUBACTCSI.

[Tpu pactopikeHUH JOroBopa ¢ MoTpedUTesIeM 1Mo ero TpedoBaHUIO eMY
BO3BpAlIAlOTCs YIIaueHHbIe 32 ToBap (paboTy, yClIyry) cpeicTBa, a TakkKe
BO3MEIIACTCSl pa3HMIA MEXAYy LEHOH ToBapa, YCTAaHOBJIEHHOH J0I0OBOPOM
Cc TmoTpeOuTesreM, U 1IeHOH COOTBETCTBYIOLIEr0 TOBapa HAa MOMEHT
JOOPOBOJIBHOTO  YJIOBIETBOpPEHUsI TpeOOBaHUSI MOTpeOuTeNs, a B ciydyae,
ecnu TpeOoBaHKE JOOPOBOJIBHO HE YJIOBIETBOPEHO, — HA MOMEHT BBIHECEHMUS
CYJIOM COOTBETCTBYIOIIETO PEIIECHHUSI.

27. TlpogaBuoM BO3BpAIllalOTCsS BCE IIONYUYEHHBIE OT TOTPEOHUTENs
CpeJICTBA, B TOM YHUCJIE PAcXOJbl HA JTOCTaBKY (IIpH HaJIWYMK), HE IMO3THEE
14 xanmeHgapHbIX JHEH ¢ JaThl MOMy4YeHHUS MM OOpallleHuss O HaMepeHUU
MoTpeOuTeNis PacTOPrHyTh JOrOBOpP C IMOTpeOUTeseM B COOTBETCTBUU
C MYHKTOM 23 HACTOSIIETO JOKYMEHTA.

[Ipu  pacTopKeHMH  JOroBOopa ¢  IOTpeOUTENEM  pacueThl
c mnorpeOuTeseM OCYLIECTBISIOTCS B TOM JKe IOpsIKe, B KOTOPOM
Mpou3BOJMIach  omjata  ToBapa  (paboTr,  yciyr), ecid  HUHOe
HE TIPeTyCMOTPEHO JJOTOBOPOM C MOTPEOUTENIEM.

BosBpallieHue MOMyUYeHHBIX OT TOTpPeOUTENs] CPEe/CTB MOMXET ObITh
3aJIepP’KaHo MMPOIABIIOM 10 MOMEHTA IOJIy4eHus ToBapa (pe3ynbTaToB pador,
yeIyr) — o0OpaTHO WM MOMEHTa  IIpeJOCTaBIeHUs  IoTpeduresiem
JI0Ka3aTeJIbCTB OTIPABKU TOBapa MPOJIaBlly — B 3aBUCMMOCTH OT TOI'0, Kakoe
00CTOSITEILCTBO HACTYIHUT paHee (3a UCKIIOYEHUEM CllydyaeB, Korja
MpoiaBel] CaMOCTOSTENILHO 3a0UpaeT ToBap).

28. Ecnu uHOE He MpeayCcMOTPEHO MEKAYHAapOJAHBIMU JOIrOBOpaMHU M

aKTaMu, cocTapsroluMu paBo Coro3a, peain3alys ToBapoB (paboT, yCiyr)
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JUCTAHLMOHHBIM ~ CIIOCOOOM  MOXKET  MpeaycMaTpuBaTh  00pabOTKy
NEePCOHATbHBIX ~ JaHHBIX TOTpPeOUTENs, KOTOpas OCYIIECTBISIETCS B
COOTBETCTBUM C 3aKOHOJATEIbCTBOM T'OCYJAPCTB-WIEHOB, C y4YeTOM
CJIe1yIOLIero:

a) CyOBEeKT NepCcOHANbHBIX JIaHHBIX [PEAOCTaBUII IpeJBapUTEIIbHOE
corjlacue Ha 00pabOTKy CBOUX MMEPCOHAIBbHBIX JIAHHBIX.

Omnepatop TMepcOHANBHBIX [JaHHBIX IMpeKpallaeT Mo TpeOOBaHUIO
cyOBbeKTa mepcoHaNbHBIX JaHHBIX 00pabOTKy ero mepcoHalbHBIX [IaHHBIX,
eclii corjacue Ha 00palOTKy NepCOHAIbHBIX JAaHHBIX OTCYTCTBYET WJIH
OTO3BaHO;

0) cyOBeKT  IEepcOHAJbHBIX  JAHHBIX  [PUHUMAET  peElleHue
O TPEAOCTARJICHUM €ro INEepPCOHANIbHBIX JaHHBIX M JaeT corjlache Ha HX
00paboTky cBoOOAHO, cBoell BoJieit U B cBoeM uHTepece. Cornacue Ha
00pabOTKy  MepCOHAIBHBIX  JaHHBIX  JIOJDKHO  OBITb ~ KOHKDPETHBIM,
MH(OOPMHUPOBAHHBIM U CO3HATEIbHBIM;

B) MEpsl TI0 3alllUTe€ TMEPCOHAIBbHBIX JAHHBIX OT pasrjalleHus
IPUHUMAIOTCS C MOMEHTa, KOIjla [epcOoHalbHbIe JaHHble  ObUIK
IPeIOCTaBIeHBl CYOBEKTOM TepCOHAIBHBIX JIAHHBIX (IOTpeOuTenem)
apyroMy Juily (MpojaBlly, H3rOTOBUTENIO, WCIOIHUTENO, OIMepaTopy
NePCOHAIbHBIX JaHHBIX);

r) 00paboTKa MepCOHANBHLIX NaHHBIX OTPAaHUYMBAETCS JOCTHKEHHEM
KOHKPETHBIX, 3apaHee ONpe/IeIeHHbIX U 3aKOHHBIX LIEJIeH;

J1) OTBETCTBEHHOCTh 3a pacKpbiTHe M (WJIM) pacnpocTpaHEHHE
NepcoHaTbHBIX JaHHBIX Oe3 coriacus CcyObeKTa NEPCOHAJIBHBIX JaHHBIX
BO3JIaraeTcsi Ha ONeparopoB MEPCOHANbHBIX JaHHBIX M MHBIX JIHL,
MOJYYUBIINX JTOCTYI K 3TUM MEPCOHATBHBIM JTaHHbBIM;

e) rnocjeayromiasi nepefaya TMepCOHATbHBIX JIAHHBIX, B TOM 4YHCIE

TpaHCrpaHUYHaA nepeaada rnepCcoHaJIbHbIX JaHHBIX, OCYLICCTBJIACTCH TOJIBKO
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JaHHBIX U B COOTBETCTBHH C 3aKO : OM rocyaapcTrea-4JICHd.




