3akoH KP "O 3awwuTe npae notpebutenen”

3AKOH KbIPIbI3CKOW PECMNYBJIUKU

e.buwkek, om 10 dekabpsi 1997 ecoda N 90

O 3awmTe npaB noTpebuTtenen

(B pedakuuu 3akoHos KP om 20 mapma 2002 2oda N 42, 17 ¢beepasnsa 2003
eoda N 37, 18 urons 2008 2oda N 158, 8 dekabpsi 2009 2oda N 307, 13
gesparns 2013 2oda N 15, 30 utonsi 2013 2o0a N 178, 3 aseycma 2013 2oda N
185, 21 siHeapsi 2015 2oda N 22, 31 siHeapsi 2015 2o0a N 29, 21 cpespans 2015
2o0a N 38, 2 urons 2015 200a N 142, 24 urons 2015 2o0a N 188)

O cydebHol npakmuke no 3awume npas nompebumenel cMm. nocmaHosneHue [lneHyma
BepxosHozo cyda KP om 24 dekabpsi 1993 2oda N 11-04

HacTtoawuin 3akoH perynupyeT OTHOLUEHMSl, BO3HUKAalOLME Mexay noTpedutensmm K
N3roTOBUTENAMM, UCMOSNHUTENSMW, NPOAABLAMY NPV NPOoAaXe TOBaApOB (BbINONHEHUN paboT, okasaHum
ycnyr), yctaHaBnvMBaeT npaea notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Haanexalliero
KayecTBa M Ge3onacHbIX ANs XWU3HW W 340POBbs NOTpebuTenel, nonyyeHne MHGoOpMaumMm o ToBapax
(paboTax, ycnyrax) U ux U3rotoButensix (UICNONHUTENsX, NpoAaBuax), NPOCBELLEHNE, FTOCYAAaPCTBEHHYHO
1 O6LLIECTBEHHYIO 3aLUMTY X MHTEPECOB, a TakKe onpeaenseT MexaHn3M peanusauum 3TUx npas.

3aKkoH npenoxpaHsieT O6LIeCTBO OT CO3[4aHWMs M pasBUTUSE MOHOMOSIMA B TOProBrfe, a Takke
noowpsieT M  NoadepXuMBaeT  KOHKYPEHLMIO Ha  YCNOBUSIX, 3anpellalolinx  HE3aKOHHY U
AVCKPUMUHMPYIOLLYIO MPaKTUKY, BCeACTBUE KOTOPON cripaBeanvBasi U YecTHasi KOHKYPEHLMS CBOANTCS K
HYIO U UMEET NPENATCTBYUS.

(A63aupbl 3-14 ympamunu cuny 6 coomeemcmeuu ¢ 3akoHoM KP om 21 ¢pesparns 2015 2oda N 38)

(B pedakuyuu 3akoHos KP om 20 mapma 2002 eoda N 42, 21 ¢hespans 2015 20da N 38)

Masall
O6Lwume nonoxeHus

(Hassarue anaebi 8 pedakyuu 3akoHa KP om 20 mapma 2002 2oda N 42)

Crtatbs 1. [lpaBoBOEe perynupoBaHne OTHOLWEHUA B 061acTu 3aWwmThl NpaB noTpedutenen

1. OTHoweHusa B obnacTu 3awuTbl npas notpebutenen perynupytotca [paxgaHCKUM KOAEKCOM
Kbipreiackon Pecnybnuvkn, Hactodwmum 3aKkOHOM UM MPUHMMaeMbIMWU B COOTBETCTBUM C HUMU MHBIMU
3aKOHaMM 1 HOPMaTMBHbLIMU NPaBoOBbIMK akTaMu Keiprbidckon Pecnybnuvku.

2. MpaeuTenbcTBo Kbiprbiackon Pecnybnvku He Bnpaee nopyyatb MUHUCTEPCTBaAM W Be4OMCTBaM
NPUHMMaTb aKkTbl, COAepXKallme HOPMbl O 3aLLuTe nNpasB NoTpebuTenen.

CtaTtba 1-1. OCHOBHbIE NOHATUA
B HacTosweM 3akoHe UCnornb3ylTCcs CreayoLmMe OCHOBHbIE MOHATUSA:

noTrpebutenb - rpaxgaHvH, UWMEKLWWA HamepeHve 3akasaTb WM npuobpectn nnbo
3aKasblBaloLwmnin, npuobpeTaloWwuini UM UCNOMb3YILWMIA ToBapbl (paboTbl, yCryrn) UCKNMIOYUTENbHO ANS
NNYHbIX (BbITOBBLIX) HYXA, HE CBA3AHHLIX C U3BIIEYEHNEM MPUBLINY;

M3roTOBUTENb - OPraHn3auus, He3aBUCMMO OT POPMbl COBCTBEHHOCTU, @ TaKKe MHANBUAYATNbHbIN
npeanpuHMMaTenb, NPou3BoAsLLME TOBapLI AN peanusauumn notpebutensm;

MCNONMHUTENb - OpPraHn3auns, He3aBUCUMO OT POPMbl COGCTBEHHOCTM, @ TaKkke MHOAUBUAYaTbHbIN
npeanpuHUMaTenb, BbINOMHSIOWMWE paboTel UNKU okasbIBaoLMe yCryru noTpebutensiMm no Bo3mMe3gHOMY
[IOroBOpY;

npopaBel - OopraHv3auusi, He3aBUCMMO OT (DOpPMbl COGCTBEHHOCTU, a TaKKe WHAMBUAYATbHLINA
npeanpvHMMaTenb, peanvayiolie ToBapbl NOTPeGUTENsM No AOroBOpY Kynnu-npodaxu, a Takke niodoe
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NMUO, KOTOPOE BLIMNOMHSAET paboTy, BOCCTaHaBnMBaeT MNM ynydwaeT noboe NUMYHOE MMYLLECTBO,
npuHaanexatiee gpyromy nuuy;

cepTudmUKaT COOTBETCTBUA - [OOKYMEHT, YOOCTOBEPSOLWMA, YTO MPOAYKUWUS MU MNpPOLECCh
NPOEKTMPOBaHUs (BKNOYas M3bICKaHWUS), MPOU3BOACTBA, CTPOUTENbCTBA, MOHTaXa, Hanagku, XpaHeHus,
nepeBO3KW, peanuaauun, aKkcnnyatauumn, yTunusaumm, pabota u ycnyra COOTBETCTBYIOT YCTAHOBIEHHbLIM
TpeboBaHNAM TEXHUYECKMX PErIaMeHTOB, MOMOXEHWSM CTaHAapToB, CBOAaAM MpaBwuil UMK YCrOBUSIM
A0roBopa;

CTaHAApT - AOKYMEHT, pa3paboTaHHbIN Ha OCHOBE KOHCEHCYca, B KOTOPOM yCTaHaBnMBalTCcsa AN
AobpOBONBLHOIO  MHOIOKPaTHOrO  UCMONb30BaHWs MNpaBuna, oblumMe NPUHLKUMLI,  XapaKTepUCTUKK
NPOAYKUUM MINN NPOLLECCOB MPOEKTUPOBaHMUS (BKMtoYas W3biCKaHMs1), MPOU3BOACTBA, CTPOUTENbLCTBA,
MOHTaXa, Hanagku, XpaHeHusi, NepeBO3KW, peanu3aumu, IJKcnnyaTauumu, yTUnM3auun, BbINOMHEHUS
paboT, okasaHus ycnyr. CTaHaapT MOXET Takke coaepaTb TpeboBaHMS K TEPMUHOMOMMN, CUMBOJIUKE,
yrnaKkoBKe, MapKUpOBKe U/MNK STUKETUPOBAHMUIO;

HepocTaToK ToBapa (paboTbl, ycnyrn) wnuM ToBap HeHagnexawero KavectBa -
HecooTBEeTCTBME TOoBapa (paboTbl, ycnyrn) cTaHgapTy, YCNoBuMaAM JoroBopa unmM  OObIYHO
npeabsasnseMbiM TpeboBaHMAM K kadyecTBy ToBapa (paboThbl, ycryru);

cyllecTBeHHbI HepocTaToK ToBapa (paboTbl, ycnmyru) - HegocTaToK, KOTOpbIA AenaeT
HEBO3MOXHbIM UIM HeJoMyCTUMbIM UCMONb3oBaHWe ToBapa (paboTbl, ycriyrn) B COOTBETCTBUM C €rO
LenesbiM HazHadYeHneM NMbo He MOXET ObITb YCTpaHeH, NMbOo NPOSABMSETCS BHOBb MOCME YCTPaHEHWs,
nmbo pgna  ycTpaHeHus KoToporo TpebywTtca 6Gonbwune 3atpatbl, nMbo BCneacTtsne  KOTOPOro
notpedbutens B 3HAYMTENbHOW CTENEHW NUAaeTCcd TOro, Ha 4YTO OH Obin BNpaBe paccyuTbiBaTb Npwu
3aKMYeHMN JOroBOpPa;

6e3onacHocTb ToBapa (paboThl, ycnyru) - 6e3onacHocTb ToBapa (paboTbl, ycnyru) Anst XusHu,
3[0pOBbsi, UMYLLLECTBA NOTPEOMTENS M OKpYXKatoLLE cpeabl NPU 0ObIYHbIX YCIOBUSX €70 MCNONb30BaHUS,
XPaHeHWs1, TPaAHCMOPTUPOBKM U yTUIM3aumu, a Takke 06e3onacHOCTb Mpouecca BbINOMAHEeHUs paboTbl
(okazaHus ycnyru);

npeameT TOProBruv BKIOYAET, HO HE OrpaHu4MBaeT, Nbon ToBap, NPOAYKLNIO, YCNYr NN BbINMYCK
yCIyr TOpProBnu;

AOroBOp Kyniu-npoAaaxm - cornalieHme mexay npoaasLoM (MCNONHUTENEM) U NOTpebuTtenem o
KayecTBe ToBapa, CpoKe, LeHe U OPYruxX YCroBMAX KYNnu-Mpogaxu, BbiNofHeHun paboT, o6 okasaHuu
yCcnyr;

opraH rocyfapCTBEHHOro yrnpaBfieHUs, OCYLUeCTBISAKLWNMA FocyaapCTBEeHHbLIN Haa3op -
YNOMHOMOYEHHbIN [NpaBuTenscTesom Kbliprbi3ckon Pecnybnuku rocyapCTBEHHbIN opraH,
OCYLLECTBMAKOWMIA Haa3op 3a cobniogeHneM TpeboBaHWA TEXHUYECKUX pPEernaMeHToB M Apyrux
HOPMaTUBHbIX MPaBOBbLIX aKTOB.

(B pedakuyuu 3akoHa KP om 21 ¢pbesparnsa 2015 2o0a N 38)

Crtatbs 2. MexxayHapoaHbie goroBopbl Kbiprbizckon Pecny6nukm

Ecnn mexayHapoOHbIM  OOroBOpoM, paTtuduumpoBaHHbiM  XKoropky KeHewem Kbliprbidckomn
Pecnybnuku, ycTaHOBMNEHbl WHble NpaBuna O 3awute npaB noTpebuTtenen, 4Yem Te, KOTOpble
NpeaycMOTPEHbI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCS NpaBuia MeXayHapoaHOro 4Ooroeopa.

Cratbs 3. [lpaBo noTpebuTenen Ha NnpocBeLWeHne B o6nacTu 3alwmTbl NpaB noTpeburenen

MpaBo noTpebutenen Ha NpocBelleHMe B 0briacTu 3awmTbl NpaB notpedutenen obecnevmsaeTca
MoCcpeacTBOM BKIHOYEHMSI COOTBETCTBYIOLWMX TpeboBaHMA B rocygapCTBEHHble 0bGpasoBaTesfbHble
cTaHgapTbl, obLlleobpasoBaTefibHble UM NpodeccuoHarnbHble MporpaMMbl, a Takke MocpeAcTBOM
opraHuM3aumMn cucTeMbl MHGOpMaUMK NoTpebuTenein o6 Mx npaBax U O HeOOXOAMMbLIX OEWACTBUSIX MO
3awuTe 3TUX Npas.

Crtatbs 4. KauecTBO M KonuyecTBO ToBapa (paboThbl, ycnyru)

1. Mpogaeey, (McnonHMTENb) 065a3aH NepenaTb NOTpeduTento ToBap (BbINOMHUTL paboTy, okasaTb
YCNyry), KA4eCTBO M KONMYECTBO KOTOPOrO COOTBETCTBYIOT A4OrOBOPY.
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2. lpn oTcytcTBUM B [JOroBOpe YCrOBMW O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel
(ncnonHnTens) 0653aH nepegaTtb NOTpeduTento ToBap (BbINMOMHUTE PaboTy, okasaTb YCNyry), NPUrogHbIi
Ansi uenew, Ansi KOTopbix ToBap (paboTa, ycnyra) Takoro poga 06bI4HO MCMONb3yeTcs.

3. Ecnn npopaseu (McrnonHWTenb) Npu 3aknoyeHun gorosopa Obin noctaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeTteHus ToBapa (BbIMOMHEHUS paboTbl, OKa3aHusA ycryru),
npopaseL (McnonHuTenb) 06s3aH nepegatb noTpebutento ToBap (BbINOMHUTL paboTy, okasaTb ycnyry),
NPUrOAHbLIN Afs NCMONb30BaHNSA B COOTBETCTBUM C 3TMMMN LIENAMU.

4. MNpu npogaxe ToBapa no obpasuy u (Mnun) onucaHuio npoaaseL obs3aH nepegatb noTpebutento
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnn) onucaHuio.

5. Ecnu cTaHgapTtoMm npegycmoTpeHbl TpeboBaHusi Kk kadecTBy ToBapa (paboTbl, ycnyru),
npoaasel, (ucnonHuTens) obs3aH nepegaTb NoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb yCrnyry),
COOTBETCTBYIOLLNI 3TUM TpeboBaHMAM.

6. MoTpebuTens onnayvBaeT hakTUYECKM NONyYeHHOEe UM KONMMYecTBO ToBapa (paboTbl, yCryru)
HanuyHo m/mnu GesHanuyHoit copmoli onnaTtbl. B crnyyasix, npegycMOTPEHHbIX 3aKoHOAATeNbCTBOM
Kblprbiackori Pecny6rnvku unv cornalleHuem CTOPOH, onfata ToBapoB, paboT M ycnyr Takke MoXeT
NPOV3BOAMTLCS MYTEM BHECEHMS NpeABapuTErbHO onnaThl.

YueT [OeicTBUTENbHO MOMyYyeHHoro notpebutenem Toeapa (paGoTbl, YCRyr) MPOW3BOAMTCS,
obecrneumBaeTcs NpoAaBUOM (M3rOTOBMTENEM, WCMOMHUTENEM) MO roKasaHWsM BecoB, NpUGOpOB,
WHCTPYMEHTOB, CYETYMKOB U APYrMX CPeacTB U3MEPEHUA YTBEPXKOEHHOrO TuMa, npolleaLlnx NoBepKy B
COOTBETCTBUW C 3aKOHOAATENLCTBOM B cchepe obecneyeHnst eanHCTBa U3MEpPEHUIA.

MepeuncneHHble U Opyrue MepuTenbHble npubopbl WHAMBUAYANbHOTO Yy4yeTa KonuyecTBa
MONy4YeHHbIX MOTpebuTenem ToBapoB (paboT, ycnyr) SBRSAOTCA COOCTBEHHOCTbIO MpogaBua
(M3roToBUTENS!, UCTIONHMTENS) U UM OBCMYXKUBAIOTCS.

Ecnu npopgasey (u3rotoBuTeNb, UCMOMHUTEMb) Nepegan noTpebuTenio MeHbluee KONMMYecTBO
ToBapa (paboTbl, ycnyru), 4em NpegycMoOTpPeHO AOroBOPOM, TO npodasel (M3roToBUTerb, UCMOMHUTEND)
00653aH, ecnm MHoe He MNpeayCMOTPEHO [AOroBOPOM, BO3MECTWUTb MOSNTHOCTbK MOHECEHHbIE MPU 3TOM
notpedbutenem yobITKK.

(B pedakuyuu 3akoHoe KP om 20 mapma 2002 2oda N 42, 13 ¢pegparns 2013 2coda N 15, 31 sHeapsi
2015 eoda N 29, 21 pespansa 2015 2o0a N 38)

Cratbsa 5. [lpaBa n 06593aHHOCTU U3roToBUTENS (MCNONTHUTENSA, NpoAaBLa) B obnactu
yCTaHOBJIEHUS CpOKa cnyX06bl, CpokKa rogHoCTM ToBapa (paboThl), a Takke rapaHTUMHOrO CpokKa Ha
ToBap (pab6orty)

1. Ha ToBap (paboty), nmpegHasHaueHHbIi ANS ANUTENbHOrO WUCMONb30BaHWSA, WU3rOTOBUTESb
(ucnonHuTenb) BnpaBe ycTaHaBMMBaTb CPOK CAYXObl - Nepuod, B TeYeHne KOTOpOro M3roToBUTENb
(ncnonHuTens) obasyeTca obecneynsaTb NOTPEOUTENIO BO3MOXHOCTL MCNONb30BaHUs ToBapa (paboTbl)
MO Ha3HaYeHUI0 N HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHbIe HeJOCTaTkun, BO3HMKAIOLME MO ero BUHE.

2. WNsrotoBuTenb (ucnonmHuTenb) o6si3aH YyCTaHaBnuBaTb CPOK Cnyxbbl ToBapa (paboTbl)
ANUTENbHOTO MOMb30BaHWSA, B TOM 4uCNe KOMMNMEKTYLWWX W3Jenuin (geTtanemn, ysnos, arperaTos),
KOTOpble N0 UCTeYeHUM onpedeneHHoro nepyuoga MoryT NpeAcTaBATb ONAacHOCTb AN XWU3HUW, 300POBbS
notpebutens, NPUYUHATL BPEed €ro UMYLLECTBY WNM OKpyxawlen cpefe. [NepeveHb Takux TOBapOB
(pabot) ytBepxaaetca NpasutensctBom Kbipreidckon PecnyGnvku.

Cwm. [MepevyeHb mosapog OnumesibHO20 MOfIb308aHUS, 8 MOM HucCre KOMMAAeKmywux usdenud
(Gemanel y3nos, aepez2amos), KOmMoOpble 10 UCMeYeHUU OornpedesieHHo20 repuoda Moaym
npedcmasnsimb ornacHocme OJis1 XKU3HU, 300p0o8bsi mompebumerns, NPUYUHSIMb 8ped e20 uMyuiecmsy
unu okpyxarowel cpede U Ha Komopble u32omosumesib 06s13aH ycmaHassiueambs CPOK CrlyXK6bi
(ymeepxxdeH nnocmaHoeneHuem lNpasumernscmea Kbipebisckol Pecriybrnuku om 12 okmsabps 1998 2oda
N 667)

3. Cpok cnyx0bl ToBapa (paboTbl) MOXET MCYUCNATLCA eAVHULAMW BPEMEHW, a TakkKe WHbIMU
eouHULaM1 U3MepeHnst (KunomeTpamu, METPaAMM 1M MPOYMMU eAnHULaMMN) Ncxoasa U3 PYHKLMOHANbHOro
Ha3HauyeHus1 ToBapa (pesynbTata paboThl).
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4. Ha npopgykTbl NUTaHusl, NapgoMepHO-KOCMETMYECKME TOBapPbl, MEAMKAMEHTbI, TOBapbl ObITOBON
XUMUU U MHble NOJO6HbIE ToBapbl (paboTbl) M3roTOBUTEND (MCMONHUTENDB) 0083aH yCTaHaBNMBaTb CPOK
rOQHOCTM - Mepuod, MO WCTEYEeHMM KoToporo ToBap (paboTa) cuMTaeTcsl HenpurogHbiM  Ans
MCMONb30BaHMS NO HAa3HAYEHUIO U HE MOANEXMT peanu3auun notpebutenam. MNepeyeHb TakMx TOBapoB
(pabot) ytBepxaaetcsa NpaButensctBom Kbipreidckon Pecny6nmku.

Cwm. NepeyeHb mogapos, KOMopkIe 0 UCMEeYeHUU CpoKa 200HOCMU CHUMAaromcs HernpuaoOHbIMU
019 ucCronb308aHUsi MO HasHa4YeHur U He rodnexam peanusayuu nompebumensam (ymeepxdeH
rnocmaHosneHuem lNpasumenscmea Kbipebiackol Pecrybriuku om 12 okmsbps 1998 eoda N 667)

5. MNpopaxa ToBapa (BbiNOMNHeHMe paboTbl) MO UCTEYEHMU YCTAHOBMEHHOIO CpOKa FOAHOCTM, a
Takke ToBapa (BbIMOMHeHMe paboThl), HA KOTOPbIN AOMKEH ObiTb YCTAHOBMEH CPOK CryX6bl UnmM cpok
rogHOCTU, HO OH He YCTaHOBIEH, 3anpeLlaeTcs.

6. UsrotoButenb (UcnonHuTens) obssaH ycTaHOBUTL Ha ToBap (paboTy) rapaHTUMHBLIN CPOK -
nepvoa, B TeYeHue KOTOporo B criydae obHapyxeHus B ToBape (paboTe) HegocTaTka U3roTOBUTENb
(ncnonHnTenb, npoaaseL) 0b6s3aH yaoBneTBopuTb TpeboBaHMsa NnoTpedutensi, ycTaHOBMNEHHbIE CTaTbsIMU
17 n 38 HacTosLwwero 3akoHa.

7. B cnyyae o6HapyxeHus HepgocTaTka ToBapa B TeYeHMEe YCTaHOBMIEHHOro MpoAaBLIOM
AONOMNHUTENBHOIO rapaHTUMHOIO Cpoka npoaasel, 06s3aH yaoBneTBopuTb TpeboBaHus noTpebutens,
yCTaHOBMEHHbIe cTaTbamMmn 17 n 38 HacTosawwero 3akoHa.

(B pedakuyuu 3akoHos KP om 20 mapma 2002 2oda N 42, 21 ¢pbegpasna 2015 2o0a N 38)

CrtaTtbs 6. [paBo noTpebuTens Ha 6esonacHoOCTb ToBapa (paboThl, ycnyru)

1. MoTtpebuTtenb nmeeT npasBo Ha To, 4Tobbl ToBap (paboTa, ycryra) Npyu OBbIYHLIX YCIOBUSAX €ro
NCMNOMb30BaHWs, XPaHEeHUs, TPaHCMOPTUPOBKU WM yTunusauun Obin Ges3onaceH Ans >XWM3HW, 300POBbS
noTpebutens, oKpyxaroLlen Cpeabl, a Takke He NPUYMHAN Bpea umylecTBy notpebutens. TpebosaHus,
KoTopble [OoMmkHbl obecneuvvBatb 6e3onacHOCTb ToBapa (paboTbl, ycnyrn) Ons XKU3HU U 300POBbSA
noTpebutens, OKpyXallen cpedbl, a Tawkke MNpefoTBpalleHNe MpPUYMHEHUs Bpeda WMYLLEeCTBY
noTpebutens, ABNATCA 06A3aTeNbHBIMM 1 YCTaHaBNMBAKOTCA B NOpsaKe, onpeaensieMoM 3aKOHOM.

2. N3rotoBuTenb (MCnonHuTenb) 06s3aH obecneunBaTtb Ge3onacHOCTb ToBapa (paboTbl, ycnyru) B
Te4YeHne yCTaHOBMNEHHOro cpoka crnyxbbl unu cpoka rogHocTu ToBapa (paboThbl).

Bpen, NpyYMHEHHbIN XU3HW, 300POBbI0 UMM UMYLLIECTBY NOTpebuTens BcneacTeme HeobecnedeHns
©e3onacHocTu ToBapa (paboTbl), NOONEXMT BO3MELLEHUIO B COOTBETCTBUM CO CTaTben 13 HacTosLlero
3akoHa.

3. Ecnm pgna 6GesonacHoro wucnonb3oBaHus ToBapa (paboTbl, ycnyru), ero XpaHeHus,
TPaHCNOPTUPOBKM U yTuUnusaumm Heobxogumo cobniogaTe cneuuanbHble npasBuna (ganee - npaswna),
nsrotosuTenb (MCNonHUTENb) 06sA3aH ykasaTb 3TW NpaBuna B COMNPOBOAUTENbHOW [OKYMEHTauuMu Ha
ToBap (paboTy, ycnyry), Ha aTuKeTke, MapKMpPOBKOW UMW MHbIM cnocobom, a npogasel, (MCNONMHUTENb)
0653aH JoBeCcTU 3Tv Npasua 4o CBeAeHus noTpebutens.

4. ToBap (paboTa, ycnyra), Ha KOTOPbI TEXHUYECKUMW perfnaMmeHTaMmu ycTaHoBMNeHbl TpeboBaHus,
obecneunBawLme 6e30NacHOCTb XM3HW, 300POBbs MNOTPEOUTENS, OXpaHy OKpyXawLlen cpedbl U
npefoTBpaLLeHne NPUYMHEHUS Bpeda UMYLLECTBY NoTpebuTens, a Takke cpeactea, obecnevymatome
0e30nacHOCTb KU3HWM W 300pPOBbs  MOTpebutens, nognexar obs3aTenbHOMy MNOATBEPXKAEHUIO
COOTBETCTBMSI B YCTaHOBMEHHOM nopsake. [lepedyHn ToBapoB (paboTt, ycnyr), nognexaimx
obszaTenbHom cepTudmkaLmm, yteepxgattcs MNMpasutenbctBoM Keiprbidckor PecnyGnvku.

Cwm. nocmaHosneHue lNpasumenscmea KP om 28 dekabpsi 2000 eoda N 760 "O [NepeyHe sudos
npodykyuu, nodnexawel obsisamesibHolU cepmugbukayuu o rnokazamensm 6ezonacHocmu”

5. Ecnu ycTaHOBMEHO, 4TO npu coGniofieHMn noTpebuTenem YCTaHOBMEHHbLIX MpaBun
MCMOMb30BaHUs, XPaHEHNUSI UMW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH HAHOCWUT UMM MOXET HaHeCTu
ywiep6 Xun3HuW, 300POBbLI0 Y UMYLLLECTBY NOTPEOUTENS, OKpYXKatoLLEe cpefie, M3roTOBUTENb (UCMOMNHUTENb,
npofaeel) 06513aH He3aMeAnMTeNbHO NPUOCTaHOBUTL €r0 NPOU3BOACTBO (peanu3auuio) A0 YyCTpaHeHUs
npuynH yulepba, a B HEO6XOAMMBIX CryYasix - NPUHATbL MePbl MO U3bSATUIO ero U3 obopoTta 1 OT3bIBY OT
notpebutens (notpebutenen).

CTp. 4 n3 27



3akoH KP "O 3awwuTe npae notpebutenen”

Ecnu npuynHel Bpeaa ycTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMOMHUTENL) 00513aH CHATL TaKOM
ToBap (paboTy, ycnyry) ¢ npou3BoacTBa. [1py HEBLINOMHEHWM U3rOTOBUTENEM (MCMOSHUTENEM) 3TON
00513aHHOCTM CHSATWE ToBapa (paboTbl, ycrnyru) ¢ Mpou3BOACTBa, M3bATME U3 06opoTa M OT3bIB OT
notpebutenen nNpousBOAATCSA MO MNpPeAnuCcCaHuio OpraHa roCYAapCTBEHHOro  ynpaereHus (ero
TEppPUTOPUANbHOTO OpraHa), OCYLLECTBISIIOLLENO rOCYAapCTBEHHBIN Haa3op 3a 6e30nacHOCTLI0 TOBapoB
(pabor, ycnyr).

YObITKA, NMPUYMHEHHbIE MOTPEOMTENI0 B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycryru), noanexat
BO3MELLEHMNIO U3rOTOBUTENEM (UCMOSTHATENEM) B NMONTHOM 00beme.

6. Ecnu yctaHoBneHo, 4To npodasel, (MCNOMHUTENb) peanuayeT ToBapbl (BbIMONHAET paboTol),
NpeacTaBnsaloLMe OnacHOCTb ANS XWU3HKW, 300pOBbS M MMyLlecTBa noTpebutenen, Takue ToBaphbl
(paboTbl) nognexar M3bATMIO Yy NpoaasLua (MCNONHUTENS) B NOpsiAKe, YCTaHOBIEHHOM 3aKOHOM.

(B pedakuuu 3akoHos KP om 20 mapma 2002 2o0a N 42, 21 ¢pespans 2015 2oda N 38)

Cratba 7. [lpaBo noTped6uTtens Ha uHcpopmaumio 06 usrotoBurtene (McnonHuTene,
npoaasue) n o Toeapax (paborax, ycnyrax)

1. lMotpebutens BnpaBe noTpeboBaTb NPeAOCTaBMEHNS HeoBXoauMolW W AOCTOBEPHOW
uHdopmaumm o6 usrotoBuTene (UCMONHWUTENE, NPoAaBUE), PEXUME ero paboTbl U peanu3yemMbiXx UM
ToBapax (paboTtax, ycnyrax).

2. YkasaHHasa B nyHkTe 1 HacTosilwen ctaTbM MHOpMauus B HarnsgHoOW M OOCTYNHoW dopme
AOBOAUTCS A0 CBedeHus notpebutenen npu 3aknioyeHuyM AOroBOPOB KyNnU-Mpogaxu M AOroBOpOB O
BbIMONHEHNM paboT (oka3aHuM ycnyr) cnocobamu, NPUHATEIMU B OTAENbHbIX cdepax ob6cnyxuBaHuUs
notpebutenen, Ha rocyaapCTBEHHOM W OduUManNbHOM SA3blKax C WCMOfb30BaHMEM CMOB OObIYHOMO K
NMOBCEAHEBHOrO 3HaHUS, WpudTa NPMeMIIEMOro pasMepa UM YepHWr, YeTKO Bblaensaolmxcsa Ha bymare.

(B pedakuyuu 3akoHa KP om 8 dekabpsi 2009 eoda N 307)

Cratbsa 8. UHdopmaumsa 06 nsrotoBurtene (ucnonHutene, npoaasue)

1. WsrotoBuTtene (McnonmHuTenb, npogasel) o0si3aH [JOBecTM [0 CBedeHust notpebutens
dUpMeHHoe HanMeHoBaHUe (HaMMeHOBaHWS) CBOEN opraHusaLmm, MecTo ee HaxoXaeHus (puanyeckuin
agpec) U pexum ee pabotbl. [NpogaBel (MCNOMHWTENb) pa3MellaeT YyKasaHHyl MHdopMauunio Ha
BbIBECKE.

U3rotoBuTenb (MCI'IOJ'IHMTeJ'Ib, nponaBeu,) - VIHﬂVIBVIﬂyaJ'IbeIVI npegnpuHnMmarteslb  OOJDKEH
npegocTtaBuUTb I'IOTpe6l/|TeJ'IIO Mchopmau,mo o rocy,qapCTBeHHoﬂ pernctpaumm wn HanMMeHOoBaHUU
3aperncTtpupoBaBLLero ero opraHa.

2. Ecnm Bug (BuAbl) AeATENbHOCTM, OCYLLECTBIISIEMOW W3roToBUTENEeM  (MCnofHuTenem,
npogasLOM), MOANEXUT NULEH3MPOBaHUO, NOTpebuTento 4omkHbI ObiTe NpegocTaBneHbl MHdopMaums o
HOMepe fnMuUEeH3NW, CPpoke ee OEWCTBUA, a Takke no TpeboBaHuio notpebutens - uHdopmaums o6
opraHe, BblAaBLUEM 3TY NIMLEH3NIO.

3. NHdpopmauums, npegycmoTpeHHas nyHkTamm 1 u 2 HacTosiLWen cTaTbn, OMMKHA ObiTh AOBeAeHa
[0 cBefeHus noTpebutenen Tawkke nNpu OCYLWECTBEHUM TOProBnu, ObLITOBOrO M WHbIX BWMOOB
obcnyxnBaHusa notpebuTenein BO BpeMEHHbIX NOMELLEHUSX, HA ipMapKax, C TOTKOB U B APYr1X Cryyasix,
ecnu Toproensi, ObITOBOE W WHble BuAbl OOGCNyXMBaHMA noTpebuTenen OCyLLEeCTBNSIOTCA BHEe
MOCTOSIHHOIO MecTa HaxOoXAeHWs NpoAasLa (UCNOoNMHUTENS).

Crtartbs 9. UHopmauusa o ToBapax (paboTtax, ycnyrax)

1. NasrotoButens (ncnonHutenb, npogaseLl) 06s3aH CBOEBPEMEHHO NPefocTaBnAaTe NoTpebuTento
HeobxooMMyt0 M [OCTOBEPHy WHGOpMauMio O ToBapax (paboTax, ycnyrax), obecrnedvBatoLLyto
BO3MOXHOCTb UX MpaBuIibHOro Bbibopa. Mo oTtaenbHbiM Buaam ToBapoB (paboT, ycnyr) nepevyeHb U
cnocobbl goBeneHus uHdopmaumm o notpebutens ycrtaHaenuearoTcs [MpaButenscTBomM Kbiprbl3cKomn
Pecny6nvku.

MHdopmaumus o ToBapax (pabotax, ycryrax) OODKHa ObITb M3NOXEeHa Ha rocygapCTBEHHOM W
odmumansHoM s3blkax Keipreidckor Pecnybnvkn, a B HeO6X0AMMBIX Criydasx - Takke U Ha MHOCTPaHHbIX
A3bIKax.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B o6s3atensHOM nopsake A0MmkHa coaepxaTb:
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0603Ha4yeHuss cTaHgapToB, obs3aTenbHbiM TpeboBaHWSIM KOTOPLIX [OOMKHbI COOTBETCTBOBATb
ToBapbl (paboTkl, ycnyrun);

cBefeHnst 06 OCHOBHbIX MOTPEOUTENbCKMX CBOMCTBax TOBApoB (paboT, ycnyr), a B OTHOLEHMU
NPOAYKTOB MWUTaHWS - CBEAEHWs O cocTase (B TOM 4YuChe nepeyeHb WUCMONb30BaHHbIX B Mpouecce nx
N3roTOBIEHUS UHbIX NPOAYKTOB MUTaHUA U NULLEBBLIX A06aBOK), MHOpMaLmsa (MapknpoBka) 0 HannymMm B
NPOAYKTaxX NUTaHUS KOMMOHEHTOB, NMOMYYEHHbIX C MPUMEHEHNEM FEHHO-NHXEHEPHO-MOANMDULIMPOBAHHBLIX
OopraHu3amoB, Bece M obbeme, KanopuMHOCTM MPOAYKTOB MUTaHWSA, COAEpXaHuM B HUX BPEAHbIX Ans
300pOBbs BELECTB B CpaBHeHUMM C obaA3aTenbHbiMM TpeboBaHMAMW CTaHOapToB, a Takke
NPOTUBOMNOKa3aHMs AN NpMMEHeHMs Npy OTAeNbHbIX Buaax 3abonesaHui. [NepedeHb ToBapoB (pabor,
ycnyr), uHdopmauMs O KOTOpbIX [JO/MKHa codepXaTb MNPOTUBOMNOKAa3aHMsA ANS MPUMEHEHUS MNpu
oTAenbHbIX Bugax 3abonesaHuin, yreepxagaetcs NpasutensctBoM Keipreidckor Pecnybnukuy;

LieHY, KOMUCCUOHHbIE BO3HarpaxaeHusl 1 Tapudbl B HaLMOHaNbHON BasntoTe U (Unn) B NPOLEHTHOM
BbIpaXkeHWW, a TaKkke YCIoBUs NpMobpeTeHns ToBapoB (paboT, ycnyr);

rapaHTUIAHbIN CPOK, €CMN OH YCTAHOBIEH B COOTBETCTBUMN C HACTOALLMM 3aKOHOM;
npaswuna u ycnosusi 3dodekTnBHOro n 6e3onacHoro ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

CPOK CNY>XObl UM CPOK rOAHOCTM ToBapoB (paboT), YCTaHOBMNEHHbIA B COOTBETCTBUN C HACTOSILLUM
3akoHOM, a Takke cBefeHNs1 0 HeobXoaANMbIX OENCTBUSIX NOTPEOUTENSA MO UCTEYEHUN YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMNEACTBUSIX MPU HEBBIMOMHEHWUM TaKMX AEUCTBUIA, ecnin ToBapbl (paboTbl) N0 NCTEYEHUM
yKa3aHHbIX CPOKOB MpeACTaBMsAOT OMAacHOCTb AMNSA >KM3HW, 300POBbs M MMyLlecTBa notpebutens mmm
CTaHOBATCH HEMPUIOAHLIMU A1 UCMOJIb30BAHUA MO Ha3HAYEHWIO;

MECTO HaxoXgeHusi (IopyavMyeckun agpec) M3rotoBuTensd (MCMOMHUTENs, npogasua) U MecTo
HaxoXxgeHus opraHv3aumun (opraHu3auui), ynoriHOMOYEHHOW U3rotoBuTenemM (NpoAaBLOM) Ha MpUHATHE
npeTeH3nin OoT NnoTpebutenern n NPoM3BOAALLEN PEMOHT N TEXHNYECKOe obcnyxnBaHue ToBapa (paboTbl);

cBefeHus 0 cepTudmkaumm ToBapos (paboT, ycnyr), noanexawmx obsasatensHon cepTudukalmy;
CBeAieHVs 0 NpaBuax NpoAaXun TOBapoB (BbIMONHEHUs paboT, oka3aHWs ycnyr).

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHnn unm B HEM YCTpaHAncs
He[oCTaToK (HegocTaTku), noTpebuTtento gomkHa ObiTb NpegocTaBneHa nHdopmaums 06 aToM.

3. ViHdopmaums, npegyCMOTpeHHasi NMyHKTOM 2 HacToslen cTaTbM, AOBOAMTCA OO CBeAeHus
notpebutenen B TexXHWYECKOM [AOKYMeHTauuu, npunaraeMon K ToBapam (pabortam, ycryram), Ha
3TMKETKax, MapKUPOBKOW WM MHbIM CMOCOOOM, MPUHATBIM ANS OTAENbHbIX BMAOB TOBapoB (pabor,
ycnyr). MHdopmauus o nogTeepaeHUmM cooTBETCTBUS ToBapoB (paboT, ycnyr) npeacrasnsdeTca B BMAe
MapKMPOBKN B YCTaHOBNEHHOM MOPSAKE W yKa3aHUs CBedeHUi O npoBedeHUM cepTudukaumm wmm
AeKknapupoBaHus (HoMepe cepTudmkaTa unu geknapaumm o COoTBETCTBUN).

Ecnn TexHuyeckas pokymeHTaums (TEXHWYECKU MNacnopT, PYKOBOACTBO MO 3KcnmyaTauuum u
Apyrve) Ha ToBapbl BbIMOMIHEHbI HA WMHOCTPAHHOM SA3blke, TO 06A3aTenbHO HanuyvMe ero nepesoga Ha
rocyfgapCTBeHHbIN U ohrLnanbHbI A3bIKK.

MpoayKTbl NUTaHWs, ynakoBaHHbIE Unu pacdacoBaHHble Ha TeppuTopun Keipreidckon Pecnybnvku,
AOMXKHbI BbITb CHabXeHbl MHAOPMaLMen 0 MecTe UX N3roTOBIEHNS U N3roToBuTerne.

(B pedakyuu 3akoHoe KP om 20 mapma 2002 2oda N 42, 18 utons 2008 20da N 158, 8 dekabps
2009 20da N 307, 21 ssiHeapsi 2015 2oda N 22, 21 cpesparns 2015 20da N 38)

Crtatbs 10. Pexxum paboThbl NnpoaaBua (McnonHUTens)

1. Pexvm paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHBIX OpraHM3auuii TOProBnn, GbITOBOTO U UHbIX
BMOOB 06CnyxnBaHusi notpebuTenen ycTaHaBNUBAETCS MO PELUEHUO COOTBETCTBYHLUMX OPraHoB
MECTHOrO camoynpaBfieHus.

2. Pexvm paboTbl OpraHnsauuin, oCyLLeCTBASIOWNX OeATENbHOCTb B cdhepax ToproBoro, 66IToBOro
W UHbIX BUOOB OOCNyXMBaHusa notpebutenen n He ykasaHHbIX B NMyHkTe 1 HacToswen ctaTtbk, a Takke
WHOuBMAYanbHbIX NpegnpuHUMaTenen yctaHaBnmBaeTCcs UMM CaMOCTOSATENbHO.

3. Pexxum paboTbl npogaBua (MCNONHUTENA) OOBOOAWUTCSA OO CBedeHus noTpebutenei U OOSKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.
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Cratba 11. OTBeTCTBEHHOCTb U3roTOBUTENA (MCNONHUTENSA, NpoAaBLa) 3a HeHagneXxatllyr
nHcpopmauuro o ToBape (pabote, ycnyre), 06 nsrorosutene (McnonHutene, npoaasue)

1. 3a npepoctaBneHue MNoXHoOW WHoOpMaumm o ToBape, cepTudukauumu, LieHe, CMNOHCOpPCTBE
N3roToBuTENb (MCNOMNHUTENDb, MNPOAAaBEL) HeceT OTBETCTBEHHOCTb B COOTBETCTBMU C AEUCTBYIOLLUM
3akoHodaTensCcTBoM Kbiprbidckon PecnyGnmvku.

2. Ecnu npepocTaBneHne HeHaanexallel, TO eCTb HEAOCTOBEPHOW UMM HELOCTAaTOYHO MOJSHOM,
WHpopmaumm o ToBape (pabote, ycnyre), a Takke 06 wusrotoButTene (McnonHuTEne, npoaasLe)
NMOBIEKIO:

npuobpeteHne ToBapa (paboTbl, ycnyrn), He obnagatollero HeobxoouMbIMKM MNOTPEOUTENHO
cBoWcTBamMu, NoTpebuTens BNnpaBe pacToOprHyTb AOroBOP U NoTpeboBaTh MOSHOrO BO3BpaTta ynrayYeHHoW
3a TOBap CyMMbl M BO3MELLEHUS MOHECEHHbIX YObITKOB. [Npu 3aToM noTpebutens 06s3aH BO3BpaTUTb
TOBap (BbIMNOMHEHHYO paboTy) N3roToBUTEMO (UCNONHUTENIO, NPOAaBLLY);

HEBO3MOXHOCTb WCMONb30BaHUSA npuobpeTeHHoro ToBapa (paboTbl, yCryrm) No HasHaYeHWIo,
noTpebutenb Bnpase noTpeGoBaTb NPeAoOCTaBfEHUs eMy B Pa3yMHO KOPOTKMM CPOK Haanexallen
nHdopmaummn. Ecnn nHdopmaums B OroBOpeHHbIN Cpok He ByaeT npegocTasneHa, notpebuTtens Bnpase
pacToprHyTb JOroBOP U NOTpeboBaTb MOSIHOro BO3BpaTa YniayeHHOW 3a ToBap CyMMbl U BO3MELLEHUS
NMOHECEeHHbIX YObITKOB. lpn aTOoM noTpebutens obs3aH BO3BpaTUTb ToBap (BbIMOMHEHHYK paboTy)
N3roToBMTENO (MCNOMHUTENIO, NpoAaBLy);

BO3HMKHOBEHME HeocTaTKoB ToBapa (paboThbl) nocre nepefayn ero noTpedutento, oH Brnpase
npeabsBuUTb NpoaaBuy (M3roToBuTEN0) TpeboBaHUS, NPeAyCMOTPEHHble nyHkTamu 1-4 ctaten 17
HacTosilero 3akoHa, Unv NpeabsBUTb UCMONMHUTENO TpebGoBaHUs, NpeayCMOTPEHHbIE NYHKTOM 1 cTaTby
18 HacTosiwero 3akoHa;

NnpuyvHEeHWe Bpeda XWU3HM, 300POBbI M MMYLLECTBY noTpebutens, oH Bnpase TpebGoBaTb OT
nsrotosuTens (MCNOMHUTENS, NpodaBLa) BO3MELLEHUS Bpeaa B NOPsiAKE, NPEAYCMOTPEHHOM cTaTbel 13
HacTosilero 3akoHa, a Takke notpetoBaTb MOMHOrO BO3MELLEHMS YObITKOB, NMPUYMHEHHbLIX MPUPOAHBLIM
o6bekTam, HaxoaAWwmMmMca B COOCTBEHHOCTM (MOMb30BaHMM) NOTpebuTensl.

3. lMpun paccmoTpeHun TpeboBaHuM noTpedbutens O BO3MELLEHMU YObITKOB, MPUYMHEHHbIX
HEeJOCTOBEPHOW UM HeJoCTaTOMHO MONIHOWM MHdopmauven o ToBape (pabote, ycnyre), Heobxooumo
NUCXoOuTb U3 MpeanonoxeHnss o6 oTCyTCTBUM y MOTPedbuTens crneuunanbHbiX MO3HAHUA O CBOWCTBAX U
XapakTtepucTukax ToBapa (pabdoTbl, ycnyru).

(B pedakuyuu 3akoHa KP om 20 mapma 2002 200a N 42)

Cratba 12. OTBeTCTBEHHOCTb NpoAaBLa (U3roToBUTENSs, UCNOMHUTENS) 3a HapyLleHue npaB
nortpebutenen

1. 3a HapyweHue npaB notpebutenen npoAasel, (M3roTOBUTENb, WCMOMHUTENb) HEceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYI0 3aKOHO4ATENBCTBOM UM JOTOBOPOM.

2. YObITKM, NpUYMHEHHble MOTpebuTento, noanexaT BO3MELLEeHWIO B MOMHOMW CymMMe CBepX
HeyCTOMKM (NeHn), yCTaHOBIIEHHOW HacToAWMM 3aKOHOM MU IOFOBOPOM.

3. Ynnata HeycTonku (neHun) n Bo3meLleHne yobiTkoB He ocBO6OXaalT npogasua (M3roToBUTENs,
WCMNOMHMTENS) OT UCTMONHEHUS BO3MOXEHHbIX Ha HEero 06a3aTensCcTB nepeq notpebutenem.

4. [lpogaBey (u3roToBMTENb, WCMOMHUTENb) OCBOOOXOAETCA OT OTBETCTBEHHOCTM 3a
HencnonHeHve obs3aTenbCTB UMK 3a HeHagrexailee MUCMNonHeHve obs3aTenbCTB, €Cnv OOKaXeT, YTo
HeucrnonHeHve o6s3aTenbCTB UMW WX HeHanexawee MWCMNOoMHEeHue Mpou3oLWo  BcreacTeve
HenpeoaonvMMOoNn Cusbl, a Takke MO UHbIM OCHOBaHWSIM, NPEAYCMOTPEHHBIM HACTOALWMM 3aKOHOM.

(B pedakuuu 3akoHa KP om 20 mapma 2002 2oda N 42)

Cratbsa 13. UmyluecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NPUYUHEHHbIN BCeacTBUe
HeAoCTaTKOB TOBapa (paboTbl, ycrnyru)

1. Bpen, MPWYMHEHHbIN XKW3HKW, 300POBbID  WUNM  MMyLlecTBY noTpebutens BcneacTeue
KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbIX, PELENTYPHbIX UMW UHbIX HEAOCTATKOB ToBapa (paboTbl, ycnyru),
NOASEXWT BO3MELLEHNIO B NOMTHOM obObeme.
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2. MNpaBo TpeboBaTb BO3MELLEHWUs Bpeaa, MNPUYUMHEHHOrO BCREACTBME HEAOCTaTKOB ToBapa
(paboTbl, ycnyru), npM3HaeTcs 3a NobbiM NOTEPNEBLUNM HE3ABMCMMO OT TOr0, COCTOSINT OH B JOTOBOPHbIX
OTHOLLEHMSX C NPOAABLIOM (UCTONHUTENEM) UMK HET.

3. Bpea, NpYYUHEHHbBIN XXM3HW, 300POBbLI0 NN UMYLLECTBY NOTPEOBUTENS, NOANEXUT BO3MELLEHMIO,
ecnu Bpef NpPUYMHEH B TeYEHME YCTaHOBMNEHHOMO CpoKa CNy>0bl UNn cpoka roaHoCTM ToBapa (paboThbl).

Ecnm Ha ToBap (paboTy) uarotoBuTenem (UCNOMHUTENEM) OOmMkeH ObiTb B COOTBETCTBUM C
HaCTOALMM 3aKOHOM YCTaHOBMEH CPOK CnyxObl WM CPOK FOAHOCTW, HO OH HE YCTaHOBMEH, NMbo
notpebutenb, KoTopoMmy Obin npogaH ToBap (BbinonHeHa paboTa), He Obin NPOMHOPMUPOBaAH O
HEOOXOAMMbIX [OEWCTBUSIX MO WCTEYEHUM cpoka Chyxkbbl wunu cpoka rogHOCTU M BO3MOXHbIX
NocneacTBUSIX NPWU HEBLINOMHEHUW YKa3aHHbIX AEVCTBUNA, BPEL, NOAMNEXNT BO3MELLEHNIO HE3ABUCMMO OT
BPEMEHU €ro NPUYNHEHNS.

Ecnu B cooTBeTcTBUM € NyHKTOM 1 cTaTtbn 5 HacTosLero 3akoHa nsrotosutenb (MCMOMHUTENb) HE
ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, Bpea NoanexuT BO3MELLEHUIO B CriyYae ero npuynHeHus B
TeyeHne JecATn neT Co OHA nepefadm ToBapa (paboTbl) noTpebutento, a ecnu OeHb nepenadn
YyCTaHOBUTb HEBO3MOXHO, - C AaTbl U3roTOBMNEHNS ToBapa (OKOHYaHWS BbINOMHEHWUs paboThl).

Bpen, npyynHeHHbI BCeacTBME HEOOCTATKOB ToBapa, MOASNEXUT BO3MELLEHWUIO NPOAABLOM WK
M3roToBMTENEM TOBapa Mo BbIGOPY NoTepneBLUEero.

Bpep,, ﬂpVI‘-IVIHGHHbIVI BCneacTteme HeanoctaTkoB pa60TbI nnm ycnyru, nognexumt BO3MEeLeHUo
NUCNOJTHUTENEM.

4. WNsrotoButenb (MCMONHWUTENb) HECeT OTBETCTBEHHOCTb 3a Bpend, MPUYMHEHHBIN JKU3HM,
300pOBbI0 UMM MMYyLLECTBY noTpebutensa B CBA3M C MCMONb3OBaHMEM maTepuanoB, 0b6opygoBaHus,
WHCTPYMEHTOB W WHbIX CPEeACTB, HeobXoAMMbIX ONA NPOM3BOACTBa TOBapoB (BbiNOMHeHMsA paborT,
OKa3aHusi ycnyr), He3aBnCMMO OT TOrO, MO3BOSAN YPOBEHb HAaYYHbIX U TEXHUYECKMX 3HAHWUIN BbIABUTb KX
ocobble CBOWCTBA UMK HeT.

5. N3rotoBuTens (McnonHuTenb, Npogasel) 0CBOOOXKAaeTCH OT OTBETCTBEHHOCTU, €CNu OOKaXeT,
4YTO Bped NPUYMHEH BCNeAcTBME HEMPEOAONMMON CUMbl UK HapYyLLEHUst NoTpebuTenem yCTaHOBNEHHbIX
npaBunn NCMNOJSIb30BaHUS, XPAHEHNS MW TPAHCNOPTUPOBKK ToBapa (paboTel, ycnyru).

CraTtbsa 14. KomneHcauuna mopanbHoro Bpena

MopanbHbii  Bped, MPUYUHEHHbIM NoTpebuTento BCMEACTBME HApPYLUEHWS W3roToBUTENeM
(ncnonHuTenem, NPoAaBLOM) UMW OpraHvM3aumen, BeiNOMNHsoWeNn yHKUMM M3roToBuTeNd (Npodasua) Ha
OCHOBaHWM [JoroBopa C HWM, MNpaB noTpebutens, NPeayCMOTPEHHbIX 3akoHaMu W HOPMAaTMBHbLIMM
npasoBbiMK akTamu Kbipreidackon Pecnybnukun, perynvpylolwmMmn OTHOWeEHWUS B obractu 3awuTtbl npas
notpebutenen, noanexut KOMMEHcauun npuYuHWTENEeM Bpeda Mpu Hanmumdum ero BuHbl. Pa3smep
KOMMeHcaumnm MoparnbsHOro Bpeda onpegensdercs CyaoMm.

KoMmneHcaunss  MopanbHOrO  Bpeda  OCYLECTBNSeTCH  He3aBUCMMO  OT  BO3MeLLeHus
MUMYLLEECTBEHHOIO Bpeaa U NMOHEeCeHHbIX NoTpebuTenemM yobITKOB.
Cm.:

rnocmaHosneHue lNneHyma BepxosHozo cyda KP om 4 Hosibpsi 2004 2oda N 11 "O Hekomopbix
goripocax cy0ebHoU rpakmuKu MpUMeHeHUs1 3aKkoHodameribcmea 0 803MeW,eHUU MoparibHo20 epeda”

Crtatbs 15. HegencTBUTENLHOCTL YCNOBUM A0rOBOPA, YWEeMISAKLWMX NpaBa noTpeburens

1. YcnoBua poroeopa, ywemnsioowme npaea notpebutens u npoTuBopevaliMe HOPMaTUBHbIM
npaBoBbIM akTam Kbiprbiackon Pecnybnuku B obnactu 3awmTbl nNpaB notpebutenen, npuaHalTcs
HEeOencTBUTENbHbIMN.

Ecnn B pes3ynbTaTte UCnofiHeHnda orosopa, yuemndrLulero npasa n0Tpe6|/|Ten;|, Y Hero BO3HUKIN
y6bITKI/I, OHU noaneXxat BO3MeLeHN0 n3rotoButenem (MCI'IOJ'IHMTEJ'IGM, ﬂpO,El,aBLJ,OM) B MONHOM oO0beMe.

2. 3anpewaetca obycnosnuBaTe nNpuobpeteHne ogHuMx ToBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHnem wuHbIX TOBapoB (pabot, ycnyr). Y6bITKM, MpUYMHEHHble MOTpebuTento BcneacTeue
HapyleHus ero npaBa Ha cBoboaHbI Bbibop ToBapoB (paboT, ycnyr), BO3MeLLalTCA NpoAaBLOM
(ncnonHuTenem) B NofHOM obbeme.
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3. [lpopasey (ucnonHuTenb) He BnpaBe 6e3 cornacua noTpebuTens npenocTaBnATb
OOMONHWTENbHbIE YCMYyrM, OKasbiBaemble 3a nnaTy. [oTpebutens BnpaBe noTpeboBaTb OT Mpogasua
(ncnonHuTens) Bo3BpaTa CyMM, YNnadeHHbIX 3a npegoctaBrneHve 6e3 ero cornacusi OMOSTHUTENbHbIX
yCIyr.

(B pedakuuu 3akoHa KP om 3 aseycma 2013 2oda N 185)

Cratbsa 16. CyaebHasa, agMMHMCTpPaTUBHAA M oOLLeCTBEHHAA 3aluTa npaB noTpebutenen
1. 3awmTa npaB NnoTpebuTenen ocyLLECTBASIETCS CY0M.

2. Vickn o s3awmte npaB noTpebuTtenen NpeabsaBnsoTCS B Cyd B COOTBETCTBUM C MpaBuriamu,
yCTaHOBMEHHbIMM cTaTben 28 [MpaxxaaHckoro npoueccyansHoro kogekca Keiproidckon Pecnybnuku.

3. TlocynapCTBEHHbI a@HTMMOHOMOSbHbLIA OpraH, OpraHbl rOCY4AapPCTBEHHOrO yrpaBneHus,
BbIMOSHAIOLME KOHTPOMb 3a KayeCTBOM M Ge30nacHOCTbi0 TOBapoB (paboT, ycnyr), opraHbl MECTHOro
camoynpasneHus, oblecTBeHHble 0bbeauMHeHust noTpebuTtenen (UX  CoOK3bl,  accoumaumu)
OCyLLEeCTBRAIT AocyaebHyto 3awmty B npegenax CBOUX NOMHOMOYMMA, a Takke BrpaBe NpeabsBnsTb
WCKM B CyA B 3aLUUTYy MHTepecoB noTpebutens.

4. ToTpebutenM nNo uckam, CBSA3aHHLIM C HapyleHWeM WX NpaB, a TakkKe roCyAapCTBEHHbIN
aHTVMOHOMONMbHBIN OpraH, OpraHbl FrOCYAapCTBEHHOIO YMpaBMeHUs, OCYLLECTBMSIOWME KOHTPOMb 3a
KayecTBOM ” Ge3onacHoCTblo TOBapoB (paboT, ycnyr), OpraHbl MECTHOro CcaMOyrnpaBfeHus,
obLecTBeHHble 00beanHeHns notpebutenen (Mx CO3bl, accouuaumm) No Uckam, npeabsBAsemMbiM B
WHTepecax notpebutenss (rpynnbl  noTpebutenen, HeonpegeneHHOro Kpyra noTpebutenen),
0CcBOGOXAAKTCA OT yNaThl rOCyAapCTBEHHON NOLUMMHBI.

5. NMpun yooBneTBopeHUn Ccygom yCTaHOBMEHHbIX HacTosawmum 3akoHoM TpebosaHui notpebutens
(rpynnbl  noTpebuTtenen, HeonpedeneHHoro kpyra notpebutenen), obWwecTBEHHbIX OObeAMHEHUN
notpebutenen (ux cow30B, accoumauui), OpraHoB MECTHOTO CaMOYMNpPaBIieHWsi, roCyAapCTBEHHbIX
OpraHoB, CyAd BnpaBe BblHECTW peLleHVMe O B3bICKaHWW C npogaBua (M3roToBMTENs, WCMOMHUTENS),
HapylmBLlero npaesa notpebutens, B pecnybnvkaHckuin GiogxeT wTpada B pasMepe LeHbl Mcka 3a
HecobntoaeHne JOOPOBONBHOIO Nopsaka yaoBneTBopeHus TpeboBaHni noTpedutens.

Ecnm ¢ wuckoBbIM 3asBneHMeM B 3awWuTy npaB notpedbutena (rpynnbl  notpebuTtenein,
HeonpeaeneHHoro Kpyra notpebutenen) BbICTynawT OOLLECTBEHHbIE 00BbeaUHEHNST noTpebutenen (ux
COM3bl, accounaumm) wnM opraHbl MECTHOro CamoynpaBfeHusi, NATbAECAT MPOLEHTOB CYMMbI
B3bICKaHHOro wtpada NepeyncrnsaiTcs ykasaHHbIM oO0befguHeHMAM (MX cok3aM, accouvauusam) Wunu
opraHam MeCTHOro camoyrpaBJieHMS.

6. MNpn paccMoTpeHUn opraHamm MeCTHOrO camMoyrnpaBneHust (KOMUCCUSIMM) PaKTOB HapyLLUEHWU
npae notpebuTenerd U HanoXeHum WMW agMUHUCTPATUBHLIX LWTPadOB Ha HapywuTenen TpuauaTb
NPOLEHTOB CyMM LUTPadoB, HaNoOXeHHbIX N0 MaTepmnanam obLecTBeHHbIX 06beguHeHnn noTpebutenen
(Mx coro3oB, accoumauui), nepeuncnsarTcs B OooKeTbl 3TUX 06LEeCTBEHHbIX 00 beANHEHUI (MX COK30B,
accouuauui).

(B pedakuyuu 3akoHa KP om 31 siHeapsi 2015 200a N 29)

MNaeall
3awmTa npaB noTpedbuTtenen npu npogaxe ToBapoB
noTrpedburtensam

CrtaTtbsa 17. MocneacTBusa npogaxu ToBapa HeHaAanexXxallero KayecTsa

1. nOTp86MTeﬂb, KOTOpPOMY npodaH ToBap HeHagnexalwero kadecrtBa, €C/in OHO He 6bIn0o
oroeopeHoO npoaasuom, Brnpase No cBoemMy Bbl60py ﬂOTpe6OBaTbZ

6e3B03ME3JHOr0  yCTpaHeHUss HefoCTaTKOB TOBapa WM BO3MELLEHWS pacxXxofgoB Ha  MX
ucnpasneHve noTpebutenem unm TpeTbMM NNLLOM;

COpa3MepHOro YMeHbLUEHWS NMOKYMHOM LieHbI;
3aMeHbl Ha ToBap aHanorM4yHo Mapku (Mogenu, apTukyna);

3aMeHbl Ha TakoM Xe ToBap [OpyrolM Mapku (MoAenu, apTUKyna) C COOTBETCTBYIOLLUM
nepepac4yeToM MOKYMHOW LieHbI;
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pacTopXeHus1 OoroBopa Kynnu-npodaxu U noTpeboBaTb Bo3BpaTa ynnadeHHoW 3a ToBap
[IeHEeXHOW CyMMbI, BO3BpaTMB NpoAaBLy TOBap HeHaanexallero kayecTsa.

Mpu oaTOM noTpebutens BnpaBe noTpeboBaTb Tawkke MOMHOrO BO3MELLEHUS YObITKOB,
NPUYMHEHHBIX €My BCNeACTBME MPOLaXM ToBapa HeHaanexaulero kavectsa. YObITKM BO3MeLLaloTCA B
CpOKW, YCTaHOBMEHHbIE HACTOALWMM 3aKOHOM, AN YOOBMETBOPEHMS COOTBETCTBYHOLIMX TpeboBaHui
noTpeburens.

B OoTHOLWEHUN TexXHMYeckn CroXHbIX TOBapoB TpeboBaHua noTtpebuTtensi, ykasaHHble B ab3auax
YeTBEPTOM-LLECTOM HACTOSLLEro NyHKTa, NoAnexart yaoBNeTBOPEHUIO B crydyae obHapyxeHus B ToBapax
CYLLeCTBEHHbIX HegocTaTkoB. [lepeveHb Takux ToBapoB yTBepxpaeTcs [paButenbcTBOM Kbiprbi3ckomn
PecnyGnuku.

Cm. [lepeyeHb mMexHUYECKU CIIOXHbIX MO8apos, 8 OMHOWEHUU Komopbix mpebosaHus
nompebumerns 06 ux 3ameHe nodrexam yO008MeMmMEOPEeHU0 8 Ccilydae ObHapyXeHus 8 mosapax
cyujecmeeHHbIx Hedocmamkos (ymeepx0eH nocmaHoeneHueM [Ipasumerniscmea  Kbipabl3cKol
Pecnybnuku om 12 okmsibpsi 1998 2oda N 667)

B oTHoweHun TOBApOB, 3aKyrJyieHHbIX NpogaBLOM MO A0roBopy KoOMuccun Ond I'IOCJ'IGE,leLLI,GVI
peann3auunn I'IOTp66VITeJ'IF|M, TpeGOBaHMﬂ FIOTpe6VITeﬂFI, YKa3aHHblE B absauax BTOPOM M 4eTBepTOM
HaCTOdALLero nyHKTa, nognexart yaoBlneTBOpPEeHUIo C cornacua npogasua.

2. TpebGoBaHus, ykasaHHble B NyHKTe 1 HacTosllei cTaTbW, NpeabsBNslTCA noTpebuTenem
npoAaBLy UM opraHM3aLum, BeIMOSHAOLWER hyHKUUM NpodaBLa Ha OCHOBaHMM AOroBopa C HUM.

3. MNoTpebutens Bnpase npeabsBUTb TpeboBaHWs, ykasaHHble B ab3auax BTOPOM M 4ETBEPTOM
nyHKTa 1 HacTosILLEen CTaTbW, M3TOTOBUTENIO UNN OpraHn3auun, BbIMOMHALWEN PYHKUUN N3roToBUTENS
Ha OCHOBaHWW JOroBOpPa C HUM.

BmecTo npeabsaBneHuns atux TpeboBaHui notpebutens BnNpase BO3BPATUTb M3rOTOBUTENIO TOBAp
HeHagnexallero kayectsa v notpebosaTb BO3BpaTa ynnavyeHHoN 3a HEro CyMMbl.

4. B cnyyae npuobpeTeHuss notpebutenieM ToBapa HeHaanexallero KayecTBa, Ha KOTOpblii
YCTaHOBIIEH CPOK FOAHOCTM, npofaBel o06s3aH Npou3BecTM 3aMeHy 3Toro ToBapa Ha ToBap
Hagnexallero kKayectBa WNM BO3BPaTWUTb MNOTPEBUTENIO YMMayeHHyl WM CYMMY, €CrM HedocTaTKu
ToBapa o6HapyeHbl B Npegenax cpoka rogHoCTu.

5. TpebGoBaHMsA NOTPeGUTENS paccMaTpuBalOTCA MpW NpeabsBrieHUM NoTpebuTeneM ToBapHOro
WM KacCcoBOrO Yeka WM JOKyMeHTa, MoATBepXXaalollero ynnaTty Toeapa B GesHanuyHoi copme, a B
OTHOLLUEHMN TOBapOB, Ha KOTOPble YCTAHOBMEHbI rapaHTUMHbLIE CPOKWU, - TEXHMYECKOro macrnopTa Wmu
MHOrO 3aMEHSIIOLLIEr0 ero AOKyMeHTa.

MNMpopasey 0653aH BbliAaTb NOTPeOUTENO TOBAPHBIN YeK MW UHOW OOKYMEHT, yAOCTOBEPSHOLLMIA
daKT NOKyMKM.

Mpogasey (M3roToBUTENb) UNN OpraHn3auns, BbiNOMNHsSOWaa yHKUuM npodasua (M3roToBUTENS)
Ha OCHOBaHMM JOroBopa € HUM, 06a3aHbl NPUHATL TOBap HeHaanexallero kayectsa y notpebutens, a B
cnyyae HeobxooMMOCTU - NPOBECTU MPOBEPKY kayecTBa ToBapa. [MoTpebutenb BnpaBe y4acTBOBaTb B
npoBepke kayecTBa ToBapa.

lMpn BO3HMKHOBEHUM cnopa O MpUYMHaxX BO3HMKHOBEHUSA HEeOOCTaTKOB ToBapa npoaasel
(n3rotoBUTENb) MMM OpraHM3auus, BbIMOMHSOWAS (YHKUMM npodaBua (M3roToBUTENs) HAa OCHOBAHWM
JOroBopa C HUM, 00s3aHbl NMPOBECTM 3KCMEPTU3y ToBapa 3a CBOW CYeT. JkcrnepTusa ToBapoB (pabor,
yCcnyr) NpOBOAMTCH B TeYeHWe AecAaTy paboumx OHeN, Anst TEXHUYECKM CIOXHbIX ToBapoB (paboT, ycnyr) -
B TeyeHMe OOHOro Mecsla CO [HS MOCTynneHus nena Ha akcneptusy. [oTpebuTtens Brpase
npuCyTCTBOBaTb MPWU MPOBEAEHUM IKCMEPTU3bl TOBapa, OCMOPWUTb 3aKMlYeHWe TakoW 3JKCNepTu3bl B
cynebHoM nopsake.

Ecnu B pesynbTaTe aKCnepTUsbl TOBapa YCTAHOBMEHO, YTO HEAOCTATKM BO3HUKMM MOCne nepeaayu
ToBapa noTpebuTenio BCNEeACTBME HAPYLUEHWS UM YCTaAHOBIEHHBIX NMPaBUi UCMOMb30BaHNUA, XpaHeHus
WY TPaHCNOPTMPOBKN ToBapa, AeNCTBUIA TPETbUX MWL, UK HeNpPeoaoNIMMON CUnbl, NOTpebuTens obsA3aH
BO3MECTUTb MpodaBuy (M3roTOBUTENIO) WM OpraHM3auuu, BbIMOMHAKLWEN QyHKUMM NpodaBua
(M3roToBUTENS) Ha OCHOBaHWMW [OrOBOPa C HMM, pacxodbl Ha MNpoBedeHVEe IJKCMepTusbl, a Takke
CBsi3aHHble C ee NpoBeeHeM pacxodbl Ha XpaHeHWe 1 TPaHCNoPTUPOBKY TOBapa.
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Mpoaasey (M3roTOBUTENMB) UNU OpraHU3aLms, BbINOMHAWOLWASA YHKUUX NpoaaBLa (M3rotoButens)
Ha OCHOBaHMM OOroBopa C HMM, 00s13aHbl yOOBNETBOPUTbL TpeboBaHUSA MOTPeOUTENs, ecrnv OHU He
OOKaXyT, YTO HeAOCTaTKM TOBapa BO3HMKIIM MOCIe ero nepegaym notpedbutento BCreacTBME HapyLLeHUs
WM YCTAHOBJIEHHbIX MpPaBUIT MCMOMb30BaHUS, XPaHEHWst UMM TPaHCMOPTUPOBKM TOBapa, OEWCTBUN
TPETbUX NUL, UNN HENPEOAOSIMMOW CUTbI.

6. [JloctaBka kpynHorabapuTHOro Toeapa u ToBapa BecoMm 6onee Nty KUNorpaMmMoB 451 PEMOHTA,
YUEHKM, 3aMeHbl M BO3BpaT WX MOTPEOUTENIO OCYLECTBNSAIOTCA cunamum M 3a CYeT npojasua
(n3roToBUTENST) MMM OpraHM3auun, BbIMOSHAOLWEN (QYHKUMM NpoAdaBua (M3roToBUTENS) HAa OCHOBaHWMM
goroesopa c¢ HuMm. B crniyyae HeucnonHeHust gaHHoOM 06A3aHHOCTM, a Takke NMpu OTCYTCTBUM NpodaBua
(n3roToBUTENST) UM OpraHu3auun, BbIMOSHALWEN (PYyHKUMM NpoadaBua (M3roTOBUTENS) HA OCHOBaHWMU
AOroBopa C HUM, B MECTe HaxoXOeHus noTpebuTtens gocTaBka M BO3BpPAT yKasaHHbIX TOBApOB MOTyT
ocyLecTBnaTbCA notpedbutenem. Npu aTom npoaaseL, (M3roToBUTENb) NN OpraHn3aLmsl, BbIMOMHAKOLWAs
dyHKUMK npodaBua (M3roToBUTENSA) HA OCHOBaHUM [OroBopa C HWUM, 06A3aHbl BO3MECTUTb pacxoibl
notpeburtento, CBA3aHHbIE C AOCTAaBKOW N BO3BPATOM YKa3aHHbIX TOBApOB.

(B pedakuyuu 3akoHoe KP om 20 mapma 2002 2oda N 42, 31 aHeapsi 2015 eoda N 29, 24 uwons
2015 2o0da N 188)

CraTtbsa 18. Cpokn npeabsiBneHus notpedéurtenem Tpe6boBaHUin B OTHOLLEHUN HEQOCTaTKOB
ToBapa

1. TloTpebutens BnpaBe npeabsBUTbL YCTAHOBMEHHble cTaTben 17 HacToswero 3akoHa
TpeboBaHNA B OTHOLLEHMN HEOOCTATKOB TOBapa, eCnu OHWM OBHapyXeHbl B Te4eHWe rapaHTMNHOIO Cpoka
Wy CpoKa rogHOCTW, YCTAHOBIEHHbIX N3rOTOBMTENEM B COOTBETCTBMUN CO CTaTben 5 HacTosAwero 3akoHa.

B oTHoweHun TOBaApOB, Ha KOTOPble rapaHTmVlele CPOKU unnn Cpokn rogHoCTn He YCTaHOBJIEHbI,
I'IOTpe6I/ITeJ'Ib Bnpaee npeabaABUTb YKa3aHHble Tpe6OBaHVIF|, eClnn HeaJoCTaTKmn ToBapoB 06Hapy)KeHbI B
TeYyeHue LwecCTn MmecaueB Co AHA nepenayun nx n0Tpe6|/|Temo, a B OTHOLUeHNN HeaABWXNMOro nvyulectea -
B TeyeHne He bonee AByX NneT CO OHA nepenadun ero I'IOTpe6VITeJ'IIO, ecnn bonee annTeribHble CPOKU He
yCTaHOBJ1€Hbl 3aKOHOM UJT AOrOBOPOM.

2. [apaHTWIHBIA CPOK TOBapa, a Takke CPOK ero Cryxbbl UCHUCAAIOTCA CO AHS NPOAaXM ToBapa
notpebutento. Ecnv geHb npogaxu ToBapa YCTaHOBUTb HEBO3MOXHO, 3TW CPOKM UCUYUCNSAIOTCA CO OHSA
W3roToBIIeHNA ToBapa.

Ons ce3oHHbIX TOBapoB (00yBW, oAexAbl WM MPOYUX) STU CPOKM MWCYUCHSIOTCA C MOMEHTa
HaCTYNIeHNs COOTBETCTBYIOLLEro Ce30Ha, CPOK HaCTYMMEeHMs KOToporo onpeenseTcs NpaButenscTsom
Kbiprbiackon PecnyGnvku Mcxoas U3 KnumaTuyYeckmMx YCNoBUN MecTa HaxoxaeHus notpeburtenen.

Mpw npogaxe ToBapoB no obpasuam, No MoYTe, a Takke B Cryvasx, eCnv MOMEHT 3aKoyeHUs
AOroBopa Kymnu-npoaxv M MOMEHT nepegauyn ToBapa noTpebutenio He coBmagalwT, 3TU CPOKK
WCYMCNSAIOTCA CO AHA [OOCTaBkM ToBapa noTpebuTento, a ecnu ToBap HyxAaeTcd B chneumarnbHOM
ycTaHoBKe (MOAKMHYeHUN) nnmn B cbopke, - CO OHA €ro ycTaHoBKW (nogkmodeHus) unu cbopku. Ecnn
AEeHb [OCTaBKW, YCTAHOBKM (NOAKMOYEHUS) unm cbopkn ToBapa YCTaHOBUTb HEBO3MOXHO, 3TU CPOKU
WCYMCNSIOTCA CO AHSA 3aKNIOYEeHNs 4OroBopa Kynnn-npogaxu.

B oTHOWeEHNM HeaBMXKMMOro WMMYyLLECTBA rapaHTUIAHBLIA CPOK U CPOK CryXObl MCUMCNSOTCA C
MOMEHTa rocyAapCTBEHHOW perMcTpauum 4oroBopa Kyniv-npoaaxu HegBmk1MMoro MMyLLLECTBa.

CpOK roaHOCTM TOBapa onpenendeTcda nepnogom, ncHmcnaembiMm Cco AHA U3rotoBJ1IeHUA TOBapa, B
TedYeHne KOTOoporo OH npurogeH K Wuncnosib3oBaHu, wWn paTton, oo HaCcTynneHuna KOTOpOVI TOBap
npurogeH K ncnosjib3oBaHuio.

MpoJoMKUTENBHOCTE  CpOKa TOOHOCTM ToBapa [JOShkHa COOTBETCTBOBaTb 0GA3aTeNbHbIM
TpeGoBaHuAM Kk 6e30MacHOCTV TOBapa, YCTaHOBMEHHbIM TEXHUYECKUMU perfiameHTamu.

3. MNapaHTUnHbBIE CPOKM MOTYyT YCTaHaBNUBATLCA Ha KOMMNMNEKTYIOLWME N3Oenusa U CoOCTaBHbIe 4YacTu
OCHOBHOro ToBapa. apaHTUiHbIE CPOKM Ha KOMMNNEKTYOLWME N3Oennsa n CoCTaBHblE YacTU UCHUCNSAIOTCS
B TOM Xe nopsagke, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.

apaHTWHbIE CPOKM Ha KOMMNIEKTYOLIME U3AENNA N COCTaBHblE YaCcTM OCHOBHOIO ToBapa He MoryT
ObITb MEHbLLE rapaHTUAHOIO CPOKa Ha OCHOBHOM TOBap.
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Ecnu Ha KOMMJIEKTYIOLLIEE nsgenve yCTaHOBIIEH rapaHTUNHbLIN Cpok  BonbLuen
NPOAOIPKUTENBHOCTU, YEM TFapaHTUAHBLIN CPOK Ha OCHOBHOW ToBap, NoTpebutenb BnpaBe NpeabsiBUTb
TpeboBaHNsT B OTHOLUEHUM HEAOCTATKOB ToBapa MpW YCINOBWM, YTO HEAOCTATKM KOMMMEKTYOLLEro
nsgenus obHapyXkeHbl B TEYEHWE TapaHTUAHOINO CPoKa Ha 3TO M3denue, He3aBUCUMO OT MCTEYEHWUsI
rapaHTUIHOIO CpoKa Ha OCHOBHOW TOBap.

4. Cpoku, yKkasaHHble B HACTOSLLEN CTaTbe, JOBOAATCA 0 CBeAeHUsa noTpebuTens B uHopmaumnm
0 ToBape, NpeAoCTaBnsieMon NoTpPebunTenNo B COOTBETCTBMK CO CTaTbeln 9 HacTosALWwero 3akoHa.

5. B cnyyae BbisSBNEeHUA CyLIECTBEHHbIX HEOOCTAaTKOB ToBapa, [AOMyLlEeHHbIX M0 BUHE
M3rotToBuTEnNs, noTpebutens BnpaBe npeobsBUTb Wu3rotoButento TpeboBaHne o 6e3Bo3ME3AHOM
yCTpaHeHMM HeOoCTaTKoB TOBapa MO MCTEYEHWW CPOKOB, yKasaHHbIX B ab3aue BTOpOM nyHkTa 1
HacToslen cTaTbu. YkaszaHHoe TpeboBaHue moxeT ObiTb NpeabsBNEHO B TeYEHUEe YCTaHOBMEHHOIO
CpoKa CnyxObl TOBapa UnuM B Te4YeHne OecATn NeT Co AHA Nepefayn ToBapa, eCcriv CPoK crnyxbbl ToBapa
He ycTaHoBrneH. Ecnu paHHoe TpeboBaHMe He yOOBMETBOPEHO B TeYeHWe OBaguaTy OHEN cO OHS
npeabsiBrieHns notpebutenem Takoro TpeboBaHus, NOTpeduTenb BApaBe MO CBOEMY BbIOOPY
npeabsiBUTb U3rOTOBUTENIO MHble TPeOOBaHWUSA, YCTaAHOBIEHHble MYHKTOM 3 cTatbk 17 HacTosLliero
3akoHa.

(B pedakuyuu 3akoHa KP om 21 ¢peepansa 2015 2oda N 38)

Ctatbsa 19. YcTpaHeHMe He[oCTaTKOB TOBapa U3rotoBuTesniem (NpogasLom)

1. HepocTtatku, obHapyxeHHble B TOBape, OOIMKHbI ObiTb YyCTpaHeHbl M3rotoBuTenem (MpogasBLIOM)
Unn opraHm3auuven, BbiNOMHsLWen OyHKLMM n3rotoButens (NpoaasLa) Ha OCHOBaHMM A0roBopa C HUM,
B TedyeHue pfBaguaTM [OHeW CO JHA npeabsaABneHus notpebutenem TpeboBaHus 06 ycTpaHeHuu
HeJoCTaTKOB ToBapa.

2. B oTHOWeEHUN TOBApOB ANUTENBHOIO MOb30BaHUSA U3rOTOBUTENb (NPOAABEL,) UM OpraHu3aLums,
BbINOMHAWOWAA (YHKUMN M3roToBUTENSA (NpogaBLa) Ha OCHOBaHMM [OroBopa C HWUM, 00SA3aHbl Mpu
npeabsiBeHUn notpedbutenem ykaszaHHoro TpeboBaHMs B CEMWOHEBHbIN CpPOK 6e3B03Me3gHOo
npeaocTaBnTb NOTPEOMTENO Ha NEPUOA PEMOHTA aHanorm4yHbIn ToBap, obecneumB OOCTaBKY 3a CBOM
cyeT. [lepeyeHb TOBapOB ANMTENBHOrO MOMb30BaHUSA, Ha KOTOpblE YKa3aHHOe TpeboBaHue He
pacnpocTpaHsieTcsi, yctaHaBnuaeTtca [NpasutensctBom Kbipreidckon Pecnybnuku.

3. B cnyyae ycTpaHeHusi HedOCTaTKOB TOBapa rapaHTUMHLIA CPOK Ha Hero npoareBaeTcs Ha
nepuos, B TeYeHWe KOTOPOro TOBap He WCMONb30Bancsl. YKasaHHbIA Nepuog WCYUCNSIETCS CO AHS
obpalleHns notpebutens ¢ TpebosaHmem 06 ycTpaHeHWM HEAOCTATKOB TOBapa [0 AHSA Bbldayun ero no
OKOHYaHUWN PEMOHTA.

4. MNpwn ycTpaHeHUM HeLOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro M3Aenus unm
COCTaBHOW 4YacCTN OCHOBHOMO TOBapa, Ha KOTOpble YCTaHOBMEHbI FrapaHTUHbIE CPOKM, rapaHTUAHLIA CPOK
Ha HOBOE KOMMIEKTYyloLlee WU3Lenve UMM COCTaBHYH 4YacTb OCHOBHOIO TOBapa MCYMUCIISIETCSt CO AHS
Bblgaym noTpebuTento 3Toro ToBapa Mo OKOHYaHUM PEMOHTA.

Cratbsa 20. 3ameHa TOBapa HeHaanexalero Ka4yecrTBa

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa M NpedbsiBieHus TpeboBaHus o
3aMeHe Takoro ToBapa npofasel (M3roTOBUTENb) UMW OpraHn3aumsi, BeINOMHAKLAsA OyHKLMK NpodasLa
(M3roTOBUTENS) HA OCHOBAHUM [OroBopa C HUM, 06s3aHbl 3aMEHUTb TakoW TOBap B CEMWUIHEBHbLIA CPOK
CO OHS1 NpeabsiBNEeHNs ykazaHHoro TpeboBaHusi NoTpebuTenem, a npu Heo6XoAMMOCTU AONONHUTENBHON
NpoBepKM KayecTBa Takoro ToBapa NpoaaBLOM (M3rOoTOBUTENEM) WM OpraHu3auuven, BbIMOMHSoLLER
yHKUMM NpoaaBLa (M3roTOBUTENS) HA OCHOBaHWM AOroBOpa C HUM, - B TeYeHue ABaguaTtn OHEN CO OHS
npeabsaBreHns ykazaHHOro TpeboBaHusl.

Mpu oTcyTcTBMM Yy npopaBua (M3roTOBUTENSA) WKW OpraHM3auuv, BbIMNOMHALWENR (YHKLMK
npopasua (M3roToBUTENS) HA OCHOBaHWM OOrOBOPa C HUM, HEOOXOAMMOro Anst 3amMeHbl ToBapa Ha AeHb
npeabsBreHns ykazaHHOro TpeboBaHus, NpofaBel, (M3roTOBMTENL) UMW OpraHvM3aumsi, BbINMOMHAOLWAsN
dyHKUUKM nNpoaasLla (M3roTOBMTENS) HA OCHOBaHMM AOrOBoOpa C HWUM, OOIDKHbI 3aMEHUTb Takon ToBap B
TeyeHne Mecsila CO [OHSA MNpenbsaBneHusi ykasaHHoro TpeboaHus. Mo TpeboBaHuto noTpedbutens
npoaseL, (M3roTOBUTENb) MM OpraHunsauusi, BbINOMHsSWAA (yHKUMM npodaBua (M3roToBUTENS) Ha
OCHOBaHWM [0roBopa C HUM, 00si3aHbl ©0e3BO3ME3OHO MpedoCcTaBuUTb MOTPEOMTENO C AOCTaBKOW BO
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BPEMEHHOE TOnb30BaHME Ha Mepuos 3aMeHbl aHamnorMuHblii TOBap AOMMTENbLHOrO MoSb30BaHUS,
obecrneuvB ero OOCTaBKy 3a CBOW CYET. OTO MPaBWIIO HE PAaCMpOCTPaHAETCA Ha TOBapbl, NepeyYeHb
KOTOPbIX YCTAaHaBNMBAETCs B COOTBETCTBUM C NMYHKTOM 2 cTaTtbk 19 HacToswero 3akoHa.

[lna panoHOB Ce30HHOro 3aBo3a ToBapoB TpeboBaHMe NoTpebutens o 3ameHe ToBapa NoanNeXuT
YAOBMETBOPEHNIO MO 3asBMEHU0 NoTpebuTens B CPOK, HeobXoauMMmbl ONsi OYepenHOn [OCTaBKu
COOTBETCTBYIOLLEr0 TOBapa B STU pPavioHbl, NPW OTCYTCTBUM Yy npogdasua (M3roToBUTENSA) WK
opraHu3auum, BbIMOMHALLWENA (YHKUMU MpodaBua (M3roToBMTENS) Ha OCHOBAHWMM [[OroBOpa C HUM,
HeobXoaMMOro Ans 3ameHbl ToBapa Ha AeHb NPeabsBNEHNS YKasaHHOro TpeboBaHus.

2. ToBap HeHaanexawero Kkayectsa AomkeH ObITb 3aMEHEH Ha HOBbLIN TOBap, TO €CTb Ha ToBap,
He ObiBLINI B ynoTpebneHuu.

Mpn 3ameHe ToBapa rapaHTUWHbLIA CPOK WCYMCISETCS 3aHOBO CO [AHS Mepedayn ToBapa
notpeburento.

Crtatbsa 21. Cpoku yaoBneTBOpeHUs1 oTAeNbHbIX Tpe6oBaHU noTpebutens

TpeboBaHua noTpebuTens o cCOpasMepHOM YMEHbLUEHUM MOKYMHOW LieHbl TOBapa, BO3MELLEHUM
pacxodoB Ha MWCNpaBlieHWe HeJOoCTATKOB ToBapa MoTpebutenem wnv TpeTbMM fMLOM, a Takke o
BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX MNOTPEOUTENO PacTOPXKEHWEM [OroBopa  Kyniu-npoaaxu
(BO3BpaTOM TOBapa HeHaAfeXxallero ka4ecTsa U3roToBMTENO), Noanexar yaoBNeTBOPEHMIO NPOAABLOM
(n3roToBUTENEM) UNN OpraHu3aumnen, BbIMOMHAKLWEN YHKLMM NpodaBLua (M3roToBMTENSs)) HA OCHOBaHUU
[OroBopa C HUM, B TeYEHME OECATM OHEW CO AHSA NpeabsiBNEHUsS COOTBETCTBYOLLEro TpeboBaHus.

Ctatbs 22. OTBEeTCTBEHHOCTb NpoaaBLua (M3roToBUTEss) 3a NPOCPOYKY BbINMONTHEHUS
TpeboBaHM noTpedbuTens

1. 3a HapyweHne npeaycMOoTpeHHbIX ctatbammn 19, 20 n 21 HacTosiwero 3akoHa CPOKOB, a Takke
3a HeBbINOMHeHWe (3a4epXKy BbINOMHeHUs) TpeboBaHus noTpebuTens O nNpedoCTaBfeHMM eMy Ha
nepuoa pemoHTa (3ameHbl) aHanormyHoro ToBapa MpoAasel (M3roToBUTENb) WM  OpraHusaums,
BbIMONHALLWAasa MyHKUUM npogasLa (M3roToBuTens) Ha OCHOBaHWM AOroBOpa C HUM, AONYCTUBLUNE TaKue
HapyLlleHuWs, ynnadmBaloT noTpebuTento 3a Kaxabli AeHb NPOCPOYKM HeycTOWKy (MeHw) B pasmepe
O[HOrO NpOoLEeHTa LieHbl ToBapa.

LleHa ToBapa onpenensieTcs UCXoAds M3 ero LeHbl, CyLleCTBOBaBLUE B TOM MecTe, B KOTOPOM
TpeGoBaHne noTpebuTens OOMKHO ObiNo ObiTe YAOBNETBOPEHO MPOAABLOM (M3roTOBUTENEM) WK
opraHusaumei, BbiNnonHsawLen gyHKUMM NpodaBlua (M3roTOBMTENs!) Ha OCHOBaHUM [OroBopa C HUM, B
AeHb [06POBObHOMO YA0BNETBOPEHNSA Takoro TpeboBaHUsl UK B €Hb BbIHECEHWSA CyAeOHOro peLueHus,
ecnu TpeboBaHne 4OGPOBONLHO YOOBNETBOPEHO He Gbino.

2. B cnyyae HeBbINONHeHUA TpeboBaHWi NOTPebUTENSA B CPOKN, NPELYCMOTPEHHbIE cTaTbaMmn 19-
21 HacTtoswero 3akoHa, NoTpebuTenb BnpaBe MO CBOEMY BbIOOPY NpeabsBUTb WMHble TpeboBaHus,
yCTaHOBIEHHbIe cTaTben 17 HacToswero 3akoHa.

CraTtbsa 23. PacuyeTbl € I'IOTpe6VITeﬂeM B cny4yae HpMOGpeTeHMﬂ UM TOBaApa HeHaanexawiero
Ka4yecTBa

1. Tpn 3ameHe ToBapa HeHagnexalwero kKadecTBa Ha TOBap aHanorM4yHom Mapkm (Mogenw,
apTuKyna) nepepac4yeT LieHbl TOBapa He Npov3BOAUTCS.

2. I'IpM 3aMeHe ToBapa HeHaanexallero Kkadecrsa Ha Takomn xe TOBap /J,pyr017| MapKun (MOLI,eJ'IM,
apTMKyna) B Cny4yae, ecliii UueHa ToBapa, noanexaulero samMmeHe, Hmxe ueHbl ToBapa, npeaocTtaBlieHHOIro
B3aMeH, I'IOTpe6I/ITeJ'Ib OOJDKeH pgonnatnTb pasHUly B LeHax; B Cllydae, ecliM LUeHa ToBapa,
nognexawiero 3ameHe, Bbllle LUeHbl ToBapa, npeaocTtaBfieHHOro B3aMeH, pa3HuMua B LeHaXx
BblMj1a4ynBaeTcA I'IOTpGGI/ITeJ'IIO. B YKa3aHHbIX pacyeTax B Cllydae noBblilleHNA UeHbl ToBapa,
nognexatwiero 3aamMeHe, nNpuUMeHdeTcAa ero LeHa Ha AeHb npeabaBlieHna Tpe6OBaHI/I$| r|0Tpe6|/|TeneM, B
cny4vae NoHmXXeHna LUeHbl - Ha OeHb MNOKYMKK ero I'IOTp66I/ITeJ'IeM.

3. Mpu pacTopxeHuyn JOroBopa Kynnu-npodaku WM Mpu BO3BpaTe ToBapa HeHaasiexallero
KayecTBa MW3roTOBUTENO, WM NpW YOOBREeTBOpeHun TpeboBaHus noTpebutenss o6 ymeHblueHUn
MOKYMHOW LieHbl pacyeTbl ¢ NoTpebuTenem NPoM3BOAATCS B Criydae MOBbLILEHMUS LieHbl Ha TOBap, UCX0as
13 LeHbl TOBapa Ha AeHb YOOBMETBOPEHUs TpeboBaHNsa NoTpebuTens o pacTopXeHun AoroBopa Kyniu-
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npogaxum wunm O BO3BpaTe TOBapa HeHaanexauwero kadecrtesa WU3rotoBuUTento, UM 06 YMEHbLUEHNN
I'IOKyI'IHOVI LEeHbl, a B Crny4dae CHWXeHU4 LeHbl ToBapa, - ucxoaa U3 LieHbl ToBapa Ha AeHb €ro NoKynku.

4. MNoTpebutensm, kOTopbiM ToBap Obin MpogaH B KpeauT, B Cryvyae pacTopXKeHwWs Aoroeopa
Kynnu-npofaxu Bo3BpallaeTcs ynnadeHHas 3a ToBap AeHeXHas CymMa B pa3mepe noralleHHOro Ko AHH0
BO3BpaTa TOBapa KpeauTa, a Takke Bo3MellaeTcs nnaTa 3a npefocTaBneHne kpeaura.

Crtatbsa 24. [paBo noTpebuTens Ha o6MeH ToBapa Hagnexallero kKa4ecTsa

1. MNoTpebuTenb BnpaBe OOMEHSITb HEMPOAOBONLCTBEHHLIN TOBAp Haanexallero kayectsa Ha
aHasnornyHbI ToBap y nNpoaasLa, Y KOTOPOro 3TOT ToBap Obln NMpuoOpeTeH, ecrny ykasaHHbI ToBap He
nogoLuen no gopme, rabaputam, hacoHy, pacLBeTke, pasmepy Ui Nno MHbIM NpUYMHaM He MOXeT BObITb
1cnonb3oBaH NoTpeGuTenemM No HasHa4YeHuo.

|_|0Tpe6VITeJ'Ib MMEET NpaBO Ha obmeH HEenpoaoBOJIbCTBEHHOIO TOBapa HaasneXalwlero Ka4ecrsea B
Te4dyeHne YeTbipHaauaTtun OHen, He cunTas aHs ero MNOKYIMKW.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa Haanexatllero kayecTsa NpomM3BoOaUTCS, €Crn YKa3aHHbIN
TOBap He Obin B ynoTpebrneHun, coxpaHeHbl ero ToOBapHbIN BUA, NoTpedbutenbckue CBOMCTBA, NOMOBbI,
(abpuyHble SpMblkKM, a Takke TOBAPHbIA YEK WM KacCOBbIW 4YekK, BblAAHHbIA MOTpebuTento BMecTe C
NpoAaHHbIM yKa3aHHbIM TOBapoM.

lMepedeHb TOBApOB, HE nofnexawux oOMeHy No OCHOBAHWSIM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxaaetcs MNpasutenbcteom Keiprbidckon Pecnybnuvku.

Cwm. [NepeyeHb HernpodoBOIbCMEEHHbIX MO8apos, Haldnexauweao kKadecmea, He nodnexaujux
obmeHy Ha aHanoa2u4yHblli moeap (ymeepxdeH mnocmaHoeneHuem [Ipasumenscmea Kbipebi3cKol
Pecnybnuku om 12 okmsbps 1998 eoda N 667)

2. B cnyyae, ecnv aHanornyHbIi ToBap OTCYTCTBYET B NPoAaxe Ha AeHb obpalleHus notpebutens
K npogasuy, noTpebutenb BrnpaBe MO CBOEMY BblIOOPY pacTOprHyTb AOrOBOP KYMnW-Mpodaxu W
notpeboBaTb BO3BpaTa YMNna4yeHHOW 3a yKasaHHbld TOBap AEHEXHOW CYMMbl MM OOMEHATb €ro Ha
aHanoru4yHbIN TOBap MpyM NEpBOM MOCTYMMEHMM COOTBETCTBYIOLLEro ToBapa B npogaxy. [lpoaasel
0bs3aH coobwmTb noTpebutento, noTpeboBaBwemMy obmeHa HeENpPoOOBONBCTBEHHOrO ToBapa
HaZnexallero Ka4ecTBa, O ero NOCTYNIeHUM B NPoAaxy.

Cratbsa 24-1. QucTaHUMOHHbIN CNOCOO NpoAaxu TOBapoB

1. [oroBop pO3HWYHOW KyNnu-NnpoAaXu ToBapa MOXeT ObiTb 3akfyeH Ha OCHOBaHMU
O3HaKoMIIeHUS NOTPebUTENS C NPeaioXeHHbIM NPOAABLIOM ONncaHMeM ToBapa NocpeAcTBOM KaTaroros,
npocnekToB, OykNeToB, (POTOCHUMKOB, CPEACTB CBA3WN (TENEBM3VNOHHOW, MOYTOBOW, PaOUOCBA3N U
APYrvXx), UHTEpPHETa WM WHBbIMW, WCKMYaKLWUMN BO3MOXHOCTb HEMNOCPEeACTBEHHOIO O3HAKOMITEHUS
notpebutens ¢ ToBapoMm nMbo obpasuom ToBapa Mpu 3akMYEHUU Takoro AOoroBopa (AMCTaHLMOHHBIN
cnocob npogaxu ToBapa), cnocobamu. MNMpogaBLoM (M3roToBUTENEM) OO0 3aKMOYEHUs 4OroBopa LOMMKHA
ObITb MpegocTaBneHa notTpebutento nHpopmaums 06 OCHOBHbIX NOTPEOUTENbCKUX CBOMCTBaX ToBapa,
agpece (mecTe HaxoxgeHus) npogaBLa, MeCTe W3roTOBMEHWs ToBapa, MNOMHOM UPMEHHOM
HaMmMeHoBaHMK npofasBua (M3roToBUTENS), LIEHE M YCMOBUSAX NpuobpeTeHus ToBapa, ero [OCTaBKe,
CpoKe crnyX0bl, CpoKke rogHOCTM U rapaHTMNHOM CPOKe, MopsiAKe onnaTbl ToBapa, a Takke O CPoke, B
TEYEHNE KOTOPOro AeNCTBYET NPeasIoXKeHNE O 3aKMYEHMN JOroBoOpa.

2. MNoTpebuTtento B MOMEHT AOCTaBKU ToBapa AOMMKHa ObiTb B MMCbMEHHON hopme NpeaocTaBneHa
MHpopmMaums 0 ToBape, NopsiaKe U Cpokax Bo3BpaTa ToBapa, NpeayCMOTPEHHAs HACTOSALWMUM 3aKOHOM.

3. MoTpebuTtenb BnpaBe OTKasaTbCA OT ToBapa B noboe Bpemsi OO ero nepegayu, a nocre
nepegayv ToBapa - B Te4eHue Nty QHeNn.

B cny4ae ecnu I/IH(bOpMaLI,MFl O nopAake M cpokax BO3BpaTa ToOBapa HaalneXxalwero Kkadecrtesa He
Obina npegoctaB/ieHa B NUCbMEHHOM d)opme B MOMEHT [JOCTaBKM TOBapa, FIOTpe6I/ITeJ'Ib BnpaBse
OTKa3aTbCA OT TOBapa B Te4eHne Tpex MmecdaueB C MOMeHTa nepegayu toeapa.

BosepaT ToBapa Hagnexallero kayecrsa BO3MOXEH B Criydyae, eCcri COXpaHeHbl ero TOBapHbIN
BMA, NOTPEeGUTENbCKME CBOMCTBA, a TakkKe [AOKYMEHT, MOATBEepPXAalolWMii ¢oakT M YCNOBUSA MOKYMKU
ykasaHHoro ToBapa. OTcyTcTBMEe Yy MoTpebutens [OokyMeHTa, noaTeBepaarowero ¢akT U Ycrnosus
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MOKYMKM TOBapa, He NMuLiaeT ero BO3MOXHOCTU CCbINaTbCA Ha ApyrMe aokasaTenbcTBa npuobpeTeHus
TOBapa y AaHHOro NpoJasLa.

Mpu oTkase noTpebuTens OT ToBapa NpoaaBel, OOIMKEeH BO3BPaTUTb eMy AEHEXHY CyMMy,
ynnadyeHHyo notpebuTtenemM no AOroBopy, He MO3AHEE YeM Yepes AecsATb AHel CO OHSA MpeabsBleHUs
noTpebutenem cooTBETCTBYIOLLErNO TpeboBaHuS.

(B pedakuyuu 3akoHa KP om 31 siHeapsi 2015 2oda Ne 29)

Crtatba 25. [paBuna otaenbHbIX BUAOB AOFOBOPOB KynJfin-npoaaxu

MpaBuna oTaenkeHbIX BMAOB AOrOBOPOB KYyMNNU-MPOAaxu, a Takke npasuna Npogaxu OTAenbHbIX
BMAOB TOBapoB yTBepxaatoTca MNMpasutensctBom Keiprbidckon Pecnybnuku.

Mnaea lll
3awmTa npaB noTpedbuTenen oT NPOTUBONPaABHON TOProBoun
AeATenbHOCTU

CtatbA 26. HesakoHHOe orpaHuM4yeHue TOProBnu

I'Ipop,aBeu, (I/I3FOTOBVITeJ'Ib, VICFIOJ'IHVITeﬂb) nnu rpynna npogasuoB He BnpaBe npamMo Ui KoCBEHHO
coBepuwaTtb cnepyroume OencTems:

BCTynatb B corfnacne B Uendax CpVIKCVIpOBaHMﬂ UueHbl nunbo perynmpoBaHna npoun3BoacTBa
npegmMeTa TOproBsin;

B LLeNsiX CO34aHnNs Unv BBEAEHWNS KAaKOro-nnmbo orpaHnyeHns B TOProBrie OCyLLEeCTBNATh!
a) orpaHuyeHvie NPou3BOACTBa;

©) NoBbILLEHNE UMW CHUXXEHWE LieHbl TOBAPOB W MPOAYKTOB;

B) MPENATCTBMS KOHKYPEHUMM B pacnpeaeneHun nnm npoaaxe ToBapos;

r) ycTaHoBrieHue LeHbl, NOCPeaCTBOM Yero LeHbl NpegmMeToB TOProBnu, NpefHasHayeHHbIX ANns
npogaxu, NCnonb3oBaHUs unu notpebnexus, 6yayT B NoboM criydae KOHTPONMPOBATLCS;

A) cornawexHve o npubaBneHnn K npegraraeMon LUeHe, YCTAHOBIEHHOW MPOLEHTHbIM
COOTHOLUEHMEM UMW MHbIM CMOCOBOM, C Lenbio OCYLLECTBMEHNS BO3MELLEHUSA Unu pasgena ¢ nobbim
APYr1MM NOKYMNLLKOM;

€) BO3BpaT 4acTu Kakom-nnbo cymmbl, JobaBreHHOM K npegnaraemMon LeHe nyTeM TamHOoro
Crosopa cpeaw noKymnwukos, nobomy nuuy;

X) CcO3JaHMe MOHOMONMM B MPOM3BOACTBE, MNpodaXe WM TPaHCMOPTUPOBAHWMM Kakoro-nnbo
npegmeTa TOProenu;

3) BCTynrneHne B cornalueHune, KotTopoe ob653biBaeT nboe NMUo He NMpomM3BOAUTb, HE MpodaBaTb
UM He TPaHCMOPTMPOBATb KakoW-NMOO npegmeT TOProBfn Hke OObIMHOM LieHbl, MMbo aepxaTb Takom
TOBap WM TPaHCNOPTMPOBATbL MO PMKCUPOBAHHOW MM OKOHYaTENbHON LeHe, Nbo ycTaHaBnMBaTb LEHY
Ha Takow npegmeT TOProBnu Tak, YToObl MPenATCTBOBaTb HEOrPaHUYEHHON KOHKYPEHLNK;

ucnonb3oBaTb MMS TOCYAapCTBEHHOrO [AOfMKHOCTHOrO nuua, OT MMEHM KOTOpPOro  MOryT
NpPoun3BOANTLCA OnpeaeneHHble CaHKLuu;

peknamupoBaTb TOBapbl UNN YCNyri, HaMepeHHO He obecneunBas OXnaaeMbli CIPOC HaceneHus,
€Cnn TONbKO pekrnamMa He BK4YaeT MHpopmaumio 06 OrpaHMYeHHOM KONMMYecTBe peKknaMumpyembixX
TOBapOB W YCNyT;

peknaMmpoBaTb Wnu NpeAcTaBNSATb TOBapbl UMW YCNYIM C HAMEpPeHNeM He NpoAaBaTb 3TV TOBapbl
W ycriyrn B TOM BMAE, Kakmmm oHu Bbinv NnpeacTaBneHbl Unn nokasaHbl B pekname.

(B pedakuuu 3akoHa KP om 21 ¢beeparnsa 2015 ecoda N 38)

CraTtbsa 27. 3anpelyeHHble JeNcTBUA B TOproene
Mpogasey (M3roToBUTENb, UCMOMHUTENB) HE BNpaBe:

peanv3oBbiBaTb MPOAYKLUMIO, HE COOTBETCTBYIOLLYIO TpebOoBaHUAM [OEeNCTBYIOLUMX TEXHUYECKUX
pernameHToB Ha TeppuTopumn Kbiprbiackoi Pecny6nuku;
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peanu3oBbiBaTb NPOAYKLUUIO, MNOAMEXallylo NOATBEPXKAEHUIO COOTBETCTBUA Ha TeppuTopuu
Kbiprbiackon Pecny6nvku, 6e3 ceptndmkaTtoB COOTBETCTBUS UIK AEKIapaLnii 0 COOTBETCTBUN;

OCYLLEeCTBMATL MNOCTaBKy TOBApPOB MMM YCNyr C MpegbsiBlieHMeM cyeTa Mo onnate npu
(haKTU4EeCKOM OTCYTCTBUM Ha 3TO 3asIBKM CO CTOPOHLI NOTPebuTens;

yTBEpXaaTb, YTO U3-3a Kakoro-nnbo aedekra B Jome notTpebutens 3gopoBbe, 6€30NacHOCTb MK
KMU3Hb NOTPEOMTENS N Er0 CEMbWN HAXOASATCA B ONACHOCTU, €CN Kakon-nmbo ToBap unu ycnyra He 6yayT
npuobpeTeHbl, KOraa Ha camoMm Jerne NoBpeXaeHne B JOMe He CYLLEeCTBYET, UMK Koraa ToBap Unun ycryru
He MOryT YCTPaHWUTb ONaCHOCTb;

3aABNSATb 0 6ecnnaTtHoM UM NbFOTHOM npenoctaBiieHnn ToBapoB Uin ycnyr nnbo mMcnonbL3oBaThb
CINoOBa CO CXOXWM 3Ha4YeHneM 0e3 SICHOro 1 YeTKOro YKa3aHua ycnosmﬁ NX NOJTYHEHUA;

CKpblBaTb OT noTpebutena nwbon maTepuanbHbIn aKT, OTCYTCTBME KOTOPOro BedeT K
3abnyxgeHvo u obmaHy 1 0 KOTOPOM NOTpedbUTENb HE MOT 3HATb;

(ab3ay 8 ympamun cuny e coomeemcmsuu ¢ 3akoHom KP om 21 ¢hesparns 2015 2oda N 38)

co3aaBaTtb CcUTyauuto, npu KOTOpOVI KIMAEHT MOoNy4YnuT CKMOKY Unn apyrue nbroTbl Kak CTUMYn ONA
3aKIMiO4YeHNA cOesikn, HO MNMpu 3TOM JblroTbl 3aBUCAT OT Clly4as, KOTOprVI npomaoﬁp,eT npwn 3aBepLieHnmn
CAOENKN;

MCcnosib3oBaTb B CBOUX MHTEpPECaX HEeCnocobHOCTb I'IOTpGGVITeJ'IFI 3aumuiatb CBOM MHTEpPECHI Mo
npun4ynHe MHBanMOHOCTH, 6e3l'paMOTHOCTI/I UNN HeCnocobHOCTU MOHMMATb A3bIK, MCMOSIb30BaHHbLIN OIS
cornaweHuna /J,pyr0|7| CTOPOHOVI cornaweHua, Kotopad 3HaeT WUl MMmeet NpudnHbl 3HaTb 06 aTom
HeCnocobHOCTUN KINEHTA;

Aonyckatb OonbluMe HEecoOTBETCTBUS Mexay YCTHbIM U3NOoXeHUemM M NUCbMeHHbIM BapWaHTOM
cornaweHnss ogHOM W TOW e CAenkM WM UCNoNib3oBaTb HECMOCOOHOCTb p,pyr0|7| CTOPOHbI CAENKN
obecneuntb obellaHHble BbIroapl;

3asBNATb O dpakTe caenku Takum obpas3om, 4YTO Yy YeroBeka €CTb MNPUYMHbI BEpPUTb, YTO
npeacTaBneHHoOe Unu npeanonaraemMoe CoCTOsIHME Aern SABNSeTCsl APYrMM, YeM eCTb Ha CaMOM Jene;

yTauBaTb akTbl, KOTOpbIE SIBMSAKOTCH CYLLECTBEHHbIMW MPW CAEMKe, HO OTCYTCTBME KOTOPbIX
NpVBEsIo K XOpoLUer NpeseHTauum Toeapa;

HaBA3bIBATb an06peTeHMe HOBbIX HOMEpPHbIX 3HAaKOB, KOHTPOJIbHO-U3MEPUTEJIbHbIX FIpVI60pOB n
apyrnx cpencrte, uUCnosrib3dyemMbiX B TMpouecce XU3HeOeATellbHOCTU 4YerioBeka, 0e3 TexHU4Yeckux
00OOCHOBaHWIN NX 3aMEHbI 1 XXenaHus n0Tpe6|/|Tens:|;

orpaHu4MBaTh NOKynaTtens B Bolbope cnocoba onnatel Npu pacyeTe 3a ToBapbl (paboTel, ycnyru) B
©e3Hann4Hon hopme (NnaTexHble KAapTOYKU) C MCNOMb30BaHNEM annapaTHbIX NepudEPUNHBIX YCTPONCTB
B Mopsiike, YCTaHOBMEHHOM 3akoHodaTenbCcTBoM Kbiprbidackon Pecnybnuvkn. [epeyeHb Toproso-
CEPBUCHbLIX MNPEANPUATUN, a TakKe KpUTepun, B COOTBETCTBUM C KOTOPbIMU TOProBO-CEPBUCHLIE
npeanpusTust 06s3aHbl yctaHoBUTL y ceba POS-TepmuHansl ans npueMa u oocnyxuBaHnst 6aHKOBCKMX
nnartexHelx KapT, onpegenstoTtcs [MpaButensctBoMm Kbiprbidackon PecnyGnvky no cornacoBaHuio C
HauuvoHanbHbiM 6aHkom Kbiprbiackon PecnyGnvku.

(B pedakuyuu 3akoHos KP om 21 ¢pespans 2015 2oda N 38, 24 uronis 2015 2oda N 188)
Cm.:

rnocmaHosneHue lNpasumenscmea KP om 23 dekabpsi 2015 eoda N 869 "O mepax no 3auume
npas nompebumened”

Cratbsa 28. NpoTBONpaBHasA KOHKYpPEHUUsi NPy Nnpoaaxe

MpoTvBOMNpaBHbIMK Al TOPrOBOrO MpeanpusiTUst ABMSOTCS AeNCTBUS, orpaHuyvBalowme nvbo
NPensTCTBYOLLME KOHKYPEeHUMU NioBGoro ykpenveLUerocs npojasua noGoro npeameTa TOProenu, nvéo
cosfarwllume npenaTcTBusi NoGoMy npoaasLy, KOTOPbIA C YECTHbIMW HaMepeHUsIMU MblTaeTcs cTaTb
TakuM NpoaaBLOM.

Crtatba 29. [lpoTuBONpaBHasaA KOHKYpPEHLUUs1 NPy 3aKynke

1. JTloGble AencTBUSI TOProBOro NPEANPUATUS NPU3HAKTCS HE3AaKOHHBIMU U 3amnpeLUeHHbIMK, ecrnn
OHM C Uenbl CO34aHUs MOHOMOMMU NPV 3aKyrnkax orpaHuuyuBaloT nunbo  NpensaTcTBYOT
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KOHKYPEHTOCMNOCOBHOCTM NI0GLIX APYrMX NL, UMEeKLMUX YeCTHble HaMEPEHUS U MOMbITKM CTaTb TaKUMu
npofaBLamMm; yCcTaHaBMMBAOT AMCKPUMUHALMIO cpeay NUL, U OTAENbHbIX TEPPUTOPUIA pecnybnuku nyTem
3aKkynku noboro npeaMeTa TOProBnu no Gornee BbICOKOW LieHe B OOHOM paioHe, Yem B APYrom nocre
YCTaHOBIEHNA pasnuuust B (pakTUYECKOM CTOMMOCTM TPaHCMOPTUPOBKM C MecTa 3aKynku K MecCTy
NMPOM3BOACTBA, NPOAAXW, XPAHEHUSI UMM PACMPOCTPaHEHWs!, a Takke pasHULIbl B COpPTe 1 Ka4eCcTBe Takoro
npeamMeTa TOProenu.

2. [lokasaTenbCTBO TOrO, YTO Kakoe-nmbo nuuo 3annaTuro 3a nwobon npegmMmeT ToOprossin no bornee
BbICOKOW LEeHe B OOHOM pal7|0He, 4YemMm B [pyrom, 6yp,eT cynTaTbCA AOO0Ka3aTesibCTBOM HapyLlEeHUA,
OOCTaTO4YHbIM NPU OTCYTCTBUN OMNMPOBEPXEHUA.

Ctartba 30. BbiHy)xaeHHasA npoAaxa no ueHe, He OCHOBaAHHOM Ha 3aTparax

Mpu ycTaHOBNEHMU CTOMMOCTM TOBapa WNKM MpoaykTa, NPeAcTaBfsieMoro AMCTpubbIoTopYy Mnu
npogasuy, @akTypHass CTOMMOCTb ToBapa WM MpoAyKTa, MPUOBPETEHHOrO MNpU  MPUHYKAEHUN,
0aHKpOTCTBE, pacrnpofaxe W APYrux BuAax pacnpofaxu BHE OObIYHbIX KaHaroB TOProBMW, He OOMKHA
MCMNorb30BaTbCs Kak OCHOBaHWeE AN onpaBhaHust LieHbl, KOTopasi ABMSETCHA HMKE YeM LieHa, OCHOBaHHas
Ha BOCCTAHOBUTENbHON CTOMMOCTM.

[MonoxeHne HacTosLLEen cTaTb He PacnpoCTPaHAETCS:

Ha ToBap win npoaykr, KOTOprVI XpaHUTCA OTAEeSIbHO OT TOBApoOB, ﬂpM06peTeHHbIX nocpencTtesom
0ObIYHbIX KaHanoB TOProBIu;

Ha ToBap WNW NPOAYKT, KOTOPbIA peknamMupoBancs unuM 6bin NpogaH Kak WUMYLLECTBO,
npuobpeTeHHoe Npu MNpUHYXOeHWU, GaHKPOTCTBE, pacnpogaxke WM MNyTSMMU, KOTOpble WCKMoYaoT
0bblYHble KaHamnbl TOProBNu, U NnogobHoe peknamupoBaHue onpedensieT YCroBus, Npu KOTOpPbIX ToBap
Gbin nNpuobpeTeH, a Gonbluee KONMMYEeCTBO MMYLLECTBa AOJHKHO ObiTb NMPOAAHO WM MPEearioXeHo Ha
npoaaxy.

CrtatbAa 31. UcknroyeHUsi NPy HEKOTOPbIX Npogaxax

Cratbsa 30 HacTosiwero 3akoHa He NPUMEHSETCH NPW Npogaxe:

OCYLLECTBIIEHHOW MpU NIMKBMOAUUN C YECTHbIMU HAMEPEHUsIMM 3anaca Bnagenbla Unm Kakowm-To
YacTu B LIENAX NPEKpaLLEHN ero TOProBnu;

CE30HHbIX TOBApOB;

CKOPOMNOPTALLMXCH TOBapPOB;

Korga ToBap MCMOPYEH M NoBpexaeH M 06 3ToM yBeLOMIIEH MOTpPeduTenNb; a Takke Npu NonbiTke

COOTBETCTBOBATb 3aKOHHbIM LieHaM KOHKypeHTa, npogarouiero Takom xe npegmMeT Toproesii B TOW Xe
MECTHOCTU NN TOpI’OBOVI 30He.

CrtaTtbs 32. [[poTuBONpaBHOE YHMUTOXEHUE NULLEBbLIX NPOAYKTOB

Mpu3HaeTcs NpoTMBONPaBHbIM AN NobOro npogasua YHUMTOXEHWE UMW YAepXKaHWe OT NPoAaXxu
(Cc uenblo NpegoOTBPALLEHUSI NPOAAXM) NOCIE UCTEYEHWUSI YCTAHOBMNEHHOIO CPpoKa rogHOCTU No6oW pbibbI,
AOMaLUHEN NTULbI, )XUBOTHbIX MPOAYKTOB, OBOLUEN M APYIUX MULLEBBLIX MPOOYKTOB, €CNIN OHU MPU3HaHbI
roAgHbIMY K ynoTpebneHuio 1 NCronb30BaHWI0 B NULLE COOTBETCTBYIOLLMMU cryxbamu.

Cratba 33. [lpoTuBOonpaBHoe U3MEHeHUe cyeTa-haKkTypbl

MpusHaeTca NpoTUBONPAaBHLIM ANA NUua U3MEHATb, NepeaernbiBaTb, 3aMEHATbL UMW NOAAEeNbIBaTh
cyeT-hakTypy, ecnv 3Tm encTBns MOryT NoBpeauTb KOHKYPEHTY, paspyLUNTb KOHKYPEHLIUIO NN BBECTU B
3abnyxgeHve cya unu opraHbl rocyaapcTBeHHoro ynpasneHus. OcyllecTeneHne nogobHoro Aencreuns
ABMNSETCA HecnpasBeaIMBON TOProBOW MPaKTMKOW, U Nuuo, npuberawoLiee K TakOW TOProBOW MpaKTUKe,
ABNAETCH BUHOBHUKOM HapyLUEHWS.

Cratbsa 34. Jluua, Hecywme OTBETCTBEHHOCTb

OTBETCTBEHHOCTb 3a HapyLUeHVe HOPM, YCTaHOBNEHHbIX B JaHHOM pasferne 3akoHa, HecyT fobble
nMua, KoTopble B KayecTBe AMPeKTopa, Cnyxallero Wnu npeacTtaBuTensl Kakoro-nu6o gena nvéo B
KayecTBe NpeacTaBUTENS KaKoro-nnmbo nvua nomoratT WM CrnocoBCTBYOT HEMNOCPeACTBEHHO WM
KOCBEHHO HapyLUEeHUsIM.
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CratbAa 35. [lokazaTenbCTBO NPOTUBONPaBHOro AeNCcTBUS

Mpn cyneGHOM paccMOTPEeHUMM fOena O He3aKOHHOW TOproBoi AeATenbHOCTU [OCTaTO4YHO
noaTBepauTb 1 AoKasaTb NPOTUBOMPABHOE HAMEpPEeHWe Nuua U CAENKu.

Maea IV
3awmTa npaB noTpedbuTenen Nnpu BbINOJIHEHMU pabdoT
(okazaHum ycnyr)

Crtatbsa 36. Cpoku BbInonHeHus padoT (ycnyr)

1. WcnonHutenb 06si3aH OCYLUECTBUTb BbINOSIHEHME paboTbl (OkasaHue ycryru) B CPOK,
YCTaHOBIEHHbIV NpaBuaMu BbIMOSIHEHUS OTAENbHbIX BUAOB paboT (OKa3aHWsl OTAENbHbIX BUOOB YCIyr)
WM OOrOBOPOM O BbIMOSIHEHWUM paboT (oka3aHumM ycnyr). B noroeBope o BbinoniHeHUW paboT (okasaHuu
yCnyr) MOXeT mnpedycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKasaHusl ycnyru), ecrnv ykasaHHbIMU
npaBuiamM OH He nNpeaycMOTpPeH, a Takke CPOK MEHbLUeN MPOAOIIKUTENIbHOCTA, YeM CPOK,
YCTaHOBIEHHbIN yKasaHHbIMU NpaBunamu.

2. Cpok BbIMONHeHMs paboTbl (OKka3aHMsA ycrnyru) MOXeT onpefensitbcs gaTon (nepuogom), K
KOTOPOW AOMKHO ObITb 3aKOHYEHO BbINONHEHME paboThl (OKaszaHue ycnyru), unu (1) gaTon (Nepmogom), K
KOTOPOW UCMONHWTENb AOMMKEH NPUCTYNUTL K BbINOMIHEHMIO paboThl (Oka3aHuto ycnyru). B cnydae, ecnu
BbIMONHeHNe paboTbl (OKkasaHWe ycryrn) ocyLLecTBRseTCA No YacTaM (goCTaBka Nepruoanyeckon nevaru,
TeXHu4eckoe obCnyxunBaHWE) B TeYeHMe Cpoka AEeNCTBMS AOroBopa O BbIMNOMHEHWM paboT (okasaHuu
ycnyr), OOSMKHbI NMPpeaycMaTpuMBaTbCs YacTHbIe CPOKM (Mepuoabl) BbINONHEHMS paboT (Oka3aHus ycnyr).

Cratbsa 37. NocneacTBusi HapyLWEHUA UCMONTHUTENIEM CPOKOB BbINOJIHEHUS paboT (OKa3aHus
yenyr)

1. Ecnu ucnonHutenb CBOEBPEMEHHO HE MPUCTYMUIT K BbIMNOMHEHNIO paboTbl (OKasaHWo ycnyru)
WM ecnu BO BPEMSs BbINOSIHEHUA paboTbl (OKka3aHWsa YCryru) cTano OYEBUOHBIM, YTO BbIMOJSIHEHME
paboTbl (Oka3aHue ycnyru) He OyaeT OCYLLECTBIEHO B CPOK, @ TakkKe B CIlydae NpOCPOYKM BbINOMHEHNS
paboTbl (Oka3aHuMsa ycryrn) notpedbutens Bnpaee No CBoemMy BbIGOpY:

Ha3HaYMTb WCMONHWUTEMIO HOBbIV CPOK, B TEYEHWE KOTOPOrO WUCMONHUTEMb AOMKEH MPUCTYNUTL K
BbINOJIHEHUIO PabOoThl (OKa3aHWUo YCryri) U (UnK) 3aKOHYMTb BbINOIHEHWE PaboThl (OKasaHue ycnyru), u
noTpe6oBaTb YMEHbLUEHMWS LiEHbI 33 BbINOSHEHWE PaBoThl (OKa3aHue ycnyru);

nopy4nTb BbINOMHeHWEe paboTbl (OKa3aHWe ycryry) TpeTbMM Nuuam 3a pPasyMHYyK LEHY Wu
BbIMOSHWUTL €€ CBOMMU Cunamu 1 NnoTpeboBaTb OT UCMOSNHUTENS BO3MELLLEHWUSI MOHECEHHBIX PAacX040B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOMHEHNe paboTbl (OKa3aHue ycnyru);
pacToprHyTb AOroBOpP O BbIMOSIHEHWUM PaboTbl (OKa3aHWW yCryru).

MoTpebuTtens Bnpase noTpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX EMY B
CBSA3M C HapyleHWeM CpOKOB Hayana u (Unm) OKOHYaHWUS BbINOSNHEHMS paboTbl (OKa3aHus ycnyru).
YObITkM BO3MELLAOTCA B CPOKW, YCTAHOBMNEHHbIE AN YOOBMNETBOPEHNS COOTBETCTBYHOLWMX TpeboBaHui
notpedutens.

2. HasHayeHHble noTpebuteneM HOBblE CPOKW, B TEYEHME KOTOPbIX MWCMOMHUTENb [AOIDKEH
NPUCTYNUTb K BbIMOMHEHWIO paboTbl (OKa3aHWKo YCnyrn) U 3aKOHYWUTb BbIMONIHEHME paboTbl (OKasaHue
ycnyru), ykasbiBatoTC B JOTOBOPE O BbIMOSHEHNM paboThl (OKa3aHum ycnyrm).

B crnyyae npocpoyku HOBbIX CPOKOB NOTpPebuTenb BrnpaBe MNpPeabsBUTb MCMNOMHUTENIO WHble
TpeboBaHusl, yCTaHOBMEHHbIE MYHKTOM 1 HacTOsILLEN cTaTbu.

3. LUeHa BbinonHeHHOW paboTbl (Oka3aHHOW ycnyru), BO3Bpallaemas noTpebuTtento npu
pacTopXXeHWM [OoroBopa O BbIMNOMHEHWM paboTbl (OKa3aHMM YCryrv), a TakkKe y4uTbiBaemasi npu
YMEHbLUEHNUM LieHbl BbIMNOMHEHHON paboTbl (Oka3aHHOW Yycryru), onpegensieTcs B COOTBETCTBUM C
NyHKTOM 3 cTaTbk 23 HacTosLlero 3akoHa.

4. I'Ipm pacTopXeHnn aoroeopa O BbINOJIHEHUN pa60TbI (0Ka3aHMI/I ycner) B Cny4ae, ecnu
ncnonHuTernb CBOEBPEeMEeHHO He TMNpuctynuil K BbINOJIHEHUIO paGOTbI (0Ka3aHI/HO yCJ'IyFM) nnn
OCyLLeCTBINAET BblMOJIHEHNE pa6OTbI (OKaSaHMe yCﬂyFM) HaCTOJ1bKO MeaJ1IeHHO, 4YTO BbINOJIHEHUE pa60TbI
(0|<a3aH|/|e yCJ'IyFM) K Ha3Ha4eHHOMY CpPOKY CTaHOBUTCA HEBO3MOXHbIM, WCMNONHUTENb HEe BNpaBe
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TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MPOU3BEAEHHbIX B MPOLIECCE BLINOMHEHUst paboTbl (OKkaszaHUs
yCryru), a TaKke nnaTbl 332 Y)Xe BbIMOSIHEHHYO paboTy (OKa3aHHYyH yCcnyry).

OcobeHHOCTU nopsigka pacyeToB Mexay notpebutenemM n UCNONMHUTENEM B TakuX Crydyasix MoryT
yCTaHaBNMBaTbCA NpPaBUNaMmn BbINOMHEHWS OTAENbHbIX BUAOB paboT (oKasaHus ycnyr).

5. B cny4ae HapylleHMs1 YCTaHOBJIIEHHbIX CPOKOB Hayana W OKOHYaHWUSl BbIMOSIHEHMS paboThbl
(okasaHust ycnyrm) unm HasHayeHHbIX NoTpeduTenem Ha OCHOBaHUKM NMyHKTa 1 HACTOsLWEN CTaTby HOBbIX
CPOKOB WUCMOMHUTENb ynradmnBaeT NOTPebMTEeNto 3a Kaxabli AeHb (Yac, ecrniv Cpok onpeaeneH B vacax)
NPOCPOYKN HEYCTOMKY (MEHI0) B pa3Mepe Tpex MPOLLEHTOB LiEeHbI BbINONHEHUS paboThbl (OKasaHusa ycnyri),
a ecnu LieHa BbINonHeHns paboTbl (OKazaHMs yCnyru) 4OroBOPOM O BbINOMHEHMM paboT (Oka3aHun ycnyr)
He onpegeneHa - obuwewn uUeHbl 3akasa. [JoroBOpoM O BbINOMHEHWM PaboT (OKasaHwu ycnyr) mexay
notpebutenem n ncnonHuTeneMm MoxeT BblTb yCTaHOBMEH 6onee BbICOKUI pasMep HEYCTOMKM (NeHw).

HeycTonka (neHs) 3a HapylleHMe CpOKOB Havana BbINONHeHUs paboTbl (OKa3aHwust ycnyrum)
B3bICKMBAETCA 3a KaxAabli AeHb (Y4ac, ecrim CpoK OnpederieH B Yacax) NPOCPOYKM BMMOTb A0 Hadana
BbINOMHEHNss paboTbl (OKa3aHus  ycnyrn) unuM  npegbsiBneHns notpebutenem  TpebosaHww,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTtbu.

HeycToika (neHs) 3a HapylleHne CpPOKOB OKOHYaHMSA BbINONHEHUs paboTbl (OKasaHWs Ycnyru)
B3bICKMBAETCS 3a Kaxdbl AeHb (4ac, ecrnim CPpoK onpedeneH B Yacax) NPOCPOYKM BNOTb 4O OKOHYaHMUS
BbINOMHEHNss paboTbl (OKasaHus  ycnyrum) wnu  npegbsBneHvus  notpebutenam  TpebosaHWw,
NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTtbu.

Cymma B3bICKaHHOW MOTpedbMTeNneM HeycTOMKM (NeHM) He MOXEeT MpeBbilaTb LiEeHY OTAENbHOro
BMAa BbINOMHEHWs paboTbl (OkasaHusl ycnyrv) unm obLlylo LeHy 3akasa, ecniM LieHa BbIMOSIHEHUSI
oTAoenbHoro Buaa paboTbl (OKaszaHMs yCnyru) He onpegernieHa [OroBOPOM O BbIMOMHEHUM paboTbl
(okazaHun ycnyru).

Paamep HeycTolku (NeHW) onpegensieTcs Ucxodst U3 LeHbl BbINOMHEHWs1 paboTbl (okasaHusi
ycryru), a ecnu ykasaHHas LieHa He onpeferneHa, - ucxoas u3 obuiel LeHbl 3akasa, CyLeCcTBOBaBLUEN B
TOM MecTe, B KOTOPOM TpeboBaHue noTpebuTens AomkHO Bbino ObiTh YAOBNETBOPEHO UCMOMHUTENEM B
OeHb JJ,OﬁpOBOJ'IbHOFO yOoBNETBOPEHUA TAaKoro TpGGOBaHVIﬂ nnn B AeHb BblHECEHUA cyp,e6Horo peweHuna,
ecnn TpeboBaHne noTpebutensa 4ob6poBONBHO Y4OBNETBOPEHO HE ObINO.

6. Tpe6OBaHI/IFI I'IOTpe6VITeJ'IFI, YCTaHOBJIE€HHbIE MYHKTOM 1 HacTosawen ctaTtbW, He noanexar
yAoOBNETBOPEHUIO, €CIT UCNOJTHUTENb OOKaXeT, YTO HapylweHne CPpOKOB BbIMOJIHEHNA pa60TbI (OKa3aHl/IFI
ycnyrm) nponsoLwisio Bcneacrtene HeﬂpeOAOHMMOVI Ccunbl UK No BUHe n0Tpe6|/|Ter|;|.

Cratbsa 38. NpaBa noTpebutens npu o6Hapy>XeHUn HeAOCTaTKOB BbINOJSIHEHHON PaboThl
(okasaHHOW ycnyru)

1. TMoTtpebutens npu OBHapyXeHMU HeOOCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW Ychyru)
Bnpase no cBoemy BblIbOpy noTpeboBaThb:

6e3B03Me34HOro yCTpaHeHNss He4OCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOWM yCryru);
COOTBETCTBYHIOLLEIO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBIEHNS APYrov BeluM M3 OOHOPOLHOro mMatepuana Takoro ke KayecTBa
UIM NMOBTOPHOIO BbINOMHEHMSA paboThl. Mpu aToMm noTpebutens 0653aH BO3BpaATUTb paHee nepeaaHHyo
€My MCMOJSHUTENEM BELLb;

BO3MELLEHMS MOHECEHHbIX MM PacXOAOB MO YCTPAHEHWO HEeOOCTATKOB BbIMOJSIHEHHOW paboThl
(OokasaHHOW ycryrm) CBOMMU CurnaMmm Unm TpETbUMU Nuuamu.

TpeboBaHusi noTpebutens o 6€3803Me3AHOM yCTpaHEHUW HEAOCTATKOB, 06 M3rOTOBNEHUM APYroi
BELUM MU NOBTOPHOM BbINOMHEHNM paboThbl (OKa3aHWW yCnyrm) MOryT conpoBoxaaTtbes TpeboBaHnemM 06
YMEHbLUEHWM LieHbl BbINOMHEHHON paboTbl (Oka3aHHOM yCnyri).

MoTpebutenb BNpaBe pacTOPrHyTb [OrOBOP O BbINONHEHWM paboTel (OKasaHuM ycnyru) u
noTpe6oBaTb MOMHOMO BO3MELLEHNUST YObITKOB, €CMM B YCTAHOBMEHHbI YKa3aHHbIM [OTOBOPOM CPOK
He[oCTaTKu BbINOMHEHHON paboTbl (OKka3aHHOMW Ycrnyru) He ycTpaHeHbl ucrnonHutenem. MoTpebuTens
Takke BrpaBe PacTOprHyTb AOrOBOP O BbINOMHEHUM paboTbl (OKa3aHuW ycryru), ecnv UM oGHapyKeHbI
CYLLECTBEHHbIE HEeAOCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyr) WU MHbIE CYLLEeCTBEHHble
OTCTYNIEHUsI OT YCMOBWIA AOroBOPa.
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MoTpebuTtens BnpaBe NoTpeboBaTb Takke MOMHOrO BO3MELLEHUS YOLITKOB, NMPUYNHEHHBLIX EMY B
CBSA3N C HepocTaTKaMu BLINOSIHEHHOM paboTbl (OKas3aHHOW ycnyrn). YObITKM BO3MELLLAOTCA B CPOKM,
YCTaHOBJIEHHbIE ANS YAOBNETBOPEHUS COOTBETCTBYHOLUMX TpebGoBaHui noTpebuTens.

2. lUeHa BbINnoNHeHHOW paboTbl (OKa3aHHOM ycrnyrv), BO3Bpallaemass noTpebutento npu
pacTopXXeHnM [OoroBopa O BbIMNOMHEHWM paboTbl (Oka3aHMM ycrnyru), a Tawkke yduTbiBaemas npu
YMEHbLUEHUN LeHbl BbINOMHEHHON paboTbl (OkaszaHHOW Yycryru), onpegensieTcs B COOTBETCTBUM C
NyHKTOM 3 cTaTbk 23 HacToswero 3akoHa.

3. TpeboBaHuga, ycTaHOBMeEHHble MyHKTOM 1 HacTosAwewn cTtaTtbl, MOryT ObiTb NpeabsaABneHbl B
cnydae obHapyXeHus HeJOCTaTKOB NPU NPUHATUMN BbINONTHEHHOW paboThl (OKa3aHHOW yCnyru) unu B xoae
BbINOMHEHNss paboTbl (OKkasaHus ycnyru), a B criydae HEBO3MOXHOCTU OBHapyXeHus HeJoCTaTKoB Mpu
NPUHATUN BbINONHEHHOW paboTbl (OKa3aHHOW YCnyru) - B TeYEeHWe rapaHTUMHOIO CpoKa UIu B TeyeHue
LIEeCTU MeCAUEeB CO [OHS MPUHSTUS BbIMNOMHEHHOW paboTbl (OKkas3aHHOW ycryru) - npu OTCYTCTBUM
rapaHTUMHOro cpoka. TpeboBaHMs B OTHOLUEHWM HEOOCTATKOB B CTPOEHWM UIMN B MHOM HEABWKUMOM
UMYLLECTBE, KOTOpble HEBO3MOXHO OOHApyXwWTb MNpWM MNPUHATAM BbIMNOSTHEHHON paboTbl (OKa3aHHOM
ycnyru), MoryT ObITb NpeabsaABeHbl NpY OOHapyXXeHUM HeOOCTaTKOB BbINOMHEHHOW paboThbl (Oka3aHHOW
yCnyrun) B Te4EeHNe OecATU NET CO OHSI NPUHATUSA BbINOMHEHHON paboTbl (OKa3aHHOM ycryru).

4. B cnyvae BbISIBNEHMSA CYLLECTBEHHbIX HeJOCTaTKOB BbIMOMIHEHHOW paboThbl (OKa3aHHOW ycnyru),
AOMNYLLEHHbIX MO BMHE UCMOMHWUTENs, noTpebutenb BrnpaBe NpeabsBUTb UCMONHWTeNto TpebosaHue o
6e3B03Me34HOM YCTpaHEeHWM HeOOoCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCMyru) no MCTeYeHWM
rapaHTUMHOrO CpOKa, YCTAHOBIEHHOrO Ha BbIMOSMIHEHHY paboTy (OKasaHHYH YCryry) UCMofIHUTENEM,
WM MO MCTEYEHUM CPOKOB, YKasaHHbIX B MyHKTe 3 HacToswen craTbu. YkaszaHHOe TpeboBaHue
notpebutens moxeT ObiTb MpegbsBNeHO B TeYEHWE YCTaHOBMEHHOrO CpoKa CryxObl BbIMOMHEHHON
paboTbl (OKa3aHHOW YCnyrn) unu B TEYEeHWe OECSATVM NeT CO OHSA NPUHATUS BbINOMHEHHOM paboTbl
(okazaHHOM ycnyru), ecnm Cpok Criy>0bl BbIMONTHEHHON paboTbl (OKa3aHHOW yCcnyrn) He ycTaHoBneH. Ecnin
AaHHoe TpeboBaHMe He yOOBMETBOPEHO B CPOKW, YCTaHOBIEHHble cTaTben 39 HacTosiwero 3akoHa,
notpebutens no ceoemMy BbIOOpPY Brnpase TpeboBaTs:

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 332 BbINOMHEHHYI0 paboTy (OKasaHHyo yecnyry);

BO3MELLEHUS MOHEeCEHHbIX MM pacxodoB MO YCTPaAHEHWIO HEeJOoCTaTKOB BbIMOSIHEHHOW paboThl
(oka3aHHOW ycryrn) CBOUMM CuriamMmm UNu TpeTbMMUN NULamu;

pacTopXXeHWs 4OroBopa O BbINOMHEHUW paboTbl (OKa3aHuM ycrnyru) 1 Bo3MeLleHns yObITKOB.

(B pedakuyuu 3akoHa KP om 20 mapma 2002 2o0a N 42)

Crtatbs 39. CpoKu ycTpaHeHUsl HeAO0CTAaTKOB BbINMONIHEHHOW paboTbl (OKa3aHHOW yCcnyru)

HepocTtatku BbINOMHEHHOW paboTbl (Oka3aHHOW ycnyru), obHapyXeHHble B XO4e BbIMOSHEHUS
paboTbl (OKa3aHMs ycryrn), 4OMMKHbI ObiTb YCTPaHEHbI B pa3yMHbIN CPOK, HAa3HAaYEHHbIN NoTpedutenem.

HepocTtaTkn BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) OOSKHblI ObiTb YCTpPaHEHbl B TeyeHue
ABaguatu OHeW cO OHs npegbsBneHvs tpebosaHus notpebutenem, ecnu BGonee KOPOTKUM CPOK He
yCTaHOBMEH [OroBOPOM (COrfaweHnemM CTOPOH) MpU MPUHATUWM BbIMNOMHEHHON paboTbl (OKaszaHHOMW
yCcnyru) unu npasuramu BbINOMHEHUS OTAEMbHbIX BUAOB paboT (0ka3aHWs OTAENbHbIX BUAOB YCIyr).

HasHaueHHbIi noTpebuTenem WnM YCTaHOBMEHHbLIA [OrOBOPOM (COrMnalleHMeM CTOPOH) CPOK
YCTpaHeHnA HeaoCTaTKOB YyKa3blBaeTCA B Aoroeope wunn B WHOM [OOKyYMeHTe, noanncbiBaeMom
CTOpOHaMMu.

3a HapylleHne npeayCcMOTPEHHbIX HacTosle cTaTbell CPOKOB YCTPaHEHMsi HeaocTaTKoB
BbINONHEHHON PaboTbl (OKa3aHHOW YCnyrn) UCMOMHWUTENb ynnayMBaeT NoTpebuTento 3a Kaxabli AeHb
NMPOCPOYKN HEYCTONKY (NEH0), pasmep 1 Nopsiaok UCHUCTIEHNST KOTOPOW onpeaensitoTcst B COOTBETCTBUM C
NMYHKTOM 5 cTatbun 37 HacToswero 3akoHa.

B cnyyae HapylleHuss ykasaHHbIX CPOKOB MoTpebutenb BnpaBe NpeabsBUTb UCMOSNTHUTENIO UHbIE
TpeboBaHus, NpefycMOoTpeHHble NyHKkTamu 1 u 4 ctaTbn 38 HacToswero 3akoHa.

Crtatbs 40. Cpoku yaoBneTBOpeHUsi oTaenbHbIX TpeboBaHUM noTpebuTens

1. TpeboBaHust notpebutens o6 ymeHbLLIEHNN LieHbl 3a BbIMONHEHHYO paboTy (Oka3aHHyo ycnyry),
O BO3MELLEHMM pacxOdOB MO YCTPAHEHUO HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyru)
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CBOMMMW CUNaMn U TPETbUMU NMLEMU, a Takke O BO3MELLEHUN YBbITKOB, NPUYMHEHHbIX PacTOpPXKEeHNeM
[AOroBopa O BbIMOMHEHWU paboTbl (OKa3aHWKM YCnyrv), NPeAyCMOTPeHHble NyHkToM 1 ctatbu 37 U
nyHktamu 1 1 4 ctatbm 38 HacTosiero 3akoHa, NoanexaTt yAOBNEeTBOPEHUIO B AECATUAHEBHBIN CPOK CO
AHSI NpeabsiBNEeHUs] COOTBETCTBYHOLLErO TpeboBaHus.

2. TpeboBaHunsa noTpebutens o 6e3BO3ME3AHOM U3rOTOBNEHUU APYrOW Bewn U3 OLHOPOOHOrO
MaTepuana Takoro e KayecTBa WNU MOBTOPHOM BbIMOMHEHUM paboTbl (OKa3aHuWM ycnyru) nognexar
YOOBMETBOPEHMIO B CPOK, YCTAHOBIIEHHbIN OIS CPOYHOrO BbINOSNIHEHMS paboTbl (Oka3aHusA ycnyru), a B
crnyyae, ecnm 3TOT CPOK HE YCTaHOBIIEH, - B CPOK, NMPeAYyCMOTPEHHbIN JOrOBOPOM O BbINOMHEHUW paboThl
(okazaHum ycnyru), KOTOpbI BbIN HEHaaneXxalle UCMNOJHEH.

3. 3a HapylweHue npeaycMOTPEHHbIX HACTOsILLEN CTaTbel CPOKOB yOOBNETBOPEHMS OTAENbHbIX
TpeboBaHu noTpedbuTens WCNONHWUTENb ynnaymMBaeT MnOTPedbuTento 3a Kaxabli OeHb MPOCPOYKM
HeycToNKy (MeHI0), pa3mep 1 NOPSAOK UCHMCIIEHUS KOTOPOW ONPeaensioTCcsl B COOTBETCTBMM C MYHKTOM 5
cTaTbk 37 HacTosLwero 3akoHa.

B cnyyae HapylleHust CpPOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswen ctaTbu, noTpebutens
BrpaBe NpeabsBUTb WUCMOMHUTENIO MHble TpeboBaHWs, npegycMOTpeHHble nyHkTom 1 ctatbn 37 u
nyHkTamu 1 n 4 ctatbn 38 HacTosLwero 3akoHa.

CraTtbs 41. paBo noTpebutens Ha pacTopXeHue [OroBopa O BbINONHEHUU paboThi
(okazaHum ycnyru)

MoTpebuTens BnpaBe pacTOpPrHyTb AOrOBOP O BbIMOMHEHWM paboTbl (OKkasaHuwu ycryru) B nioboe
BpeMsi, ynnaTvB UCMONMHUTEN0 YacTb LeHbl NPOMOPLMOHANbHO YacTy BbIMOMHEHHOW paboTbl (OKa3aHHON
ycnyru) Ao NOMyyYeHuss U3BELLEHMS O PacTOPXKEHWUM ykadaHHOro gorosopa. MoTpebutens o6s3aH Takke
BO3MECTUTb WCMONHUTENO YObITKA, NPUYMHEHHBIE PACTOPXEHWEeM [OroBopa O BbINOSHEHUU PaboThl
(okasaHum ycrniyru), B npegenax pasHuubl MEeXAy 4YacTbi LeHbl, BbINMAYeHHOW 3a BbIMOMHEHHYIO A0
NonyyeHnsi U3BELLIEHMS O PACTOPXXEHUN yKa3aHHOro JorosBopa paboTy (OkasaHHy yCnyry), U LeHon BCen
BbINOMHAEMOW paboThl (OKa3biBaEMOW yCrnyru).

Crtatbs 42. CMeTa Ha BbiNoJIHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycnyru), NpegyCMOTPEHHOW OOrOBOPOM O BbIMNOSTHEHWM
paboTbl (OKasaHUK ycnyrun), MOXeT OblTb COCTaBMNEeHa TBepaasa unu npubnusnTenbHas cmeTa.

CocTaBneHne Tako CMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UNn ucnonHuTens obssaTtensHo.

2. VicnonHutenb He BnpasBe TpeboBaTb onmnaTbl BbINOMHEHUA paboTbl (Oka3aHus ycnyru) u
AONOMNHUTENbHBIX PACXOA0B, HE BKIMOYEHHLIX B TBEPAYHO CMETY, ecnun notpebutens He gan cornacue Ha
BbINOMHEHNe Takow paboTbl (OKasaHwe ycryru) WM He MOPYYMIT UCMOSNHWUTEMO BbIMNOMHEHME Takon
paboTbl (Oka3aHue ycnyrm).

Ecnn BO3HMKNA HEOGXOAMMOCTb MPEBLICUTb NPUOMNM3UTENBHYID CMETY, WUCNOMHWUTENb 00si3aH
HemMeZneHHo npeaynpeauTb 06 3Tom noTpebutens. B aTom cnyyae notpebuTens BnpaBe 0TkasaTbcs OT
WCMOMHEHUs1 OrOBOPA O BbIMNOMHEHUM PaboThbl (OKkas3aHUW ycryru), BO3MECTMB WCMOMHUTEMI pacxodbl,
MOHECEHHbIE UM W MPUXOOSLUMECS Ha BbINOMHEHHYI paboTy (OKa3aHHyK ycryry), CcornacHo
nepBoHayanbHO onpeaeneHHo cmeTe. Ecnu  ucnonHutens He npegynpeaun notpebutens o
NpeBbILLIEHUN NPUBMN3NTENBHON CMEThI, UCMONHUTENb 06s13aH BbLIMOMHUTL PaboTy (okasaTb ycnyry) B
npefenax nepBoHa4anbHoW NpuGNU3nTenNsHON CMETbI.

Crtatbs 43. BbinonHeHue paboTbl U3 MaTepuana ucnosfiHuTens

1. VicnonHutene 0653aH BbINOMHUTE paboTy, onpeaeneHHyo AOroBOPOM O BbINOMHEHUN paboThl,
13 CBOEro matepuana u CBOMMW CpeAacTBamu, ecnu notpebutens He TpebyeT BbiNOMHEHNs paboTbl 13
CBOero matepwuana.

McnonHuTtenb, BbINOMHAOLWMA pa60Ty M3 CBOero marepuana, HeceT OTBEeTCTBEHHOCTb 3a
Hagnexauiee Ka4ecTtBoO 3TOro martepuana.

2. MaTepl/lan NCNOJTHUTENA oniavynBaeTcd ﬂOTpe6MTeJ'IeM npn 3aknn4YeHnn ykasaHHOro gorosopa
NONMHOCTbKO UMM B pa3Mepe, yka3daHHOM B MNpaBuiiax BbINOJIHEHUA OTAEJIbHbIX BUOOB pa60T mn B
Oorosope O BbIMNOJIHEHUN pa6OTbI C yCrioBMeM OKOHYaTesIbHOro pacyeta npu nony4yeHumn ﬂOTpe6l/ITeJ'IeM
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BbIMOMHEHHOW McnonHuTenem paboTbl, €CrX MHOW MOPAAOK PacYeToB 3a Marepuan WUCMOMHUTENS He
NpeaycMOTPeH CornalleHneM CTOPOH.

3. B cnyyasax, npeoyCMOTPEHHbIX YKa3aHHbIMW MNpaBuiaMm MAM OOrOBOPOM O BbIMOMHEHUU
paboTbl, MaTepuan MoxeT OblTb NpegoCTaBneH ncnonHutTenem notpebutento B kpeaut. MNocnegywouee
M3MEHEHNE LUeHbl NPeaoCTaBNEeHHOro B KpeauT MaTtepuana WCnonHuTens He BrnedeTr 3a cobon
nepepacuyeTa.

4. MaTepuan UCMOMHUTENS U Heobxoaumble ANS BbINOMHEHUs paboTbl TEXHUYECKME CPEAcTBa,
WHCTPYMEHTbI 1 NpoYee AOCTaBMSOTCS K MECTY BbINOMHEHMS paboT ncnonHutenem.

Crtatbsa 44. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewbl) noTpebutens

1. Ecnu pa6oTa BbINOMHSAETCA NOMHOCTBI0 UM YacTUYHO M3 MaTepuana (C Bellblo) notTpebuTens,
MCMOMHUTENb OTBEYAET 33 COXPaAHHOCTL 3TOr0 Matepuarna (Bewwu) 1 NpaBuUibHOE ero UCMosib30BaHue.

McnonHuTtenb o6s3aH:

npegynpeauTe NoTpebutenss O HeNpurogHoCTU UNM Hego6GpOoKayYecTBEHHOCTW MepenaHHoro
notpebutenem maTtepuana (Bewm);

npencTtaBnUTb OTHET 006 n3pacxogosaHmn matepunana n Bo3BpatuTb €ro oCTtaTok.

B cnyyae nonHow wnu YacTuyHOW yTpaTtbl (MOBpeXAeHUs) maTepuana (Belum), MPUHSATOro OT
notpebutens, ncnonHutenb ob6s3aH B TPEexXZHEBHbIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTepuariom
(BeLLbi) aHanoOrM4yHOro KavecTsa M Mo XenaHuo noTpedbuTens MsroToButb usgenve u3 0gHOPOOHOro
MaTepuana (Bewu) B pa3yMHbIi CPOK, @ MpY OTCYTCTBUM OOHOPOAHOro Matepuana (BeLum) aHanormyHoro
KayecTBa - BO3MECTUTb MOTPEOMTENIO OBYKPATHYK LEHY YyTpayeHHOro (MoBpexAeHHOro) matepuvana
(BeLwum), a Takke pacxodbl, NOHECEHHbIE NOTpebuTenem.

2. Uena yTtpadveHHoro (noepexgeHHOro) martepuana (Bewm) onpegensietcs UCXOAs W3 LEHb
MaTepuana (BeLu), CyLecTBOBaBLLEN B TOM MeCTe, B KOTOpoM TpeboBaHume noTpebutens JOMKHO ObIno
ObITb yOOBMNETBOPEHO UCMOMNHMTENEM B AeHb AOOPOBOMBLHOIO yAOBNETBOPEHUS Takoro TpebosaHus unm
B [eHb BblHECEHUsI cyaebHoro pelleHus, ecnu TpeboBaHne noTpedbutens 4OOPOBOMBHO Y4OBNETBOPEHO
He OblIno.

LleHa matepuana (Bewu), nepenaBaemMoro WCMOMHUTENO, onpeaensetca notpeéutenem u
yKasblBaeTcs B [OroBope O BbINOMHEHWM paboThl MW B MHOM [OOKYMeHTe (KBUTaHuMW, 3akase),
noATBEPXKAAlOLLEM Ero 3aKIUeHe.

3. Ucnonuutenb ocsBoboxgaeTcs OT OTBETCTBEHHOCTW 3a MOMHYK MWW YacTUYHYK yTpaTty
(noBpexaeHve) matepuana (Bewm), NMPUHATOrO MM OT NoTpebuTtensd, ecnyu noTpebutens NpegynpexaeH
ucnonHutenem o6 ocobbix CBOMCTBaxX MaTtepuana (BeLLm), KOTopble MOTyT NOBMeYb 3a COOON ero nosiHyo
WNKN YacTUYHYK yTpaTy (nospexaeHue). HesHaHne mucnonHutenem ocobbix CBOMCTB Matepuana (BeLum)
He ocBobOXdaeT ero oT OTBETCTBEHHOCTU.

CrtatbAa 45. O6s3aHHOCTb UCNONHUTENA UHopMUpoBaTb NOTpedGuTensa o
ob6cTosATeNbLCTBax, KOTOPbIe MOTyT MNOBMUATbL HAa KA4eCTBO BbIMOJIHAEMOW paboThbl (OKa3biBaeMown
ycnyru)

WcnonHutens o6a3aH cBoeBpeMEHHO MHGOPMUPOBATbL MOTPebuTend o Tom, 4YTOo cobrniogeHue
yKkasaHuin noTpedbuTtens u vHble ob6CToATENBCTBA, 3aBUCALLME OT NOTPEOMTENS, MOTYT CHU3WUTb Ka4eCcTBO
BbINOMHAEMOW paboTbl (OKa3biBaeMOW ycnyru).

Ecnn notpebutenb, HeCMOTpss Ha CBOeBpPeMeHHOe W O06O0CHOBaHHoe WH(OopMKUpoBaHWe
UCMONHUTENEM, B pa3yMHbI CPOK HE 3aMEHUT HENpPUrodHbI unn HegobpoKayecTBEHHbIV MaTepuarn, He
M3MEHMT YyKasaHun O crnocobe BbINOMNHEHUS paboTbl (OKa3auus ycnyrn) nuMbo He YCTPaHUT WHbIX
0BCTOATENBCTB, KOTOPbIE MOryT CHWU3UTb KavyecTBO BbIMNOMHAEMON paboTbl (OKa3biBAaeMoOW YCryru),
MCMNOMHMTENb BNpaBe pPacTOprHyTb AOrOBOP O BbIMNOSIHEHMM paboThbl (Oka3aHuu ycnyrn) U notpeboBatb
MOMHOIo BO3MELLEHNS YObITKOB.

CratbA 46. MopsnoK pacyeToB 3a BbINMOJIHEHHYIO paboTy (OKa3aHHyo ycnyry)

Mopsiook pacyeToB 3a BbIMOMHEHHYO paboTy (OKasaHHyH Yycryry) onpedensieTcs LOroBOPOM
Mexay noTpebuTenemM 1 UCMONHUTENEM.
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MoTpebutens 06sA3aH OMMATUTb BbLIMOMHEHHYO WCMOMHUTENEM B MNonHOM obbeme paboTy
(oKa3aHHYt0 yCryry) No OKOHYaHUW ee, eCl UHOE HEe YCTaHOBMEHO 3aKOHOM MIM MHBIMWU HOPMaTUBHbLIMU
npaBoBbIMK akTamu Kbipreiackoit PecrnyGnvku unv AoroBopoM Mexay noTpebutenem n UCNosiHUTeNnem.

Crtatbsa 47. NpaBuna 6LITOBOro U MHbIX BUAOB OGCNy)XXMBaHUA NoTpebuTenen

MpaBuna 6bITOBOrO M MWHbIX BUAOB oOb6CnyxMBaHMA noTpebuTtenen (npasBuna BbINOMHEHUS
oTAenbHbIX BWAoB paboT M npasBuna oOkasaHUA OTAENbHbIX BUAOOB  YCNyr) yTBepXaawTcs
MpaButensctBoM Kbipreiackon Pecnybnuku.

Cwm. [lNpasuna 6bimoeozo obcrnyxueaHus HaceneHusi 8 Kbipabidckol Pecrniybniuke (ymeepxdeHsbl
rnocmaHosneHuem lNpasumenscmea Kbipebiackol Pecrybriuku om 29 okmsbps 1997 eoda N 638)

CrtaTtbs 48. PerynupoBaHue okasaHusi OTAENbHbIX BUAOB yCnyr

Mocneacteus HapyLlieHusa yCJ'IOBVII7I [orosopos 00 OKasaHuuM oTaenbHbIX BUAOB ycnyr, ecnn Takume
O0roBopbl NO CBOEMY XapakTepy He nognagakrT nog OEeNcTBME HaCTOSILEN TNaBbl, onpenenarTcAa
3aKoOHOAAaTeJIbCTBOM.

MasaV
FocypapcTBeHHas n obwecTBeHHas 3awmTa npas
notpeourteneun

CratbAa 49. NonHomouus rocyaapCctBeHHOro aHTUMOHONOJNIbHOIo opraHa

[ocynapCTBEHHbI  @HTMMOHOMOMbBHLIA  OpraH B Npedenax aHTMMOHOMOMIbHON  MOMUTMKK
OCYLLEeCTBMSET roCyAapCTBEHHbIN KOHTPOMb 3a COBnogeHnem 3akOHOB M MHbIX HOPMAaTUBHbBIX NPaBOBbIX
akToB Kbipreidckor Pecnybnuku, perynmpyoLmnx OTHOLWEHNs B 06nactu 3awuTtbl npas noTpebuTenen.

OTOT opraH HanpaBnseT B npedenax CBOEW KOMMETEeHUMW npeannucaHus WU3roToBUTENSIM
(McnonHuTensM, NpoaaBLaM) o NpekpaLleHny HapyLLIeHWi npas noTpebuTenei.

Crtatbs 50. O6593aHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NpoAaBLa) No NpeaoCcTaBNeHuto
MHdOopMaLMmM rocyaapcTBEHHOMY aHTUMOHOMNONIbLHOMY OpPraHy

WNarotoButens  (ucnomHuTenb, npogasBel) ob6si3aH no TpeboBaHUIO  roCyAapCTBEHHOrO
aHTUMOHOMOMBHOIO OpraHa npeaocTaBnsATb B YCTAHOBIIEHHbIW WM CPOK [OOCTOBEPHbIE [OKYMEHTHI,
OObACHEHNS B MUCbMEHHOM W YCTHOW (hopMax MHgopMauuo, npeaycMOTpeHHy ctaTbsamu 8-10
HacToswero 3akoHa, HeoOXoAMMYO [Ans OCYLEeCTBIEHUS TOCYAapCTBEHHbIM AaHTUMOHOMOSMbHbBIM
OpraHom NofIHOMOYMI, NPeAYCMOTPEHHBLIX HACTOALLUMM 3aKOHOM.

(B pedakyuu 3akoHa KP om 3 aseycma 2013 2oda N 185)

Ctatbsa 51. lonHOMOUMS OPraHOB rocyfapcTBEHHOTO YNpPaBleHUs, OCYLLeCTBASAILNX
KOHTpPONb 3a Ka4ecTBOM U 6e30MacHOCTbLI0 TOBapoB (paboT, ycnyr)

1. B uensix obecneveHns GesonacHocTn ToBapoB (paboT, ycnyr) rocyaapCTBEHHbI opraH no
cTaHgapTu3auun,  MeTporiorMm U cepTudMkaumm,  rocydapCTBEHHbIi  opraH  CaHUTapHO-
aNnAEMMOIIOrMYeckoro Hagsopa, rocyaAapCTBEHHbIV OpraH Mo OXpaHe OKpyXatloLwen cpeabl U NPUPOAHbLIX
pecypcoB U Apyrne opraHbl rocyapCTBEHHOMO YNpaBneHus, OCYLLECTBMAIOWMNE KOHTPOSb 3@ Ka4eCTBOM
1 6e30MacHOCTb0 TOBApORB (paboT, ycnyr), B npegenax CBoen KOMNeTeHUMn:

OCYLLECTBISAOT KOHTPOIb 3a cobnogeHeM TpeGoBaHmii k GesonacHocT ToBapoB (paboT, ycnyr);

HanpaBnawT npegnucaHusa ob ycTpaHeHMu HapylweHun TpeboBaHum K Ge3onacHOCTU TOBapoB
(paboT, ycnyr), 0 CHATUM C MPOM3BOACTBA TakmMx TOBapoB (paboT, ycnyr), NpekpalieHun Bbiycka M
NPOLaXW Takux TOBApPOB (BbIMOSIHEHMS paboT, okaszaHUs yCnyr), NpekpawieHuu Npoaaxu TOBapoOB C
WCTEKWMMM CpPOKaMu rogHOCTM U ToBapoB (paboT), HAa KOTOpble AOIMKHbI ObITb YCTAHOBMEHBLI CPOKM
rOAHOCTUN MUIN CPOKM CNYXKObI, HO HE YCTaHOBIEHbI, O MPUOCTAHOBMNEHUN NPOAAXKN TOBAPOB (BbIMNONTHEHMS
paboT, okasaHus ycryr) Npu oTCYTCTBUM JOCTOBEPHOW M OCTATOMHOM UHopMmaLumum o ToBapax (paboTax,
ycnyrax), o6 oT3biBe Ux OT NnoTpebutenen n MHpopmMmmpoBaHum o6 3Tom NoTpebuTenen;

NpeabsABNSOT UCKA B CyAbl K M3rOTOBUTENAM (MCMOMHUTENSM, NpoAaBLam) B criyyae HapylleHus
uMu TpeboBaHuit kK 6eaonacHOCTV ToBapoB (paGoT, ycnyr).
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2. B uensax obecneyeHus 6GesonacHOCTM ToBapoB (paboT, ycnyr) rocygapCTBEHHbIN OpraH Mo
cTaHgapTu3aumu,  meTpororMm 1M cepTudvKauunM,  rocygapCTBEHHbI — OpraH  CaHMTapHO-
3MMAEeMUONOrMYeckoro Haasopa W Apyrme opraHbl rocy4apCTBEHHOrO ynpaBreHUs, OCYLIeCTBRSALWmne
KOHTPOfb 3a KayecTBOM M Oe3onacHOCTbO TOBapoB (paboT, ycnyr), B npegenax CBOeW KOMMeTEHLMU
yCTaHaBnMBaloT obs3aTtenbHble TpeboBaHMa K Ge3onacHOCTU ToBapoB (paboT, ycnyr) n oCcyLecTBIAIT
KOHTpOIb 3a cobnogeHnem atux TpeboBaHu.

3. KoopauHauusi OesiTenlbHOCTM OpraHoB TOCYAapCTBEHHOIO YMNpPaBIieHUs, OCYLLECTBSOLWMX
KOHTPOIb 3a kKa4yecTBOM U 6e30MacHOCTbI0 TOBApPOB (paboT, YCryr), a Takke opraHu3auusi U npoBeaeHue
paboT no obsizaTenbHol cepTudMKauum ToBapoB (paboT, yCnyr) BO3faraloTCsl Ha rocydapCTBEHHbIN
opraH no ctaHaapTU3auun, MeETPOSIOrUK U cepTUdmKaLum.

(B pedakuuu 3akoHa KP om 30 utonsi 2013 2o0a N 178)

CrtaTtbsa 52. CaHKuMK, Hanaraemble rocyfapCTBeHHbIM aHTUMOHOMNOJIbHbLIM OPraHoOM,
rocyfapcTBeHHbIM OpraHoOM Mo CTaH4apTU3auuu, MeTPosiorMn u ceptTuduKaLm u gpyrumm
opraHamu rocyfapCTBeHHOro ynpaBrieHus, OCyLLeCTBAAIOWMMM KOHTPOSb 3a KaYeCTBOM U
6e3onacHOCTbLIO TOBapoB (paboT, ycnyr)

1. TocydapCTBEHHbIV aHTMMOHOMOMbLHLIN OpraH BMpaBe Hanaratb wWTpad Ha W3roToBUTENSN
(vcnonHuTens, npogasua) 3@ YKIMOHEHWE OT WCMOMHEHWUS MMM 3a HECBOEBPEMEHHOE MCMOMHEHUE ero
npeanMcaHnii 0 NpekpaLleHMM HapyLleHun npae noTpebutenen n He3akoOHHOW TOProBON AEATENBHOCTY B
COOTBETCTBMM C OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

LUTpa(*) HanaraetTca AOMKHOCTHbIM NMLOM rocyaapCTBeHHOro aHTMMOHOMOJIbHOIo opraHa.

2. F'ocynapcTBeHHbIM opraH No ctaHgapTU3auumM, MeTPONorMM 1 cepTUdMKaLumM U apyrue opraHsoi
rocygapcTBEHHOTO YMNpaBrieHUsl, OCYLLECTBISIOWNE KOHTPOSb 3a Ka4yecTBOM U 6e30MacHOCTbI0 TOBapoB
(paboT, ycnyr), B Npefenax cBoei KoMneTeHUMy BrpaBe Hanarath wrpad B cryyasx:

YKNOHEHNA OT WUCMNOJTHEHUA UMM HeCBOEBPEMEHHOro WUCMOJIHEHUA UX 3aKOHHbIX I'IpG,EI,I'II/ICGHI/II;I
n3roTtoBuTenem (VICI'IOJ'IHVITeJ'IeM, I'IpOﬂ,aBLI,OM);

npuymMHeHuns yuwepba notpebutenam ToBapamu (paboTamu, ycrnyramu), He OTBeYarLUMu
TpeboBaHuaM, NpeabaABnssemMbiM kK 6e3onacHocTn ToBapos (paboT, ycnyr);

npodaxu ToOBapoB (BbIMOMHeHWs paboT, okasaHus ycryr), B TOM YMCIle MMMOPTHbIX, 6e3
cepTUdMKaToB, NOATBEPXKAAIOWMNX COOTBETCTBME TOBApPOB (paboT, ycrnyr) obssaTenbHbIM TpeGoBaHUAM
CTaHOapToB;

HapyweHus npaBun obsizaTenbHOW cepTudukaumMm ToBapoB (paboT, Yycnyr) opraHamu Mo
cepTUdMKaUuuM, a Takke NpedocTaBNeHUs HELOCTOBEPHbIX pe3ynbTaToB UCMbITaHUA ToBapoB (paboT,
ycnyr) ucnbitaTenbHbIMK TlabopaTopusMu (LeHTpamu) Npu nx obazaTenbHON cepTuduKaumi.

3. Pa3mepbl WTpadoB B KaXk4OM KOHKPETHOM Criyyae onpefenstTcs B cooTBeTcTBUM ¢ Kogekcom
Kbipreiackon Pecny6nvkn 06 agMUHUCTPATUBHOM OTBETCTBEHHOCTMU.

LWTpadHble caHKumMK, NpedyCMOTPEHHbIe MyHkTaMu 1 M 2 HacTosilen CTaTbM, HanOXeHHble Ha
N3roToBUTENEN (MCNONMHUTENEN, NPOAABLIOB), a TakkKe Ha opraHbl Mo cepTudmKaumumn, UcnbiTaTeNbHbIE
nabopatopun (UEHTpbI), 3a WUCKMYeHMeM wWTpada Ha UWHOUBMAOYANbHOrO npeanpuHumaTens,
NPUMEHSAOTCA B TPMALATUAHEBHBIA CPOK CO OHS BbIHECEHMSI COOTBETCTBYIOLLMX PELUEHUIA O B3bICKAHUM
wTpacdos..

MsrotoBuTenb (MCNOMHWUTENbL, MpoAaBeL) MoXeT obanoBaTb pelleHue OOIPKHOCTHOro Ivua,
HanoXuBLero wrtpad B BbIWECTOALWENA WHCTAHUMM WM NpegbsaBuTb UCK B cyd. B cnyvae
noaATBEPXKAEHMUS MPaBOMEPHOCTU OEWCTBUMA  OOIDKHOCTHOMO nvua  M3roToBUTENb  (MCMOJTHUTEND,
npodaseL) BbinnayvMBaetr wipad wu cymmy yuiepba, ucxogs M3 CTaBkM  pedrHaHCUPOBaHUS
HauuoHanbHoro 6aHka Keipreidcko Pecnybnuku.

LWtpadHble caHKumK, npegycMOTpeHHble NyHKToM 1 1 ab3auamy BTOPbIM M TPETbUM MYHKTa 2
HacTosen cTaTbW, HanoXeHHble Ha WHAMBMAYanbHbIX NpeanpuHMMaTenein, NPUMEHSITCS UMK B
TPUAUATUAHEBHBIA CPOK CO OHA NOMyYeHWs COOTBETCTBYIOLLMX PELIeHUn O HanoxeHwun wrpados. Mpu
YKNOHEHNN MHAMBUAYamNbHBIX NpeanpuHuMaTernen oT ynnaThl wrpada B YCTAaHOBMEHHbIA CPOK UNn npu
HeynnaTe wTpada B NOMHOM pasMepe opraHbl, yka3aHHble B NyHKTax 1 n 2 HacTosiwen ctaTtbu, Bnpase
obpaTnTbC B Cyd C 3asBMeHWsAMW O B3bICKAHUM C WHAMBMAYarbHbIX NpeanpuHUMarenen

CTp. 24 n3 27



3akoH KP "O 3awwuTe npae notpebutenen”

COOTBETCTBYIOLLINX CyMM LWITpacdhoB, a Takke NMeHW B pasMepe OOHOro MnpoLeHTa HamnaraeMon CyMMbl
wTpada nnm ero HeynnadyeHHoON YacTu 3a KaXKabl AeHb MPOCPOYKM.

LWTtpadHble caHKumW, NpeaycMOTpeHHble ab3auamu 4YeTBepTbIM M MNSATbIM MyHKTa 2 HacTosiLen
cTaTb M Hanaraemble Ha WHAMBMAYANbHbLIX MNpPeanpuHUMAaTEnen, NPUMEHSIIOTCS B COOTBETCTBUWM C
aAMWHUCTPATMBHBIM 3aKOHOOATENLCTBOM.

4. Cymmbl WTpadoB, B3bICKMBAEMblE B COOTBETCTBMM C MyHKTaMM 1 U 2 HacTosAWen cTaTby,
HanpaenaTCa B pecnybnukaHCKMn GIoLKeT.

5. MsrotoButenu (ucnonHuTenu, npogasLbl) ToBapoB (paboT, ycnyr), opraHbl Mo cepTudukaumm,
ucnbeltTatenbHble nabopatopun (LeHTpbl) BrpaBe obpawaTtbCs B Cyd C 3asBMEHUSIMA O MNPU3HAHWM
HeOEeNCTBUTENbHLIMU MOSIHOCTBIO MMM 4aCcTUYHO MpeanMcaHuin rocyaAapCTBEHHOTO aHTMMOHOMOMBLHOIO
opraHa, rocygapCTBEHHOro opraHa no ctaHgapTusaumm, METPONOrun u cepTudukaum n gpyrmx opraHos
rocyaapCTBEHHOrO ynpasfeHusl, OCYLLECTBASIOLNX KOHTPOSb 3a Ka4eCTBOM 1 6e30nacHOCTbI0 TOBapOB
(pabot, ycnyr), nMbo o6 OTMEHe unM M3MEHEHUU COOTBETCTBYIOLUMX MOCTAHOBMEHMI O HanoXeHuu
LwTpadoB.

lMpegnMcaHua WM MOCTAHOBIEHWST O HANOXEHMU agMUHUCTPATUBHBIX LWITPAdoB oOpraHamu
rocygapCTBEHHOIO YNpaBfeHUst UM OopraHamMm MECTHOro CamoyrnpaBreHust (KOMMccusiMm) no 3aiymTe
npae notpebutener Moryt 6biTb 06XanoBaHbl B TeYEHNE AECATU OHEN CO OHSA UX BbIHECEHMS.

(B pedakyuu 3akoHose KP om 20 mapma 2002 20da N 42, 30 urons 2013 2o0a N 178, 3 aseycma
2013 200a N 185)

Crartba 53. OcylwecTBneHMe 3aWmTbI NpaB NoTpebuternen opraHamm MeCcTHOro
camoynpaBrneHus

B uenax sawuTtbl npaB notpebutenen Ha TEPPUTOPUM aWbITHOTO awWMaka, ropoga opraHbl
MECTHOro camoyrnpasneHu1s B npegenax AenernpoBaHHbIX roCy4apCTBEHHbIX MOTHOMOYMI BNpase:

paccmaTpuBaTtb Kanobbl noTpebutenen, KOHCYNbTUPOBAaTb WX MO BOMpPOCaM 3aliuTbl MpaB
notpeburenewu;

aHanmM3npoBaTb AO0roBopbl, 3aKrik4Yaewmble npoaaBUuamMu (VICI'IOJ'IHVITGJ'IFIMVI, I/I3FOTOBI/ITeJ'I9|MI/|) C
ﬂOTpe6MTeJ'IFIMVI, B LeNnAX BbiABNEHNA yCJ'IOBVIVI, ywemMnamnwmnx npasa n0Tpe6|/|Tenel7|;

npu BbISBNEHUN TOBapoB (paboT, ycryr) HeHaanexallero KauecTsa, a Takke OnacHbIX OS5 XKU3HMU,
300pOBbsl, MMYyLLEeCTBa MNOTpebuTenen, HapylweHun npasBun TOProBnu, ObITOBOrO U WHbIX BUOOB
obcnyxuBaHust noTpebuTener HanaraTb LWTpadHble CaHKUMM Ha W3roToBuTenew (NpoAaBLOB,
UCMOMHUTENEN) B COOTBETCTBUM C aAMUHUCTPATMBHBIM 3aKOHO4ATENLCTBOM;

B Cny4vasix BbISBMEHWS MNpPOAaXuW TOBApOB (BbINOMHEHUs paboT, okasaHws Yycnyr), He
COMPOBOXAAMLNXCA OOCTOBEPHON M [OCTAaTOMHOW WHAOPMauWen, UM C MPOCPOYEHHLIMU CPOoKaMu
rogHocTu, unmn 6e3 CpokoB rogHOCTU, ECNN YCTaAHOBMNEHME 3TUX CPOKOB 0b6s13aTenbHO, MPUOCTaHaBNMBaTh
npodaxy TOBapoB (BbiMONHeHWe paboT, okasaHue Yycryr) OO npedocTaBneHus WHdopMauuv Wnm
npekpaLaTb NpoAaxKy TOBapoB (BbiNonHeHne paboT, okasaHue ycnyr);

obpawaTbcs B Cydbl B 3alMTy npas notpebutenen (HeonpegeneHHOro Kkpyra notpeburenen).

rOCWJ,apCTBeHHbIe NoJIHOMO4YMA NO 3aluTe npas I'IOTpe6VITeJ'Iel7I aenermpyrTcda opraHam MeCTHOro
camoynpaBlieHnA B COOTBETCTBMU C 3aKOHOA4ATENIbCTBOM O NMopdnKke aernernpoBaHnAa opraHaMm MeCcTHOro
camMoynpaBlieHna oTaesibHbIX rocyaapCTBEHHbIX NOSTHOMOYUIA.

(B pedakuuu 3akoHos KP om 20 mapma 2002 2oda N 42, 2 uronsg 2015 eoda N 142)

Crtatbs 54. NpaBa o6LecTBeHHbIX 06 beAUHEHUI NoTpebuTenen (Mx accoumnaymn, coro3oB)

1. paxxgaHe BnpaBe 0ObEAUHATLCA Ha LOOPOBONBHOM OCHOBE B OOLECTBEHHbIE 0O6beAMHEHUS
notpeburtenen (Mx accoumaumm, cot3bl), KOTOpPbIE OCYLLECTBIISIOT CBOK AEATENbHOCTb B COOTBETCTBUN C
3akoHofaTenbCcTBoM Kbiprbiackon Pecnybnvkm B cpepe HEKOMMEPYECKNX OpraHmM3auni U ux yctaBamu.

2. OG6uecTBeHHble 00beauHeHuss noTpebutener (MX accouuaumu, Ccow3bl) B Cryyasx,
NPeyCMOTPEHHbIX YCTaBaMy yKka3aHHbIX 00beaAnHeHNI (MX accoumauunin, Co30B), BNpaBe:

ydactBoBatb B pa3pa60TKe NPOEKTOB  TEeXHU4YEeCKMX pernamMeHToB, YCTaHaBMBarOLWNX
obsi3aTenbHble TpeGOBaHI/IFl K ©e3onacHocTu TOBapoB (pa60T, ycnyr), MHbIX HOPMAaTUBHbLIX MpaBOBbIX
aKTOB, perynmpyruwmnx oTHOWeHNnd B obnacTtu 3awmThl npaB r|0Tpe6MTene|7|;
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NPOBOAUTL HE3aBMCUMYIO 3KCNepTM3y KauyecTBa M 6GeszonacHoOcTM ToBapoB (pabot, ycnyr) (no
3aKka3aM B COOTBETCTBYHOLLME OpraHv3aumn Uim npyu Hanm4ymm cobcTBEHHbIX nabopaTtopuidi Npu ycroBum
UX aKKkpeauTauuMu Ha TEXHUYECKYH) KOMMETEHTHOCTb COOTBETCTBYHOLLMMW OpraHaMu rocyaapCTBEHHOro
ynpaBrneHusl);

npoBepATb cobniogeHne npae notpebutener n npasBun TOProBoro, GbLITOBOrO M WHbIX BUAOB
obcnyxuBaHus noTpebutenen, ydactsoBaTb MO NOPyyYeHUo NOTpedbuTenen npu NpoBegeHUN aKcnepTns
no gpaktam HapyLleHus npaB noTpebutenen;

BHOCUTb B OpraHbl rOCyAapCTBEHHOTO YNpaBrieHWsi, OpraHn3aumn npeasiokeHms no MoBbILLIEHWNIO
KayecTBa TOBapoB (paboT, ycnyr), CHATUIO C NPOW3BOACTBA, U3bATUIO M3 obopoTa ToBapoB (pabor,
yCrnyr), onacHbIX ANg XU3Hu, 300pOoBbs, UMyLLEeCTBa NOTpebuTenen n okpyxaroLLemn cpeasbl;

y4yacTBOBaTb COBMECTHO C OpraHaMu rocyapCTBEHHOrO yrnpaBfeHUsi B OCYLLECTBIEHNM KOHTPOMS
32 NPYMEHEHWEM  perynupyembiXx LEeH, MNpOBOAUTb  HE3aBUCMMYK  3KCMepTudy  Tapudos,
yCTaHaBNMMBaeMbIX  FOCYAapCTBEHHbIMW  OpraHamMy  Ha  yCnyr, OKasblBaemble  HacereHuto
(noTpebutensam);

BHOCUTb B OpraHbl MpOKypaTypbl W OpraHbl rOCYAapCTBEHHOrO YrnpaBneHuWs martepuanbl O
NPUBMEYEHNN K OTBETCTBEHHOCTW fML, BUHOBHbIX B BbIMyCKE W peanusauuv TOBapoB (BbIMOMHEHWUU
paboT, oKasaHwW YCryr), He COOTBETCTBYIOLUMX YCTaHOBIEHHbIM TpebosBaHWsM K 6e3omacHOCTU U
KayecTBy ToBapoB (paboT, ycnyr), a Takke B HapyLleHUn npas notTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMM
UM MHBIMW HOPMAaTMBHbBIMM NpaBoBbIMK akTamu Keipreidckon Pecnybnuvku;

obpawiaTeCa B OpraHbl MNpPOKypaTypbl C nNpocbbamMu NPUHECTU MNpOTECTbl O MPU3HAHUK
HeOEeNCTBUTENbHLIMW aKTOB OpraHoB rOCY4ApPCTBEHHOrO YNpPaBfiE€HWst M aKTOB OPraHoB MECTHOrO
camoynpaBneHunsi, NpoTMBOPEeYaLUUX 3aKOHaM, PErynmpyroLuM OTHOLWEHMS B obnactu 3awuTtbl npas
notpeburenen;

obpallaTtbcs B cyAbl B 3aWMTy NpaB noTpebuTenei (HeonpeaeneHHoro kpyra notpeburenen).

(B pedakuyuu 3akoHos KP om 20 mapma 2002 2oda N 42, 31 aHeaps 2015 eoda N 29, 21 ¢pespans
2015 20d0a N 38)

Crtartbs 55. 3awmTa MHTepecoB HeonpeaerneHHOro Kpyra notpeéurenen

[locydapCTBEHHbIA  @HTUMOHOMOSbHLIN  OpraH, opraHbl  roCy4apCTBEHHOro  yrpaBreHus,
OCYLLIECTBISAIOLLME KOHTPOSb 32 Ka4ecTBOM 1 6e3onacHOCTbIo ToBapoB (paboT, ycnyr), opraHbl MECTHOMO
camoynpasrneHusi, obliecTBeHHble obbeauHeHns noTpebuTtenen (Mx accoumauun, CO3bl) Bnpase
NpeabsaBnATb UCKM B CyAbl O NPW3HaHWM OEWCTBUMA MPOLAaBLOB (M3roTOBUTENEN, UCNOMHUTENEN) Unu
opraHu3auum, BbINOMHAWNX PYHKLMX NPOAaBLOB (UCNOMHMTENEN) HA OCHOBaHWM OOrOBOPOB C HUMM,
NPOTUBOMNPAaBHbIMM B OTHOLUEHUW HeonpedeneHHoro Kkpyra notpebutenen u npekpaweHunm 9Tux
OEenCTBUN.

BrHumaHue! B ces3u ¢ omcymcmeuemM 8 4acmu 1 Hacmoswel cmambuU crio8 "opaaHbi
2ocydapcmeeHHO20 ynpasrieHuss (UX meppumopuaribHble OpeaHbl), OCYu,ecmensuue KOHmMposb 3a
kavyecmeom u 6e3ornacHOCMbO mosapos (pabom, ycnye)" usmeHeHus, npedycmompeHHble .11 cmambu
1 BakoHa KP om 21 ¢pesparns 2015 2o0a N 38, He 8HeCEHbI.

Mpw yooBneTBOpeHMU Takoro Ucka cyd obs3biBaeT NpaBoHapyLINTENS AOBECTU B YCTAHOBIEHHbIN
CydOM CpOK Yepe3 CpeAcTBa MacCoBOW MHOpMaLUM UNn MHbIM CMOCOBOM A0 cBedeHus noTpebutenen
pelueHve cyaa.

BcTynuBluee B 3akOHHYIO CUNY pelleHne cyaa O Mpu3HaHWM OeNCTBMI npoaaBua (M3roToBUTENS,
WCMOMHUTENS) UMM OpraHM3auuuy, BbINONHSLWEN (YHKUMM npofasua (M3roTOBUTENs) Ha OCHOBaHUU
[IOroBOpa C HUM, MPOTUBOMNPaBHLIMU B OTHOLLEHUWN HEOMNPEAENEHHOTO Kpyra noTpebutenen obs3aTensHoO
AN Cyda, paccMaTpuBaloLLero UCK nmoTpebutens o rpaxaaHCKo-NpaBOBbIX MOCNEACTBUSIX OEWCTBUI
npofjaBsua (M3roTOBUTENS, WCMONHUTENSA) WM OpraHusauuu, BbIMOMHSAOWER (YHKUUM npodasua
(M3roToBUTESSI) HA OCHOBAaHWM [OroBOpa C HUM, MO BOMPOCaM, MMENW M MeCTO 3TU [AEeUCTBUS U
COBEPLUEHbI NN OHW AaHHLIMMY NULAMMU.

OOHOBPEMEHHO C YAOBNETBOPEHMEM WUCKa, NPEAbABNEHHOIO O6LLEeCTBEHHbIM 06beauHeHeM
notpebutenen (Ux accoumaumen, CO30M) B MHTEpPecax HeonpeaeneHHoro Kpyra notpeburtenen vnum
OTAEnNbHOro noTpedutens, cyn NpUHMMAaeT peLleHMe O BO3MELLEHUN OOLECTBEHHbIM O0beOMHEHUSM
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notpebutenen (Mx accoumaumam, corosam) cyaebHbix pacxonoB, CBSA3aHHbIX C pacCMOTPeEHMEM aena, B
TOM 4MCIie pacxodoB NO NPUBIIEYEHUIO K y4aCTUIO B ene 3KCNepToB.

Crtatbsa 55-1. MapTHepcTBO B 0651acCTH 3aWMThl NpaB NnoTpedbuTtenen

[nsi ocywecTBNeHUsa COrnacoBaHHbIX OENCTBMI OpPraHoB TOCYOapCTBEHHOrO ynpaBneHus (ux
TeppuTopmanbHbIX OPraHoB), OCYLLECTBNAILLMX rOCYAapCTBEHHbIN HaaA30p 3a 6e30nacHOCTLI0 TOBapOB
(pabot, ycnyr), opraHOB MECTHOro caMoynpaBrieHus, o6LecTBeHHbIX 06beanHeHun notpebutenen (Mx
COK30B, accouuauui) B obnactu 3awmTbl npaB notpebutenern M pasBUTUS KOHKYPEHUMU MOryT
co3paBaTbCa  pecnybrnukaHckmi ©n obnacTHble  KOOpPAMHAUWOHHbIE  COBETbl, CocTosiline  u3
npeactaBuTener  BbllUeHa3BaHHbIX  OpraHoB, OOLWECTBEHHbIX obbeanHeHurn K oduLMansHO
HanpaBneHHbIX NpeAcTaBuTeNen accoumaunin npegnpvHumarenen. [JaHHble KOopANHALMOHHbIE COBETHI
PYKOBOACTBYKOTCS B CBOEWN AeATENbHOCTM HacTosWwmMM 3akoHOM, o6LerocyaapCTBEHHOW KOHLUEeNumuen no
3awmMTe npaB noTpebutenerd u pasBUTUIO KOHKypeHuun, paspabaTbiBaemor [lpaBUTENbLCTBOM
Kblprbiackon Pecnybnukn, M COOTBETCTBYIOLLMUX MOMIOXKEHWA, nocTaHoBneHun [lpaBuTtenbcrBa
Kblprbiackon Pecny6nvku.

(B pedakuyuu 3akoHos KP om 20 mapma 2002 2oda N 42, 21 ¢pbegpasna 2015 2o0a N 38)

CtaTtbsa 56. BBegeHue B geicTBMe HacToswero 3akoHa
1. BBecTu B AeNCTBME HACTOSALLMA 3aKOH C MOMEHTA OnybnmnkoBaHus.
Onyb6nukosaH 8 2zazeme "OpkuH-Too" om 24 dexkabps 1997 2oda N 114-115

2. MNonoxeHwus, cogepxalumecs B NyHKTax 2 n 4 ctatbn 5, ab3aue nepBom nyHkTa 4 ctatbu 6 u
absaue BocbMoMm nyHkTa 1 ctatbm 17 3akoHa Keiprbiackon Pecnybnukm "O 3awmTte npas noTpebutenen”
BBOOATCS B Cuny CO AHA yTBepxaeHus [MpasutensctBom Kbiprbidckon Pecnybnuvkv cOOTBETCTBYHOLMX
nepeyvHen.

3. CuntaTb yTpaTUBLLUMMM CUITY:

3akoH Kbiprbisckon Pecny6nvkn "O 3awmte npaB notpebutenen” (Bemomoctn BepxoBHoro
CoBeta Pecnybnukm KeiprbiactaHd, 1992 r., N 3, cT1.83);

3akoH Keiprbisckon Pecnybnukn "O BHeCEHUN U3MEHEHWMA M OOoMNonHeHu B 3akoH Kbiprbi3ckom
Pecnybnukn "O 3awwmte npas notpebutenen” (Begomoctn >Koropky KeHewa Kbiprbisckon Pecnybnvku,
1994 r., N 3, c1.101).

4. MopyunTb MNpasuTtensctBy Kbipreidckon Pecny6nvku:

paspaboTtaTb HOPMATMBHbIE MPABOBbIE aKTbl, MPeayCMOTPeHHble 3akoHoM  Kbiprbl3ckon
Pecnybnuku "O 3awmTe npas notpedbutenen”;

NPUBECTM CBOU HOPMATUBHbIE NMPaBOBbIE aKTbl B COOTBETCTBUE C HACTOALLMM 3aKOHOM.
(B pedakuyuu 3akoHa KP om 17 ¢pbesparnsa 2003 2o0a N 37)
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